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Amended on May 19, 2020 to add CDBG CARES Act/CV1 funding to the
PY2019 Annual Action Plan and May 18, 2021 to add CDBG CARES
Act/CV3. Amended on September 21, 2022, to create a substantial
amendment to reallocate unused funding for non-congregant shelter,
and on July 19, 2023 to add additional unused funding for non-
congregant shelter. COVID-19 related updates are highlighted in yellow.

Executive Summary

AP-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)

1. Introduction

The Annual Action Plan is a one-year plan describing how the City of Loveland intends to spend
Community Development Block Grant (CDBG) funds during the grant year starting October 1, 2019 and
ending September 30, 2020. The objectives and outcomes identified in the 2019 Annual Action Plan are
consistent with the 2015-2019 Consolidated Plan and are expected to produce at least 20% of the
expected 5-year goals.

The City of Loveland anticipates receiving $389,247 in CDBG funding for the 2019-2020 program
year. Sixty-five percent (65%) of funding will be allocated to new multi-family housing, rehabilitation
of single and multi-family housing, and rehabilitation of public facilities. Fifteen percent (15%) will be
allocated to public services and twenty percent (20%) will be used for administration of the

program. The City of Loveland will also distribute $119,020 from returned program income and
$500,000 from the City of Loveland general fund for public service projects.

2. Summarize the objectives and outcomes identified in the Plan

This could be a restatement of items or a table listed elsewhere in the plan or a reference to
another location. It may also contain any essential items from the housing and homeless needs
assessment, the housing market analysis or the strategic plan.

The objectives of the 2015-2019 Consolidated Plan that are used to inform the annual allocation of
funding are:

Provide Decent Affordable Housing:

e Increase the supply of affordable owner-occupied housing by 75 units.
e Increase the supply of affordable rental units by 300.
e Increase housing for the homeless by 30 units.
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e Rehabilitate 600 units of owner-occupied housing.
e Rehabilitate 200 units of rental housing.

Create a Suitable Living Environment:

e Provide public service activities for 5,000 low to moderate income persons/households.
e  Assist two organizations with public facility needs.

All CDBG funds received during the 2015-2019 program years will be used to address at least one of the
priority needs categories listed above.

3. Evaluation of past performance

This is an evaluation of past performance that helped lead the grantee to choose its goals or
projects.

Having completed the first three grant years and 3/4 of the fourth, the following accomplishments have
occurred to date:

e The supply of new affordable owner-occupied housing increased by 88 units, which is 13 more
than the 5-year goal of 75. These units were not funded with CDBG and will not be entered into
IDIS.

e To date, the supply of new affordable rental units increased by 70, ten of which are dedicated
supportive housing for veterans. This allocation will bring an additional 69 units, thereby
meeting the goal by 43% for new multi-family housing and 33% of new housing for the
homeless. It is possible that some of the new units will be used to house homeless residents as
well.

e 554 single-family housing units received rehabilitation funding, which is 92% of the goal of 600
units.

o 61 multi-family units received rehabilitation funding, which is 31% of the goal of 200 units.

Create a Suitable Living Environment:

e 8,595 residents received assistance from multiple agencies, exceeding the goal of 5,000
residents.

e Three agencies improved their public facilities by the end of the second year, exceeding the goal
of two public facility projects.

4, Summary of Citizen Participation Process and consultation process

Summary from citizen participation section of plan.
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Citizen participation occurred between July 15 and August 14, 2019, during which a hard copy of the
draft plan was available to the public at the Community Partnership Office. An electronic copy of the
plan was emailed to the Affordable Housing and Human Services Commissions and others upon
request. The Executive Summary and Goals sections of the plan were translated into Spanish with hard
copies available at the Community Partnership Office. The Plan was presented to the Loveland City
Council on August 6, 2019. The resolution and advertisement of the public meeting are attached in the
Appendix.

5. Summary of public comments

This could be a brief narrative summary or reference an attached document from the Citizen
Participation section of the Con Plan.

Affordable Housing Commissioner question: This is on the first page: Rehabilitate 600 units of owner-
occupied housing. Is that just LHIP or are other programs included? If just LHIP, isn't that considerably
more than they can accomplish?

Response: This is also Volunteers of America. They generally do about 100-150 homes a year. Thank
you for commenting!

6. Summary of comments or views not accepted and the reasons for not accepting them

COVID-19 related Citizen Participation documents can be found in the attachments that follow. Outline
comments received.

7. Summary

During the 3.75 years of the 5-year Consolidated Plan, the City of Loveland accomplished the goal or will
accomplish the goal of new single-family housing, rehabilitation of single-family housing, residents
served at a public facility and the rehabilitation of public facilities. Other goals of additional new multi-
family housing, new housing for homeless residents and housing rehabilitation have increased, although
the goals may not be achieved by the completion of the 5-year plan. Under new single-family housing
and public services, only CDBG funded activities were tracked in IDIS even though the City of Loveland
provided incentives and grants for projects that helped 88 households with new housing and thousands
of residents needing services from local non-profit organizations.
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PR-05 Lead & Responsible Agencies — 91.200(b)

1. Agency/entity responsible for preparing/administering the Consolidated Plan

Describe the agency/entity responsible for preparing the Consolidated Plan and those responsible for administration of each grant
program and funding source.

Agency Role Name Department/Agency

Lead Agency LOVELAND

CDBG Administrator LOVELAND Executive/Community Partnership Office

HOPWA Administrator

HOME Administrator

HOPWA-C Administrator

Table 1 — Responsible Agencies
Narrative (optional)

The City of Loveland Community Partnership Office (CPO) is the lead agency administering the development and implementation of the 2015-
2019 Consolidated Plan and subsequent Annual Action Plans. The Loveland Affordable Housing and Human Services Commissions, Loveland
Housing Authority, Loveland Habitat for Humanity, local non-profit organizations and faith-based partners are key stakeholders and decision-
makers in administering activities described in the plan. Funds are distributed to local non-profits through a competitive application process.

Consolidated Plan Public Contact Information

All inquiries and comments about the Consolidated Plan and Annual Action Plan should be directed to Alison Hade, CPO Administrator
at Alison.Hade@cityofloveland.org or (970) 962-2517.
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AP-10 Consultation — 91.100, 91.200(b), 91.215(I)

1. Introduction

The City of Loveland holds an open annual competitive grant process that results in funding
recommendations by the Affordable Housing and Human Services Commissions with final approval from
the Loveland City Council. Consolidated Plan priorities were determined through a process of
community participation and input from citizens, housing agencies, service agencies and Loveland's
Affordable Housing and Human Services Commissions with an overall goal of creating new affordable
housing and reducing the number of households and individuals living in poverty.

During the 2019-2020 grant process, the Human Services Commission considered allocating all CDBG
public service dollars to one organization to provide Housing First Rapid Re-Housing. After much
discussion, this project was funded in part with CDBG public service dollars and part with City of
Loveland Human Service Grant dollars.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(1))

The Loveland Housing Authority (LHA) is Loveland’s Public Housing Agency (PHA) and is the largest
provider of affordable housing in the City. The agency currently owns and manages 868 housing

units, 696 of which are located in Loveland with the remainder in Weld County and Estes Park in Larimer
County. LHA also manages about 550 Housing Choice Vouchers and administers the City’s housing
rehabilitation loan program, emergency home health and safety repair program, and down payment
assistance, all three of which have been funded with City of Loveland CDBG in prior years.

Although established by resolution by the Loveland City Council, and with one council member
appointed to the Board of Directors, LHA operates separately from the City. Operation and collaboration
decisions of the Housing Authority are made by staff members and the Board of Directors, not the City
of Loveland.

The Housing Authority received a low-income housing tax credit allocation in 2019 to complete a 69-
unit housing project for residents living between 30% and 60% of the area median income. The
organization is also building 60 units of housing for seniors and 30 units of skilled nursing (see
https://mirasolgreenhousehomes.org/). Community Development Block Grant funding will be used for
water rights for the new multi-family housing project.
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Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness.

The Northern Colorado Continuum of Care (CoC) is one of 11 local community Continua of Care in
Colorado's Balance of State. A staff member from the CPO actively participates in planning efforts and is
a member of the local Governing Board. The CoC supports the work of providers serving homeless
populations in Larimer and Weld Counties and is comprised of nonprofit agencies, housing providers,
citizens, school district personnel and government representatives. CoC members have been working
on HEARTH Act implementation, including coordinated entry, HMIS expansion, regional collaboration of
the point-in-time count, and local programs specifically for the homeless. Elected officials receive
information and updates about activities and goals of the CoC group members during an annual meeting
in September.

Northern Colorado has recently taken steps to form a Continuum of Care that is separate from the
Balance of State. Our first application will be submitted in 2020.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards for and evaluate
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and
procedures for the operation and administration of HMIS

The Balance of State CoC does not distribute Emergency Solutions Grant (ESG) funding. ESG funding is
distributed through the Department of Local Affairs/Division of Housing. For ESG funding information,
please refer to the Division of Housing Consolidated Plan/Annual Action Plan for the State of Colorado.

2. Describe Agencies, groups, organizations and others who participated in the process
and describe the jurisdiction’s consultations with housing, social service agencies and other
entities
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Table 2 — Agencies, groups, organizations who participated

1 | Agency/Group/Organization Loveland Housing Authority
Agency/Group/Organization Type Housing
PHA
Services - Housing
Services-Children
Services-Elderly Persons
Services-homeless
Regional organization
What section of the Plan was addressed by Consultation? Homelessness Needs - Veterans
2019 Grant Recipient
Briefly describe how the Agency/Group/Organization was consulted. What | The Loveland Housing Authority applied for and will
are the anticipated outcomes of the consultation or areas for improved receive funding during the 2019-2020 grant year.
coordination?
2 | Agency/Group/Organization VOLUNTEERS OF AMERICA

Agency/Group/Organization Type

Services - Housing
Services-Elderly Persons
Services-Persons with Disabilities
Regional organization

What section of the Plan was addressed by Consultation?

2019 Grant Recipient

Briefly describe how the Agency/Group/Organization was consulted. What
are the anticipated outcomes of the consultation or areas for improved
coordination?

Volunteers of America applied for and will receive funding

during the 2019-2020 grant year.
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4 | Agency/Group/Organization

ALTERNATIVES TO VIOLENCE

Agency/Group/Organization Type

Housing

Services - Housing

Services-Children

Services-Victims of Domestic Violence
Services-homeless

Services - Victims

What section of the Plan was addressed by Consultation?

2019 Grant Recipient

Briefly describe how the Agency/Group/Organization was consulted. What
are the anticipated outcomes of the consultation or areas for improved
coordination?

Alternatives to Violence applied for and will receive
funding for services and safe house rehabilitation during
the 2019-2020 grant year.

5 | Agency/Group/Organization

House of Neighborly Service

Agency/Group/Organization Type

Services - Housing
Services-Children
Services-Elderly Persons
Services-Persons with Disabilities
Services-homeless

What section of the Plan was addressed by Consultation?

Homeless Needs - Chronically homeless
Homeless Needs - Families with children

Briefly describe how the Agency/Group/Organization was consulted. What
are the anticipated outcomes of the consultation or areas for improved
coordination?

House of Neighborly Service applied for and will receive
funding during the 2019-2020 grant year.
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6 | Agency/Group/Organization

Murphy Center

Agency/Group/Organization Type

Services - Housing
Services-Children
Services-Elderly Persons
Services-homeless
Services-Employment

What section of the Plan was addressed by Consultation? Homeless Needs - Chronically homeless

Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

coordination?

Briefly describe how the Agency/Group/Organization was consulted. What | Murphy Center (Homeward Alliance) applied for and will
are the anticipated outcomes of the consultation or areas for improved receive funding during the 2019-2020 grant year.

Identify any Agency Types not consulted and provide rationale for not consulting

The agencies listed above include only those that applied for funding for the last year of the Consolidated Plan. Please see the 2015-2019
Consolidated Plan for a list of the agencies consulted during the initial year.

Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap with the goals of each plan?

Continuum of Care

Northern Colorado
Continuum of Care

The goals of the City of Loveland Consolidated Plan align with the goals of the CoC and
include new affordable housing, specifically housing for homeless residents.

Table 3 — Other local / regional / federal planning efforts

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Narrative (optional)

The City of Loveland Affordable Housing and Human Services Commissions participate in the Annual Action Plan by allocating funding to projects
and programs that meet the objectives of the 2015-2020 Consolidated Plan. A notice of available funding was sent to 212 agency
representatives or community members that have expressed interest in the grant program and 475 agency representatives that participate in or
have participated in a City of Loveland monthly meeting called the Community Resource Connection. Posters are placed at the City Clerk's
office, Loveland Library and Loveland Utility Department. Information is shared via Facebook and Twitter.

Proposals received by both commissions are available to the general public. Agency presentations are open meetings that are advertised so that
citizens can attend.
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AP-12 Participation — 91.105, 91.200(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

Community Partnership Office staff conducted significant outreach to community stakeholders over a period of ten months during the
preparation of the Consolidated Plan, including public meetings, outreach to low income service recipients and surveys requesting citizen input
on both the development of the plan, goals and objectives, and the final draft. As required by the City of Loveland Citizen Participation Plan, the
CPO held public meetings to discuss community needs with service providers, City of Loveland commissioners, adjacent governments, and
community members at the Food Bank for Larimer County, Larimer County Workforce Service Center and Lago Vista Mobile Home

Park. Participation was available in both English and Spanish. Finally, electronic surveys were sent to local and statewide agency representatives
who were not able to attend any of the public meetings.

Updates to the goals of the Consolidated Plan occur through the Annual Action Plan and show the distribution of past and current grant funds by
the Affordable Housing and Human Services Commissions. Public meetings are advertised in English and Spanish. The Annual Action Plan is
presented to the Loveland City Council. The Executive Summary and Goals sections of the Consolidated Plan are available in English and
Spanish.

A hard copy of the Annual Action Plan was available at the Community Partnership Office from July 15 to August 14, 2019. See Appendix for a
copy of the Annual Action Plan advertisement.

Information about Citizen Participation during COVID-19, including an updated Citizen Participation Plan can be found in the Attachments.
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Citizen Participation Outreach

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
Non-
targeted/broad See Appendix for a
. . community list of attendees at No comments No comments not
1 Public Meeting . . )
public meetings held | received. accepted.
Agency January 7 and 11.
representatives
No community
members attended
agency presentation
meetings on the
Non- following dates:
targeted/broad & n
. March 21; April 4, 11,
. . community No comments were | No comments not
2 Public Meeting 18, 25; May 6, 9, ]
i received. accepted.
2019. Four high
Agency

presentations

school students
attended the Human
Service Grant
allocation meeting on
May 2, 2019.

OMB Control No: 2506-0117 (exp. 06/30/2018)

Annual Action Plan
2019

13




Sort Order | Mode of Outreach

Target of Outreach

Summary of
response/attendance

Summary of
comments received

Summary of comments
not accepted
and reasons

URL (If
applicable)

General outreach
grant notification

Applying agencies

A notice of available
funding was sent to
212 agency
representatives or
community members
that have expressed
interest in the grant
program and 475
agency
representatives that
participate in or have
participated in a City
of Loveland monthly
meeting called the
Community Resource
Connection. Posters
are placed at the City
Clerk's office,
Loveland Library and
Loveland Utility
Department.
Information is shared
via Facebook and
Twitter.

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Expected Resources

AP-15 Expected Resources —91.220(c)(1,2)

Introduction

The City of Loveland anticipates receiving $389,247 in CDBG funding for the 2019-2020 program
year. Sixty-five percent (65%) of funding will be allocated to new multi-family housing, rehabilitation
of single and multi-family housing, and rehabilitation of public facilities. Fifteen percent (15%) will be
allocated to public services and twenty percent (20%) will be used for administration of the

program. The City of Loveland will also distribute $119,020 from returned program income and
$500,000 from the City of Loveland general fund for public service projects.

The Community Partnership Office (CPO) will work with applicants and prioritize leveraging additional
sources of funding to support projects creating affordable housing, rehabilitating single and multi-family
housing, and purchasing or rehabilitating public facilities. Potential leveraging sources include Colorado
Low Income Housing Tax Credits, Colorado Department of Housing funds, and private and foundation
sources.

The City of Loveland will receive funding to prevent, prepare for or respond to the COVID-19 pandemic
and allocated funds with assistance from members of the Human Services and Affordable Housing
Commissions.
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Anticipated Resources

Program | Source | Uses of Funds Expected Amount Available Year 1 Expected Narrative
of Annual Program | Prior Year Total: Amount Description
Funds Allocation: | Income: | Resources: S Available
S S S Remainder
of ConPlan
$
CDBG public | Acquisition 23,803.50in
- Admin and program
federal | Planning income
Economic allocated to
Development 2018-2019
Housing administration.
Public
Improvements
Public
Services 389,247 | 95,216 0 | 484,463 0
Other public | Admin and CDBG-CV
- Planning funds used to
federal | Public prevent,
Services prepare for
Other and respond to
533,608 0 0 | 533,608 0 | COVID-19.

Table 5 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local

funds), including a description of how matching requirements will be satisfied

CDBG funding can be used by a developer to leverage additional resources and has historically been

used for small gap funding for large housing projects or land purchase for smaller projects. CDBG does

not have a matching requirement.

Program Income was derived from home repair grants and funding returned to the City of

Loveland. Home rehabilitation grants that originated with the Loveland Housing Authority will remain

with that organization to be used for the same purpose.

OMB Control No: 2506-0117 (exp. 06/30/2018)
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If appropriate, describe publically owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

While the City of Loveland owns land that could be used to fulfil a portion of the goals of the Annual
Action Plan, it is not currently available for that purpose.

The Loveland City Council has provided fee waivers for developers creating new affordable housing
units. Over the past eight years, developers have received $6.2 million, resulting in 432 new units of
housing, 60 rehabbed units and three public facilities. Not all City of Loveland funded projects are
included in IDIS.

Discussion

Over the last year, the City of Loveland invested more than $2.4 million in affordable housing and public
service projects, including $369,792 in non-administration CDBG, $570,000 in public services and close
to $1.5 million in fee waivers for single-family and multi-family homes, and 30 skilled nursing beds. The
CPO will apply the outcome of all investments to the priority goals of the 5-year Consolidated Plan,
including those not entered into IDIS.

Annual Action Plan 17
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)



AP-20 Annual Goals and Objectives

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Goals Summary Information
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Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

Funding

Goal Outcome Indicator

OMB Control No: 2506-0117 (exp. 06/30/2018)
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1 Create new
affordable
housing

2015

2019

Affordable
Housing

Public Housing
Homeless

New Affordable
Housing

CDBG:
$200,000

Rental units constructed: 69
Household Housing Unit

Homeowner Housing Added: 0
Household Housing Unit

Homeowner Housing Rehabilitated: O
Household Housing Unit

Direct Financial Assistance to
Homebuyers: 0 Households Assisted
Tenant-based rental assistance / Rapid
Rehousing: 0 Households Assisted
Homeless Person Overnight Shelter: 0
Persons Assisted
Overnight/Emergency
Shelter/Transitional Housing Beds
added: 0 Beds

Homelessness Prevention: O Persons
Assisted

Jobs created/retained: 0 Jobs
Businesses assisted: 0 Businesses
Assisted

Housing for Homeless added: 0
Household Housing Unit

Housing for People with HIV/AIDS
added: 0 Household Housing Unit
HIV/AIDS Housing Operations: 0
Household Housing Unit

Buildings Demolished: 0 Buildings
Housing Code Enforcement/Foreclosed
Property Care: 0 Household Housing

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Sort Goal Name Start | End Category Geographic | Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
Unit
Other: 0 Other
Rehabilitate 2015 | 2019 | Affordable Rehabilitate CDBG: | Homeowner Housing Rehabilitated:
affordable Housing Affordable $114,715 | 189 Household Housing Unit
housing Public Housing Housing
Public service 2015 | 2019 | Homeless Public Service CDBG: | Public service activities for
activities Non-Homeless Activities $70,290 | Low/Moderate Income Housing
Special Needs Benefit: 5612 Households Assisted
New or 2015 | 2019 | Affordable CDBG: | Public service activities other than
rehabilitated Housing $21,610 | Low/Moderate Income Housing
public facilities Homeless Benefit: 183 Persons Assisted

Non-Homeless
Special Needs
Non-Housing
Community
Development

Goal Descriptions

Table 6 — Goals Summary

Goal Name Create new affordable housing
Goal Funding will be used by the Loveland Housing Authority to for 69 units of housing for residents living between 30% and
Description 60% of the area median income.

OMB Control No: 2506-0117 (exp. 06/30/2018)
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2 | Goal Name

Rehabilitate affordable housing

Goal
Description

Funding will be used by Volunteers of America to provide safety and accessibility rehabilitation in 140 homes occupied by
seniors or persons with disabilities, Loveland Housing Authority to replace stairs at the Willow Place apartments occupied
by 20 single-parents participating in a long-term self-sufficiency program, Loveland Housing Authority/Larimer Home
Improvement Program to assist 17 households with emergency home repairs or low interest loans for health and safety
rehabilitation, and Neighbor to Neighbor for general housing rehabilitation for 12 units occupied by seniors.

3 | Goal Name

Public service activities

Goal
Description

Funding will be used by Alternatives to Violence for housing case management, Homeward Alliance for services
with homeless residents at the Murphy Center, House of Neighborly Service for their food program and One Community
One Family to house homeless residents.

4 | Goal Name

New or rehabilitated public facilities

Goal
Description

Funding will be used by Easter Seals to ensure facility accessibility and Alternatives to Violence for window and door
replacement.
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Projects

AP-35 Projects — 91.220(d)

Introduction

The City of Loveland Affordable Housing and Human Services Commissions will fund the following
projects during the 2019-2020 program year, meeting at least 20% of Consolidated Plan priority goals in
the fourth year.

$150,000 of CDBG-CV1 funding for public services and $16,870 for program administration was
allocated in 2020. The balance of $346,738 for public services and an additional $20,000 for program
administration was allocated with the 2" Substantial Amendment.

A substantial amendment was completed in 2022 to reallocate 21,768.36 that was unused by
Homeward Alliance and $2,092.50 that was unused by Easter Seals to Salvation Army to be
used for non-congregant shelter for people who are currently homeless and at risk of
contracting COVID-19 after having left a care facility and needing further recovery time.
Salvation Army will receive $23,860.86.

This substantial amendment will reallocate $46,000 of administrative funding that is unlikely to be
needed for to administer the program and will allow Salvation Army to provide non-congregant shelter.

Projects
# Project Name
1 | Program Administration
2 | Public Services 2019
3 | New Housing 2019
4 | Housing Rehab
5 | Public Facilities 2019
6 | CV Program Administration
7 | CV Public Service

Table 7 - Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs

The final year allocations match those listed as priorities. The first priority is creating new affordable
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housing and the second priority is housing rehabilitation.
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AP-38 Project Summary

Project Summary Information

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Project Name

Program Administration

Target Area

Goals Supported

Needs Addressed

Funding CDBG: $77,848

Description Program administration for 2019-2020 program year.
Target Date 9/30/2020

Estimate the number N/A

and type of families
that will benefit from
the proposed activities

Location Description

Loveland Colorado

Planned Activities

CDBG program administration

Project Name

Public Services 2019

Target Area

Goals Supported

Public service activities

Needs Addressed Public Service Activities
Funding CDBG: $70,290
Description Public service activities for 2019-2020

Target Date

9/30/2020

Estimate the number
and type of families
that will benefit from

Homeward Alliance will provide case management for 250 people at the
Murphy Center. Alternatives to Violence will provide case management
for 640 people at the Loveland safe house. House of Neighborly Service

the proposed activities | will provide food assistance for 4,700 residents. One Community One
Family will assist 22 homeless families access housing.

Location Description Activities will occur in Loveland and in Fort Collins for Loveland
residents.

Planned Activities Case management and food assistance.

Project Name New Housing 2019

Target Area

Goals Supported Create new affordable housing

Needs Addressed

New Affordable Housing
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Funding

CDBG: $200,000

Description

New housing activity for 2019-2020 program year

Target Date

11/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

69 households living between 30% and 60% of the area median income
will benefit from new housing in Loveland.

Location Description

Loveland Colorado

Planned Activities

69 units of new housing will be built.

Project Name

Housing Rehab

Target Area

Goals Supported

Rehabilitate affordable housing

Needs Addressed Rehabilitate Affordable Housing
Funding CDBG: $114,715
Description Housing rehabilitation activities for 2019-2020 program year

Target Date

9/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

Volunteers of America will make safety repairs at the homes of 140
seniors or persons with disabilities. Loveland Housing Authority will
replace stairs at 20 units of multi-family housing occupied by low-
income single parents. Loveland Housing Authority will make
emergency grants or low-income loans to 17 low-income

families. Neighbor to Neighbor will complete general rehabilitation
projects at a 12 unit multi-family complex occupied by seniors.

Location Description

Loveland Colorado

Planned Activities

General rehabilitation in single-family and multi-family homes.

Project Name

Public Facilities 2019

Target Area

Goals Supported

New or rehabilitated public facilities

Needs Addressed New or Rehabilitated Public Facilities
Funding CDBG: $21,610
Description Public facility activities for 2019-2020 program year.

Target Date

9/30/2020
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Estimate the number
and type of families
that will benefit from
the proposed activities

138 individuals will benefit from increased accessibility at the Easter
Seals facility in Loveland. 45 survivors of domestic violence will benefit
from improvements to windows and doors at the Alternatives to
Violence safe house.

Location Description

Loveland Colorado

Planned Activities

General rehabilitation to a public facility and the Loveland safe house.

Project Name

CV Program Administration

Target Area

Goals Supported

Needs Addressed
Funding CDBG-CV: 60,721
Description Program administration for CDBG-CV grants.

Target Date

9/30/2023

Estimate the number
and type of families
that will benefit from
the proposed activities

N/A for program administration

Location Description

Planned Activities

Project Name

CV Public Service

Target Area

Goals Supported

Public service activities

Needs Addressed Public Service Activities
Funding CDBG-CV: $472,887
Description Public service activities to prevent, prepare for or respond to COVID-19.

Target Date

9/30/2023

Estimate the number
and type of families
that will benefit from
the proposed activities

Number and type of families unknown at this time.

Location Description

Loveland is City of Loveland residents only.
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Planned Activities

Activities include rent/mortgage assistance, utility assistance, job loss
case-management, non-congregant shelter, facility cleaning, child
sexual assault counseling, and vaccine clinic assistance for Loveland
residents affected by COVID-19.
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AP-50 Geographic Distribution — 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

In the past, the City of Loveland has not targeted CDBG funding to any specific geographic area of low-
income or minority concentration. Instead, CDBG has supported housing and services sought by low
and moderate income persons and households living throughout Loveland. The same is true for the
2019-2020 grant year.

Geographic Distribution

Target Area | Percentage of Funds

Table 8 - Geographic Distribution
Rationale for the priorities for allocating investments geographically
The City of Loveland does not currently prioritize allocating CDBG geographically.

Discussion

Consideration for allocating CDBG to single family housing rehabilitation using the Habitat for Humanity

Neighborhood Revitalization model, or a similar model, has been discussed but is unlikely for at least

five years. If this is implemented in the future, work will begin in areas that are low-income and have a

minority concentration.
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Affordable Housing

AP-55 Affordable Housing — 91.220(g)

Introduction

During the final year of the 2015-2019 Consolidated Plan, 69 families will have access to affordable
housing through the Loveland Housing Authority and 140 special needs households will be assisted with
rehabilitation by Volunteers of America.

One Year Goals for the Number of Households to be Supported
Homeless 0
Non-Homeless 118
Special-Needs 140
Total 258

Table 9 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance 0
The Production of New Units 69
Rehab of Existing Units 189
Acquisition of Existing Units 0
Total 258

Table 10 - One Year Goals for Affordable Housing by Support Type

Discussion

The number of persons served during the final year of the Consolidated Plan is about 20% of the total
estimated to be served over five years. The numbers given above are 23% of new multi-family housing
and 23% of rehabilitation for special needs residents.
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AP-60 Public Housing — 91.220(h)

Introduction

The City of Loveland works closely with affordable housing developers to provide project assistance as
needed and according to the priorities of the Consolidated Plan. In 2018 and 2019, the Loveland
Housing Authority received $285,885 in CDBG funding and $1.23 million in City fee waivers for 60 units
of senior housing and 30 units of skilled nursing. In 2019, they will receive $200,000 for their next
project of 69 units of new housing and will request a waiver of city fees later this year.

Actions planned during the next year to address the needs to public housing

During the first year of the Consolidated Plan, the City of Loveland allocated $135,000 to the Loveland
Housing Authority to assist with the development of 70 units of affordable housing, and about $1.3
million in the waiver of building and development fees. As stated above, during the fourth year of the
Consolidated Plan, the Housing Authority received more than $1.5 million to assist with two projects
and will receive an additional $200,000 in CDBG this year. The City of Loveland values the partnership of
the Loveland Housing Authority and has significantly invested in projects.

The Loveland Housing Authority formed a new non-profit, Aspire 3D, that targets service coordination
specifically to residents of LHA owned and/or managed properties. Aspire 3D collaborates with local
human service, education and health care providers to bring case management, health and wellness
resources, education programs, and basic needs provisions on-site at each LHA property. Aspire 3D
achieves this through community-based Navigators who serve as connectors between community
resources, residents and the housing authority.

Aspire 3D targets three of the most vulnerable populations living in public housing communities: youth,
adults age 55+, and veterans. Youth are served through the Kids Club Literacy Project, which provides
an outcomes-based education model and wrap around services for youth and their parents with the goal
of closing the achievement gap for children living with poverty. Vive brings resources and programs into
communities with high concentrations of people age 55 or better with the goal of increasing
engagement in activities through the built environment and community based services that promote
better health as residents age. VIP provides coordinated services and supports that ensure veterans are
able to maintain their housing and achieve their self-sufficiency goals.

Aspire 3D is built on an innovative framework that incorporates place based services into affordable
housing communities. Resources are brought on-site to support individuals as well as improve the
quality of life for the community as a whole. Relationships with partner agencies as well as resident
leadership opportunities capitalize on the assets that exist in our community to address the unique
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challenges of each neighborhood.

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

The Loveland Housing Authority Resident Advisory Board, comprised of residents from each of the
housing properties in Loveland, works directly with Housing Authority staff and not the City of
Loveland. Therefore, any actions to encourage housing residents to be more involved and to support
them in homeownership falls under the leadership of the Loveland Housing Authority.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

The Loveland Housing Authority is not designated as troubled.
Discussion

The City of Loveland will support the Loveland Housing Authority with development costs in the form of
CDBG and fee waivers. The Housing Authority, as the primary provider of affordable housing, is
successfully housing thousands of Loveland residents and is continually working to assist thousands of
people waiting for affordable housing.
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AP-65 Homeless and Other Special Needs Activities — 91.220(i)

Introduction

The City of Loveland invests CDBG and other City funding in local agencies that serve low and moderate
income residents. The CPO serves as a community partner to help agency staff gain access to City
departments and elected officials, and connects citizens with agencies, resources and other support.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

Homelessness in Loveland is managed through the Northern Colorado Continuum of Care Coordinated
Entry system (called Coordinated Access and Housing Placement System: CAHPS). CAHPS started in
2016 with local providers working to end veteran homelessness. In 2017, a new system for non-veteran
adults was started. In 2018, a system for families and in 2019, a system for youth were started. As of
the end of April, 86% of veterans, 27% of non-veteran adults, 58% of families and 6% of youth have been
housed.

Shelter and shelter outreach is managed through two programs of the House of Neighborly Service: 137
Connection serving homeless individuals and the Angel House serving homeless families. Salvation
Army, Disabled Resource Services, One Community One Family, Neighbor to Neighbor, Community
Kitchen and the Front Porch Café are also working to shelter and house homeless Loveland residents.

The CPO works with many local nonprofits to produce the annual Loveland Connect event modeled after
the national Project Homeless Connect that started in San Francisco, California in 2004. In 2019, the
event will be held on October 11th. In 2018, the event connected 227 homeless or near homeless with
about 50 agencies and benefited from the volunteer service of hundreds of Loveland residents.

Addressing the emergency shelter and transitional housing needs of homeless persons

Emergency shelter for homeless adults is managed by House of Neighborly Service’s 137 Connection
program at rotating churches when the temperature is 20 degrees or below. Loveland does not have
emergency shelter for families but does have a shelter program for families willing to work on the issues
that lead to their homelessness. Homeless individuals and families are also able to seek shelter in
neighboring communities. Transitional housing is managed by House of Neighborly Service

and Alternatives to Violence. Alternatives to Violence re-tooled their transitional housing to rapid re-
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housing as an applicant of Continuum of Care funding in 2018.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

The City of Loveland will continue to support homeless service providers and will seek additional
financial and program support for any organization willing to provide supportive housing. Specifically,
City of Loveland funding and CDBG funding that will help the homeless or keep individuals or families
from becoming homeless include:

e $70,000 to the House of Neighborly Service 137 Connection and Angel House programs

e $15,000 to United Way of Weld County to manage the northern Colorado CAHPS program

e $55,000 to One Community One Family for rapid re-housing

e 522,017 to Homeward Alliance to provide services to homeless residents at the Murphy Center

e 519,826 to the Loveland Housing Authority for case management for homeless veterans

e $38,416 to Alternatives to Violence for victims of domestic violence

e 516,888 to the Matthews House to support youth aging out of foster care or leaving a
correctional facility to assist with housing and employment

e 522,559 to Neighbor to Neighbor to provide housing counseling and rent assistance

e 521,869 to Community Kitchen for meals for homeless residents and to start a jobs training
program

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs.

Organizations supported with CDBG or other City funding that assist the homeless, youth and special
needs populations are listed above. Unfortunately, Loveland does not have a program specifically for
persons discharged from health care or mental health facilities, other than to provide therapy and case
management. The State of Colorado provides housing and support for people exiting state-funded
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institutions to help clients transition to another community.
Discussion

The City of Loveland CPO works with local non-profits as a funding partner and to offer support where it
is needed. As a community partner, the CPO conducts the annual Loveland Homeless Connect event
and manages the annual point-in-time homeless count. Regionally, the CPO participates in the
Continuum of Care to help raise awareness about homelessness.
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AP-75 Barriers to affordable housing — 91.220(j)

Introduction:

City of Loveland building and zoning codes are designed to promote a safe, decent environment and
aesthetically pleasing community for local neighborhoods. Unfortunately, development standards and
development costs in general may create a barrier to the construction of affordable housing, including
the additional cost of Capital Expansion Fees used to fund the capital needs of government
departments. Open space and landscaping requirements, and mandatory two parking spots per
dwelling, not only reduce the number of income producing housing units, they can also result in
additional costs.

The City of Loveland completed an update to the zoning code in 2018, including provisions for smaller
homes that will hopefully alleviate housing affordability issues for cost-burdened residents. It also
addresses parking requirements and allows fewer required parking spots based on the income of the
residents. For example, housing for people exiting homelessness can have a 75% reduction in the
number of mandatory parking spaces.

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

The City's strategy to remove barriers and provide incentives to developers and builders of affordable
housing include use tax credits and the waiver or reduction of development fees, capital expansion and
building permit fees. The City of Loveland adopted an affordable housing code to encourage the building
of low-income housing in 1994. In 2018, the Loveland City Council waived almost $1.5 million dollars

in building and development fees to support affordable housing. Over the past ten years, affordable
housing policy has resulted in an investment of about $10 million dollars of City incentives in addition to
CDBG funding, and has resulted in more than 700 units of housing.

Discussion:

The CPO will continue to monitor city policies, zoning ordinances and building codes for ways in which
they create barriers to affordable housing and will make suggestions to the Affordable Housing
Commission and city management staff with suggestions to reduce costs or other barriers.
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AP-85 Other Actions — 91.220(k)

Introduction:

In addition to granting funds to non-profit service providers, the City of Loveland CPO will take the
following actions to meeting underserved needs and reducing poverty.

Actions planned to address obstacles to meeting underserved needs

The City of Loveland CPO will continue to produce the Loveland Connect event. Staff will also continue
to discuss program accessibility with funded agencies, including the manner in which the working poor
access services are that only available during general business hours.

In 2017, the CPO started a monthly meeting called the Community Resource Connection, during which
local non-profit agency staff learn about services available to low-income residents, including whether
the agency is able to serve residents without proper documentation or any other barriers to access, such
as hours of operation or availability of public transportation. The meeting space is at capacity and
attendees comment that the information they receive from their partner agencies is valuable to the
services they provide.

Actions planned to foster and maintain affordable housing

The City of Loveland will continue to invest financially in projects that maintain affordable housing.
Actions planned to reduce lead-based paint hazards

The CPO will continue to require that all activities funded with CDBG dollars comply with federal
regulations concerning lead-based paint and at some point research other funding to pay for additional
lead-based paint removal.

Actions planned to reduce the number of poverty-level families

The City of Loveland will continue providing grant funding of about $880,000 annually to assist non-
profit organizations serving persons who are homeless, low income or living in poverty.

Actions planned to develop institutional structure

The CPO will continue working with the Northern Colorado Continuum of Care on the CAHPS program to
match homeless residents with the appropriate type of permanent housing. For all sub-populations
combined, the northern Colorado CAHPS program has housed 50% of homeless residents.

Actions planned to enhance coordination between public and private housing and social
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service agencies

The CPO will continue to enhance coordination between public and private housing and social service
agencies by maintaining and developing relationships with private developers and social service
agencies to support the development of additional affordable housing units and work to house
homeless residents. The CPO will also continue to partner with funded non-profits to enhance
coordination of services.

As noted above, the purpose of the Community Resource Connection is to enhance coordination
between social service agencies.

Discussion:

Removing obstacles to meeting underserved needs, fostering affordable housing, reducing lead hazards,

reducing the number of families in poverty, developing institutional structure, and enhancing public and

private housing and social service agencies take a community effort and cannot solely be coordinated or

accomplished through one City department. However, the CPO will continue to work to raise awareness

of the listed issues with our non-profit partners and other city groups where we are able.
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Program Specific Requirements
AP-90 Program Specific Requirements — 91.220(1)(1,2,4)

Introduction:

The City of Loveland will use 100% of grant funding received during the 2019-2020 program year to
benefit low to moderate income individuals (LMI benefit).

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(l)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the

next program year and that has not yet been reprogrammed 119,019
2. The amount of proceeds from section 108 loan guarantees that will be used during the

year to address the priority needs and specific objectives identified in the grantee's

strategic plan. 0
3. The amount of surplus funds from urban renewal settlements 0
4. The amount of any grant funds returned to the line of credit for which the planned use

has not been included in a prior statement or plan 0
5. The amount of income from float-funded activities 0
Total Program Income: 119,019

Other CDBG Requirements

1. The amount of urgent need activities 1

2. The estimated percentage of CDBG funds that will be used for activities that

benefit persons of low and moderate income.Overall Benefit - A consecutive period

of one, two or three years may be used to determine that a minimum overall

benefit of 70% of CDBG funds is used to benefit persons of low and moderate

income. Specify the years covered that include this Annual Action Plan. 100.00%

The Annual Action Plan will cover the program year starting October 1, 2019 and ending September 30,
2020. All funding will be used to benefit persons of low and moderate income.
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CITIZEN PARTICIPATION PLAN for the

CONSOLIDATED PLANNING PROCESS
AMENDED FOR THE

2020-2024 CONSOLIDATED PLAN

A.

CITIZEN PARTICIPATION — GENERAL INFORMATION

INTRODUCTION/ INTRODUCCION

La Ciudad de Loveland recibe un derecho anual al Subvencion de Bloque de Desarrollo Comunitario (CDBG
por sus siglas en inglés) del Departamento de Vivienda y Desarrollo Urbano de EE. UU. (HUD por sus siglas en
inglés). El subsidio proporciona fondos para el desarrollo comunitario y actividades de vivienda que deben
ayudar principalmente a los residentes de ingresos bajos y moderados. La Ciudad de Loveland también ha
recibido CDBG-Disaster Relief (ayuda para catdstrofes)y en el futuro puede recibir otros fondos de HUD.

El proceso por el cual la Ciudad determina las prioridades, metas y recursos (e informa al HUD sobre el
progreso) con respecto a las subvenciones se llama proceso de planificacion consolidado. Incluye cinco
procesos separados pero entrelazados y los planes o informes resultantes:

(1) Plan de Participacion Ciudadana

(2) Evaluacion de Vivienda Justa

(3) Plan Consolidado de Cinco Afios

(4) Planes de Accion Anuales

(5) Informe Anual Consolidado de Rendimiento y Evaluacion

Este documento ha sido desarrollado para cumplir con el requisito que la Ciudad tiene como beneficiaria de
las subvenciones de HUD y sigue un Plan de Participacion Ciudadana detallado al desarrollar e implementar
los pasos del proceso de planificacion consolidado. La Ciudad reconoce la importancia de involucrar a los
miembros de la comunidad en el proceso de planificacion y toma de decisiones y buscard la aportacion de los
ciudadanos para los cinco procesos mencionados anteriormente.

La Oficina de Asociacion Comunitaria (CPO por sus siglas en inglés) de la Ciudad de Loveland es responsable
de la implementacion del Plan de Participacion Ciudadana y de el desarrollo de los documentos de proceso
del plan consolidado.

Este plan estd disponible en LETRA GRANDE y las partes se pueden traducir (o interpretar) al espafiol a
peticion.

(Referencia 24 CFR 91.105-Plan de Participacion Ciudadana-Gobiernos locales).

The City of Loveland receives an annual entitlement of Community Development Block Grant (CDBG) from
the U. S. Department of Housing and Urban Development (HUD). The grant provides funding for community
development and housing activities that must primarily assist low- and moderate-income residents. The City
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of Loveland has also received CDBG-Disaster Relief, will receive CDBG-COVID-19 funding in 2020, and in the
future may receive other HUD funds.

The process by which the City determines the priorities, goals, and resources (and reports to HUD on
progress) with regard to the grants is called the consolidated planning process. It includes five separate but
intertwined processes and resultant plans/reports:

(1) Citizen Participation Plan

(2) Assessment of Fair Housing

(3) Five-Year Consolidated Plan

(4) Annual Action Plans

(5) Consolidated Annual Performance and Evaluation Reports

This document has been developed to meet the requirement that the City has as a recipient of the HUD
grants to follow a detailed Citizen Participation Plan when developing and implementing the steps of the
consolidated planning process. The City recognizes the importance of involving community members in the
planning and decision making process and will seek citizen input for the five processes listed above.

The City of Loveland Community Partnership Office (CPO) is responsible for the implementation of the
Citizen Participation Plan and development of the consolidated plan process documents.

This plan is available in LARGE PRINT and parts may be translated (or interpreted) into Spanish upon
request.

(Reference 24 CFR 91.105-Citizen Participation Plan-Local Governments.)
ENCOURAGEMENT OF CITIZEN PARTICIPATION/ FOMENTO A LA PARTICIPACION CIUDADANA

La ciudad de Loveland pretende que sus programas y politicas
cuenten con el apoyo de y beneficiar a, el mayor numero
posible de personas en la comunidad. Se alentard a los
ciudadanos a asistir a reuniones publicas, completar
encuestas y ofrecer comentarios sobre formas de aumentar el
impacto general de la comunidad para personas de ingresos
bajos y moderados. Especificamente, la Ciudad de Loveland
buscard la opinion de los miembros de la comunidad que
pueden recibir un beneficio directo de los proyectos o
programas que resultardn del financiamiento de HUD, con
acciones adicionales tomadas para personas dentro de una
clase legalmente protegida . Comuniquese con el CPO para
obtener mds informacion sobre cémo participar: Alison
Hade — alison.hade@cityofloveland.org, (970) 962-2517

The City of Loveland intends that its programs and policies

have the support of, and benefit to, the largest possible number of people in the community. Citizens will be
encouraged to attend public meetings, complete surveys, and offer comments on ways to make the overall
community impact greater for low- and moderate-income individuals. Specifically, the City of Loveland will
seek the opinion of community members that may receive a direct benefit from the projects or programs
that will result from HUD funding, with additional actions taken for persons within a legally protected class.
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A substantial change to the Citizen Participation Plan, Five-Year Consolidated Plan or Annual Action Plan
requires an amendment and additional citizen participation. Plans or reports associated with the
consolidated planning documents are described below, as are situations requiring an amendment.

1. Citizen Participation Plan

The Citizen Participation Plan sets forth policies and procedures to encourage citizen participation
throughout the consolidated planning process. The Plan is in place and amended when needed,
generally before the beginning of a new Five-Year Consolidated Plan cycle.

a. Amendments to the Citizen Participation Plan - The Citizen Participation Plan will be reviewed the
year prior to a new Consolidated Plan’s formation, although this plan was created the same year as
the Consolidated Plan. The Five-Year Consolidated Plan for which this Citizen Participation Plan
pertains is for years 2020-2024. This plan will be reviewed again in 2024.

An amendment will occur if there is direction from HUD that changes or updates the process, such as
a change in the length of time allowed for notices or public comment periods, or as noted below, in
the case of the COVID-19 pandemic.

2. Assessment of Fair Housing

HUD requires that the City annually certify that it will affirmatively further fair housing and will conduct
an Assessment of Fair Housing every five years. The Assessment of Fair Housing plan describes actions
the City will take to overcome the effects of any impediments to fair housing that were identified
through the analysis, and maintain records to reflect the analysis and actions. The Plan includes
community participation as the City identifies fair housing goals to increase fair housing choice and
provide equal access to opportunity to all in the community. Citizen Participation is a necessary part of
the plan to understand community issues and the impact on legally protected classes. Citizen
participation will occur with the primary Assessment of Fair Housing and any revisions or amendments.

a. Amendments to the AFH will follow 24 CFR 5.164 - The last Assessment of Fair Housing plan was
submitted in 2018. Currently, no amendments are deemed necessary. The Citizen Participation
Plan may be updated prior to the next fair housing planning process.

3. Five-Year Consolidated Plan and Annual Action Plans

The Five-Year Consolidated Plan provides a framework through which a community-wide dialogue is
initiated to identify housing and community development priorities that align and focus funding from
the CDBG entitlement program to intended beneficiaries. The Loveland City Council will be asked to
approve the 2020-2024 Five-Year Consolidated Plan in July 2020 so that it may be submitted to HUD no
later than August 14, 2020. The Five-Year Consolidated Plan may be amended, as necessary.

The Five-Year Consolidated Plan is carried out through Annual Action Plans. Specific federal and non-
federal funding resources are identified that will be used during a specific year to fund the actions and
activities to achieve the goals of the Five-Year Consolidated Plan. The City Council approves the Annual
Action Plans in July each year, which allows the plans to be submitted to HUD no later than August 15%™.
As with the Five-Year Consolidated Plan, Annual Action Plans may be amended, as described.

a. Amendments — Federal code at 24 CFR 91.505 sets forth instances requiring an amendment to a
Five-Year Consolidated Plan if one of the following decisions are made:

SUBSTANTIAL AMENDMENT. A substantial amendment is required if the City adds or changes a
priority or reallocates funding from one organization to another even if the change is for the same
priority or the same activity. Substantial amendments are subject to the citizen participation
process that is outlined in Section IV below.




Changing or adding a priority. Current priorities include: 1) NEW affordable housing, 2)
REHABILITATION of affordable housing, 3) NEW or REHABILITATION of public facilities, and 4)
PUBLIC SERVICE activities. An example of a new priority might be adding economic
development. For the 2020-2024 Consolidated Plan, the Affordable Housing Commission voted
to retain priorities 1, 2 and 3.

Reallocating funding from one organization to another. A change in the grant recipient
automatically includes a change in the scope, location and beneficiaries, and may change the
purpose of an activity described in 24 CFR 91.105. A reallocation from a housing rehabilitation
project may or may not change the purpose, but will change the scope, location and
beneficiaries.

MINOR AMENDMENT. A project that does not change either the priority or the activity will result in
a minor amendment if the new project fulfills the same goal.

Citizen Participation Goals for 2020-2024 Consolidated Plan — As noted above, the Affordable
Housing Commission voted to retain the priorities of the 2015-2019 Consolidated Plan. During the
2020-2024 Consolidated Plan process, the Human Services Commission has a goal of better
understanding human service needs in Loveland, and how individual programs improve the lives of
beneficiaries. The survey that will be disseminated for citizen feedback will hopefully result in
information to help answer that question, which will help the Human Services Commission make
funding decisions in the future.

4. Consolidated Annual Performance and Evaluation Report (CAPER)

Progress made on the goals of the Five-Year Consolidated Plan are reported to HUD through the annual
performance report referred to as the CAPER. The CAPER is due to HUD annually by December 30,

C. TARGET POPULATIONS

The City encourages all citizens to participate in the stages of the consolidated planning process noted
above, with special emphasis on encouraging participation from the following populations:

a.

Low- and moderate-income persons, residents residing in low- and moderate-income
neighborhoods, and residents of public and assisted housing developments (including resident
advisory boards, councils, and management corporations)

Limited or non-English speakers, persons of color and other previously underserved or non-served
groups, and persons with disabilities (see additional information below)

Community and City (both public and private) partners interested in the goals of HUD’s entitlement
programs, such as the Northern Colorado Continuum of Care, faith- and community-based
institutions, Loveland Housing Authority, Loveland Habitat for Humanity, nonprofit service
organizations, philanthropic organizations, businesses, developers, and city departments.

Note that the City of Loveland does not currently designate neighborhoods as revitalization areas, slum or
blight, or designate target areas.

Five-Year Consolidated Plan only (in addition to those named above and starting in 2020)

a.

b.

Broadband internet service providers and organizations engaged in “narrowing the digital divide”

Agencies whose primary responsibilities included the management of flood prone areas, public land,
or water resources

Emergency management agencies



D. CONTACT INFORMATION FOR CONSOLIDATED PLAN PROCESS COMMENTS

Citizens are encouraged to review the plans/reports of the consolidated planning process and offer
comments at any time, but particularly during the formation of the plans/reports noted in Section I.A.
Citizens wishing to comment on plans or reports, or to request copies of documents may call the CPO at
970-962-2517 or submit a written comment or request to:

Community Partnership Office
500 E. Third Street, Suite 210
Loveland, CO 80537

E. PUBLIC MEETINGS and OUTREACH

There are several public meeting options that will be held during the consolidated planning process, as
noted below.

1.

Public Outreach for the Five-Year Consolidated Plan and Assessment of Fair Housing.

The City will enlist nonprofit and other community organizations, such as faith-based groups, resident
advisory groups, Loveland Boards and Commissions, the Northern Colorado Continuum of Care,
Loveland Housing Authority staff and customers, Thompson School District, businesses, and
philanthropic organizations to assist the CPO in engaging residents in the planning process to gather and
incorporate local data and verify priority needs. The CPO will use print and electronic notices to
advertise public meetings and in-person meetings, focus groups, remote meetings and surveys to gather
information and data. This process will be used primarily to gather information about the needs of
project and program beneficiaries to develop five-year goals for the Five-Year Consolidated Plan and the
Assessment of Fair Housing Plan.

Citizen surveys will include HUD provided data and information derived from public meetings with
organizations that work directly with residents who could benefit from projects and programs paid for
with HUD funds. It will also include an estimated amount of grant funds for brick/mortar and public
services projects, as well as any available program income. Finally, it will include the types of activities
that will likely be undertaken based on goals set by the Affordable Housing and Human Services
Commissions.

Public Outreach for Years 2-5 Annual Action Plans or Substantial Amendments to either the Five-Year
Consolidated Plan or Annual Action Plans.

The City invites non-profit organizations wishing to apply for CDBG to a technical assistance and
informational meeting in early January each year. The CPO announces that additional technical
assistance is available for any agency wishing to gather more information or needing assistance with
planning or an application for funding. Any citizen that has expressed interest in CDBG is formally
invited to meetings. Meetings are also advertised in print at the Loveland Library and on social media.

Information about the expected amount of grant funding and types of activities that will be funded is
made available at the beginning of the process each year.

Neighborhood meetings

Neighborhood meetings may be held during the formation of the Assessment of Fair Housing to better
understand housing choice and to connect with residents of neighborhoods that have seen a substantial
increase in a specific protected class. When setting meeting locations and times, consideration will be
given to convenience for low- and moderate-income residents and persons with disabilities.



4. Affordable Housing and Human Services Commission Meetings

Public meetings of the Affordable Housing (AHC) and Human Services Commissions (HSC) will be held at
the beginning and middle of the process. The AHC and HSC are essential in determining goals of the
Five-Year Consolidated Plan as well as making funding allocation decisions. Funding decisions are made
annually based on applications received in the first quarter of the year. Public meetings of the two
commissioners are noticed physically and electronically and are always held in an accessible location.

5. City Council Public Hearings

Federal code requires a minimum of two public hearings held at two different stages of the program
year that address needs and development of proposed activities. The CPO will hold one hearing each
June for approval of grant funding and another in August for approval of the Five-Year Consolidated Plan
or Annual Action Plans. A third public hearing will be held in December to seek public input of annual
performance. This third public hearing will not be a formal city council meeting. See Section IV for
additional information on public hearings.

ACCESS TO RECORDS AND CONSOLIDATED PLANNING PROCESS DOCUMENTS

Citizens can access records and documents associated with the consolidated planning process or the public
hearings by contacting the CPO for a copy of any documents. The consolidated planning documents are
available on the CPO website: www.cityofloveland.org/communitypartnership. Requests for documentsin a
language or means other than written English should be made to CPO staff with a minimum of 48 hours
allowed for requests to be processed. The Executive Summary will always be available in Spanish and other
parts of the document or interpretation may be as well.

. TECHNICAL ASSISTANCE

As stated, technical assistance will be provided during the annual CDBG application process with notification
of initial meetings provided in the CDBG Notice of Funding Availability that will be distributed to all prior
CDBG applicants, via social media and at City of Loveland locations such as the Community Partnership
Office and the Loveland Library.

The CPO is available to provide technical assistance in determining eligible projects and understanding
Federal regulations. The CPO is also available for technical assistance in commenting on any of the
consolidated planning documents or at any time throughout the process.

ANTI-DISPLACEMENT

Activities funded and carried out under the federal grant programs will, to the greatest extent feasible,
minimize the direct, permanent, and involuntary displacement of households. Projects deemed beneficial
and supportive of the City of Loveland’s overall goals, but which may cause such displacement, will be
undertaken by the noted grant funds only under these conditions:

1. It has been demonstrated that such displacement is necessary and vital to the overall goals of the grant
program,
2. efforts were taken to reduce the number of households displaced, and

3. adverse effects on the displaced households are outweighed by the anticipated goals and
accomplishments of the proposed project.

City policy is to provide relocation assistance to all households permanently displaced by the acquisition of
real property, as required for compliance with HUD regulations under the Uniform Relocation Assistance
and Real Property Acquisition Policies Act of 1970 (Public Law 91-646) and Section 104(d) of the Housing
and Community Development Act of 1974, as amended. The assistance will be provided to mitigate adverse


http://www.cityofloveland.org/communitypartnership

effects caused for low- and moderate-income household displaced so that an approved project can be
carried out. Assistance will include the following:

1.
2.

Housing counseling and referrals to comparable housing, as necessary, prior to displacement.

Relocation benefits and moving expense payments for each household displaced.

I. COMPLAINT PROCEDURE

1.

Formal complaints with regard to any part of the consolidated planning process should be made to the
Community Partnership Office, 500 E. Third Street, Loveland, CO 80537 or (970) 962-2517. The CPO
Administrator will provide a written response to the complaint within 15 days upon receipt of the
complaint.

If not resolved by the CPO, formal complaints should be sent to: City Manager, 500 E. Third Street,
Loveland, CO 80537 or (970) 962-2306. The City Manager will refer the complaint to the appropriate
City staff for a written response within 15 business days upon receipt of the complaint.

If the complainant is not satisfied with the City Manager’s response, further appeals should be sent to:
Loveland City Council, c/o the Mayor, 500 E. Third Street, Loveland, CO 80537. The Loveland City
Council has 30 days in which to take further action as deemed necessary to address the complainant’s
concerns.

If the complainant has not been satisfied with the response of the City Council, a formal complaint may
be sent directly to the regional Department of Housing and Urban Development (HUD) at: Department
of Housing & Urban Development, 1670 Broadway, Denver, CO 80202-4801.

Complaints with regard to physical access should be directed to the ADA Coordinator at
ADACoordinator@cityofloveland.org, (970) 962-3319 or 500 E. Third Street, Loveland, CO 80537. An
ADA Grievance Form can be found here:
http://www.cityofloveland.org/home/showdocument?id=49032.

Complaints with regard to language access should be directed to the Title VI Coordinator at
TitleSix@cityofloveland.org, (970) 962-2372 or 500 E. Third Street, Loveland, CO 80537. A Title VI
Grievance Form can be found here: http://www.cityofloveland.org/home/showdocument?id=26919 in
English and http://www.cityofloveland.org/home/showdocument?id=26924 in Spanish.

If the concern is of a discriminatory nature (i.e. discrimination because of physical or mental disability,
race, creed, color, sex, marital status, familial status, religion, national origin, and/or ancestry),
complainant should contact: The Colorado Civil Rights Commission/Division, Phone: (303) 894-2997,
Toll Free: (800) CO-CIVIL (282-4845). The Colorado Civil Rights Division website
www.dora.state.co.us/civil-rights provides information about the Division, the Civil Rights Commission,
and the process for filing a complaint.

If the concern is of a fair housing nature (i.e. discrimination and housing related issues), the complainant
should contact: U.S. Department of Housing and Urban Development, Fair Housing Hotline, Phone:
(800) 669-9777

With the exception of City Council, Colorado Civil Rights Commission and the U.S. Department of Housing and Urban
Development/Fair Housing response, complaints will receive a response in writing within 15 working days of receipt
of the complaint.
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Il. CITIZEN PARTICIPATION IN THE CONSOLIDATED PLAN PROCESS

A. STATEMENT OF NON-DISCRIMINATION

The City provides reasonable and timely access to all meetings required in the consolidated planning process
and does not discriminate on the basis of race, color, national origin, creed, religion, sex, sexual orientation,

disability, or age and without regard to the exercise of rights guaranteed by state or federal law. Policies and
procedures are in place to assist persons with limited English proficiency and/or disabilities.

B. PROVISION OF REASONABLE AND TIMELY ACCESS; MEETING LOCATIONS; RESPONSE TO COMMENTS

1.

All documents noted in the consolidated planning process will be available for review and comment as
follows:

a. Posted on www.cityofloveland.org/communitypartnership

b. Via Access to Records procedures above

c. Available by request in a format other than written English as described above

Notice of availability to review any part of the consolidated planning process will be, at a minimum, by:
a. Notice published in the Reporter Herald in English and Spanish

b. Email or letter to CDBG partners and citizens that provided prior notification of interest in the
federal grant programs

c. All notices of a public hearing published a minimum of 7 days prior to the meeting or report/plan
availability in English and Spanish

d. Advertised for residents with site impairments via Audio Information Network:
www.aincolorado.org

Meeting locations
a. City Council — 500 East 3 Street, Loveland Colorado (accessible to persons with disabilities)

b. Focus Groups and Standing Committees — meeting locations will be determined as groups and
committees are formed and will be held in accessible locations. If an inaccessible location is
deemed necessary for a specific meeting, the CPO will hold an additional meeting on the same topic
in an accessible location.

c. Neighborhood meetings will be held in various locations within Loveland city limits on a to-be-
determined basis

d. Remote or virtual meetings as needed
Comments

The City will consider any comments or views of Loveland residents or other interested parties received
in writing or verbally at public hearings (or other public meetings) or at any time throughout the process
in preparing the Five-Year Consolidated Plan or Annual Action Plan, Substantial Amendments,
Consolidated Annual Performance and Evaluation Report and Assessment of Fair Housing. A summary
of comments or views received, and a summary of any comments or views not accepted and the reasons
why, will be attached to the final plans prior to requesting approval by City Council. Citizen comments
for this plan can be found below in Section V.
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The City will also include any concerns or complaints received during the any of the five planning
processes in the same manner as any other comments.

C. PUBLIC HEARINGS

City Council will hold one or two public hearings as described above and in the matrix below for each of the
five consolidated planning documents. Another public hearing will be held in December each year to review
program performance.

D. ACCESS TO RECORDS AND MEETINGS FOR NON-ENGLISH SPEAKING RESIDENTS AND PERSONS WITH
DISABILITIES

1. Assessment of language needs: The City of Loveland conducted a Four-Part Language Needs Analysis
and determined the only language other than English represented in great enough numbers to warrant
translation to be Spanish. Citizen participation notices and other vital document are translated into
Spanish. Language assistance is also available upon request.

The City has a completed Limited English Proficiency (LEP) policy and is working on approval.

2. The City has an updated Americans with Disabilities Act Transition Plan that describes how persons with
disabilities can access City records and public meetings.

3. Aids and assistance related to Limited English Proficiency or a disability and needed to effectively review
any document of the consolidated planning process are available by contacting the City’s ADA
Coordinator at ADACoordinator@cityofloveland or (970) 962-3319. Please allow 48 hours for requests
to be processed.

E. DOCUMENT RETENTION

All plans and reports are considered public documents and are available in paper or electronic copy from the
City of Loveland CPO. Documents are retained for a minimum of five years. Requests for documents may
take up to 48 hours to process. To ensure confidentiality, the City may redact sensitive information.



lll. CITIZEN PARTICIPATION DURING COVID-19

A. STATEMENT OF NON-DISCRIMINATION

The COVID-19 pandemic has reduced the ability to connect with citizens directly, having a great effect on
public participation that is necessary to understand how to allocate funding to agencies working to prevent,
prepare for and respond to the needs of Loveland’s low- and moderate-income residents. The two
processes that will be affected by citizen participation and the City of Loveland response to those processes
is as follows:

CITIZEN PARTICIPATION PLAN

This updated Citizen Participation Plan will be noticed at least 7 days prior to a Public Hearing. A
waiver of the 30-day comment period was requested and accepted. A virtual public hearing will
take place in lieu of a physical public hearing.

In addition to the legal ad, notices will be posted on the City of Loveland website as well as Twitter
and Facebook. Other alternative media may also be used.

The Plan will be emailed to the Affordable Housing and Human Services Commissions with a request
for comment. It will also be emailed to housing and services non-profit agencies serving low- to
moderate-income Loveland residents.

The Plan will be presented to City Council for final approval after the citizen comment period.

SUBSTANTIAL AMENDMENT TO THE 2019 ANNUAL ACTION PLAN

A substantial amendment to the 2019-2020 Annual Action Plan (AAP) will be made to direct funding
to organizations working to prevent, prepare for or respond to COVID-19 in Loveland. The process
will include the Human Services and Affordable Housing Commissions to determine priorities and
make funding decisions. The CPO will ensure that CARES Act funding does not supplant other
funding.

A waiver of the 30-day comment period was requested and accepted.

A Public Hearing for the AAP will be noticed at least 7 days prior. In addition to the legal ad, notices
will be posted on the City of Loveland website as well as Twitter and Facebook. Other alternative
media may be used if appropriate.

The Plan will be emailed to the Affordable Housing and Human Services Commissions with a request
for comment. It will also be emailed to housing and services non-profit agencies serving low- to
moderate-income Loveland residents.

The Loveland Library and non-profits that will receive funding will be asked to put a link on their
websites.

Waivers for the 30-day comment period for this Citizen Participation Plan and a Substantial Amendment to
the 2019-2020 Annual Action Plan were submitted and granted. These waivers will remain in effect until
groups of more than 10 people can safety convene.

No changes are expected to occur during the 2020-2024 Consolidated Plan process. Funding should be
granted through the 2019-2020 Annual Action Plan process.

10



IV. PARTICIPATION AND NOTICE TIMES (see matrix below)

V. SUMMARY OF CITIZEN COMMENTS

One email was received during the 5-day comment period. That comment and reasons accepted or not
accepted is included.

Under Target Population - Instead of “minorities” consider changing to “persons of color and other
previously underserved or non-served groups.” — this comment was accepted and a change was
made above

If a person needs an interpreter, Alison is listed as the person to call. If alison is not fully fluent in
Spanish, does there need to be another name and/or contact person to call and converse in
Spanish? — the City of Loveland has a contract with a company that provides interpretation so all
staff have the ability to speak with residents in any language.

11




IV. PARTICIPATION AND NOTICE TIMELINES

Citizen Participation
Requirements

Citizen Participation
Plan and
Amendments

Assessment of Fair

Housing

Five-Year
Consolidated Plan
and/or Annual
Action Plans

Citizen Participation
Opportunities &
Notices

1) 7-day notice of
public hearing prior to
public comment period
2) Public hearing

3) Notice of 30-day
public comment
period

Publication or Other Viewing

Announcement of public hearing and public
comment period published in Reporter Herald.
Link to document on City website, Twitter and
Facebook. Advertised via Audio Information
Network.

Notice at Loveland Library, although not for 2020
plan because library is closed.

Document emailed to Affordable Housing and
Human Services Commissions and participants of
public process if desired.

Required Approval

City Council approval after public
comment period

Deadline

1) Most current update
included prior to Five-Year
Consolidated Plan

2) Potential update with next
Assessment of Fair Housing
Plan

3) Amended as needed

e Qutreach as
described above,
including surveys, in-
person and online
meetings

e 7-day notice of
public hearing prior
to public comment
period

e Public hearing

o Notice of 30-day
public comment
period

Announcement of public meetings through
neighborhood groups, non-profits and other
opportunities.

Announcement of public hearing and public

comment period published in the Reporter Herald.

Link to document on City website, Twitter and
Facebook. Advertised via Audio Information
Network.

Notice at Loveland Library.

Document emailed to Affordable Housing and
Human Services Commissions and participants of
public process if desired.

City Council approval after public
comment period

Completed prior to developing
new Five-Year Consolidated
Plan; no HUD-submittal
required, but must maintain
records and report on
annually. Last submitted in
2018.

BOTH Consolidated
Plan and Annual Action
Plans

e Qutreach as
described above,
including surveys, in-
person and online
meetings

e 7-day notice of
public hearing prior
to public comment
period

e Public hearing

Announcement of public meetings through
neighborhood groups, non-profits and other
opportunities.

Announcement of public hearing and public

comment period published in the Reporter Herald.

Link to document on City website, Twitter and
Facebook. Advertised via Audio Information
Network.

Notice at Loveland Library.

Document emailed to Affordable Housing and
Human Services Commissions and participants of
public process if desired.

1) Consolidated Plan: City Council
approval after public comment
period

2) Annual Action Plan: City Council
approval of annual grant
allocations final plan and after
public comment period. This
includes the AAP that is part of the
Consolidated Plan.

Submit to HUD August 15 via
IDIS (45 days prior to start of
new Program/Fiscal Year)
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Substantial
Amendments

Minor Amendment

Consolidated
Annual Performance
and Evaluation
Report (CAPER)

Notice of 30-day
public comment
period

Notice of
reallocation via
Human Service or
Affordable Housing
Commissions
7-day notice of
public hearing prior
to public comment
period

Public hearing.
Notice of 30-day
public comment
period

Matches process of Annual Action Plan as
potential subrecipients follow same process as
new annual applicants.

Announcement of public hearing and public
comment period published in the Reporter Herald.
Link to document on City website, Twitter and
Facebook. Advertised via Audio Information
Network.

Notice at Loveland Library.

Document emailed to Affordable Housing and
Human Services Commissions and participants of
public process if desired.

City Council approval after public
comment period

Submit to HUD after City
Council approval for both Five-
Year Consolidated Plan or
Annual Action Plans

e Matches process of Annual Action Plan as N/A Submitted to HUD
potential subrecipients follow same process as
new annual applicants.
7-day notice of e Announcement of public hearing and public N/A Submitted to HUD by

public hearing prior
to public comment
period

Public hearing
Notice of 15-day
public comment
period

comment period published in the Reporter Herald.
Link to document on City website, Twitter and
Facebook. Advertised via Audio Information
Network.

Document emailed to Affordable Housing and
Human Services Commissions and participants of
public process if desired.

December 30 via IDIS
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TO ALL LOVELAND CITIZENS AND INTERESTED PARTIES:

NOTICE OF PUBLIC HEARING AND AVAILABILITY OF DOCUMENT FOR
REVIEW AND PUBLIC COMMENT

ity of land has completed a Citizen Participation Plan as a
.rrtt‘;u(l:r'gngn%%vfmg U.S. Dey .\r‘;mcm of Housing and Urban Develop-
ment. A public hearing will be held on Thursday._Mny 14, 2020 at
5:00 pm via Zoom meetings (access below) and will be followed by
a 5-day comment period.

itizen Participation Plan is available to the public for examina-
;I?L;fm gn‘d commcnt‘#om Mar 15 to May 19, 2020 via thT City of Love-
land Community Partnership Office website: www,cityofloveland.
org/communitypartnership. Click on Citizen Partlcipation for a
copy, call (970) 962-2517 or emall alison. ade@cityofloyeland.org
for a copy of the plan, ask questions, or comment on the plan,

The Citizen Participation Plan includes participation when a sub-
stantial amendment is made to one of the consolidated Plnnnlna

rocess documents as well as addressing funding that will be dis-
Fribuled to organizations that are working to prevent, prepare for
and respond to the COVID-19 pandemic. COVID-19 related plans, in-
cluding utilizing a 5-day comment period for both the Citizen Partic-
ipation Plan and the 2019-2020 Annual Action Plan are described in
the document.

La Ciudad de Loveland ha completado un Plan de Participacién
Ciudadana como un requisito del D?artamento de Vivienda y
Desarrollo Urbano de EE. UU. Una audi

cabo el jueves 14 de mayo de 2020 a las 5:00 pm a través de zoom
(acceso indicado abajo) y serd seguido por un periodo de
comentarios de 5 dlas.

El Plan de Participacién Ciudadana estd dlsronlble al pablico para

Su examen y comentarios del 15 de mayo al 19 de mayo de 2020 a

trla:ésddel sitio \geb de la Olnclna de Asociacién Comunitaria de la
uda N . Hyof

org/communltynarmershlp.. Haaa clic en “Citizen Participacién Pla-
n” (Plan de Participacién Ciudadana) para una copla. Llame al (970)
962-2517 o envie un correo electrénico "a alison.hade@
cityofloveland.org para recibir una copla del plan, hacer preguntas
0 comentar acerca del plan.

El Plan de Participacién Ciudadana incluye la participacién cuando
se realiza una enmienda sustancial a uno de los documentos del
proceso de pl ion asl como bién se aborda
el financiamiento que se distribuira a las organizaciones que estan
trabag)ando ara prevenir, prepararse y responder a la pandemia de
COVID-19. En el documento se describen los planes relacionados
con COVID-19, incluyendo la utilizacién de un periodo de
comentarios de 5 dias para el Plan de Participacién Ciudadana yel
Plan de Accién Anual 2019-2020.

Join Zoom Meeting
e Ty Ty N S " S N |
05/1/91087353022?J)Wdi\VEDHNXhaQIZlQ!Q!,b)LNG,!UdW,@IandZW,

Meeting 1D: 910 8738 3022
Password: 857364

One (939[! mobile
+16699006833,,91087383022#,,1#,857364# US ssan Jose)
+12532158782,,91087383022#,,1#,857364# US Tacoma)

Published: Loveland Reporter Herald May 5, 2020 - 1702458

Prairie Mountain Media, LL.C

PUBLISHER'S AFFIDAVIT

County of Larimer
State of Colorado

The undersigned, _Lisa Schmidt , being first duly
sworn under oath, states and affirms as follows:
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2. The Loveland Reporter Herald is a newspaper
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fifty-two weeks in Larimer County and
meets the legal requisites for a legal newspap
under Colo. Rev. Stat. 24-70-103.

3. The notice that is attached hereto is a true copy,
published in the Loveland Reporter Herald
in Larimer County on the following date(s):
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TO ALL LOVELAND CITIZENS AND INTERESTED PARTIES:
NOTICE OF PUBLIC HEARING & PUBLIC COMMENT PERIOD

Members of the Affordable Housing and Human Services Commis-
sions will hold a Public Hearing on May 27, 2020 to discuss Com-
munity Development Block Grant - CARES Act funding and make al-
location decisions that will be viewable on the Communlt}; Partner-
ship Office website al www.cityofloveland.
org/communitypartnership.  Funding will be granted to projects
that prevent, prepare for or respond to COVID-19,

The Public Hcarlng will be followed by a 5-day comment perlod
from May 28, 2020 to June 1, 2020, and will be presented to the
Loveland City Council on June 2, 2020 in con’uncﬂon with a Sub-
stantial Amendment to the 2019-2020 Annual Action Plan. Com-
ments shguld Fe submitted to the Community Partnership Office at
alison.hade@cityofloveland.org or (970) 962-2517,

The Public Hearing will start at 5:30 via Zoom. Zoom instructions
are below.

Los miembros de las Comisiones de Servicios Humanos y Vivienda
Asequible efectuardn una Audiencia Publica el 27 de mayo del 2020

ra analizar el financiamiento de la Ley CARES (por sus siglas en
ingles) a la Subvencién del Bloque de Desarrollo Comunitario
tomar decisiones de asignacién que se podrén ver en el sitio weg
de la Oficina de la Asocfacién Comunitaria en www.cityofloveland.
org/ asoclacién comunitaria. Se o(orgaran fondos a proyectos que
pr gan, preparen o r aCovID-19.

La audiencia publica ird seguida de un periodo de comentarios de 5
dias desde el 28 de mayo del 2020 hasta el 1 de junio del 2020, y se
?rcsentar& al Concejo de la Ciudad de Loveland el 2 de junio del
020 ;unto con una Enmienda Sustancial al Plan de Accién Anual
2019-2020. Llos comentarios deben enviarse a la Oficina de
Asoclacién Comunitaria

alison.hade@cityofloveland.org o (970) 962-2517.

La Audiencia Pablica comenzara a las 5:30 a través de Zoom. Las
instrucciones de zoom est4n a continuacién.

Join Zoom Meeting/ Unase a la reunion de Zoom

g t 3’6 gre=1 é Y AR, TS B NI 1)
us/j/971697646962pwd=MGIyRkIxMIIkZKVFOTIKTXIJdVRIUT0Y
Meeting ID: 971 6976 4696
Password: 105259
One tap mobile
+16699006833,,97169764696#,,1#,105259# US (San Jose)
+12532158782,,97169764696#,,1#,105259% US (Tacoma)

Published: Loveland Reporter Herald May 20, 2020 - 1706790

Prairie Mountain Media, LLC

PUBLISHER'S AFFIDAVIT

County of Larimer
State of Colorado

The undersigned, _Elizabeth Maes , being first duly
sworn under oath, states and affirms as follows:
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Helshe is the legal Advertising Reviewer of

Prairie Mountain Media LLC, publisher of the
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2. The Loveland Reporter Herald is a newspaper
of general circulation that has been published
continuously and without interruption for at least
fifty-two weeks in Larimer County and

meets the legal req
under Colo. Rev. Stat. 24-70-103.

for a legal pap

3. The notice that is attached hereto is a true copy,
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At )V Ja2) S020

(SEAL)
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STATE OF COLORADO

NOTARY ID 20064049936

| B —

MY COMMISSION EXPIRES DECEMBER 11, 2022

Account: 1051252
Ad Number: 1706790
Fee: $51.04
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Prairie Mountain Media, LLC

PUBLISHER'S AFFIDAVIT

County of Larimer
State of Colorado

The undersigned, _Melissa Najera , being first duly
sworn under oath, states and affirms as follows:

1. Halshe is the legal Advertising Reviewer of
Prairie Mountain Media LLC, publisher of the
Loveland Reporter Herald.

2. The Loveland Reporter Herald Is a newspaper
of general circulation that has been published
continuously and without interruption for at least
fifty-two waeks In Larimer County and
meets the legal req for a legal
undér Colo. Rav, Stat. 24.70-103.

3. The notice that is attached herelo is a true copy,

blished in the Loveland R Herald
h Larimer County on the hloavlnn date{s):

May 5 2021

W M L

Signature ]

cribed and sworn to me before me this

g ivw i v}
m}% T i

Notary Public

| SHAYLA NAJERA
NOTARY PUBLIC
STATE OF COLORADO
NOTARY 1D 20174031965
MY COMMISSION EXPIRES JULY 31, 2021

(SEAL}

Account: 1061262
Ad Number: 1797609
Fee: §40.60



RESOLUTION #R-54-2020

A RESOLUTION APPROVING THE CITIZEN PARTICIPATION PLAN
FOR THE U.S. DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT CONSOLIDATED PLANNING PROCESS

WHEREAS, the City of Loveland, Colorado receives federal Community Development
Block Grant (“CDBG”) dollars from the U.S. Department of Housing and Urban Development
(“HUD”); and

WHEREAS, HUD requires the City to adopt a Citizen Participation Plan that sets forth
the City’s policies and procedures for citizen participation when developing and implementing the
steps of the CDBG consolidated planning process; and

WHEREAS, the City has developed a Citizen Participation Plan for the Consolidated
Planning Process Amended for the 2020-2024 Consolidated Plan (“Citizen Participation Plan”), a
copy of which is on file with the City Clerk, and is attached hereto as Exhibit A; and

WHEREAS, the Community Partnership Office held a public meeting on May 14, 2020
to elicit public comment on a draft Citizen Participation Plan; and

WHEREAS, the City Council desires to approve the Citizen Participation Plan.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF LOVELAND, COLORADO:

Section 1. That the Citizen Participation Plan, a copy of which is on file with the City
Clerk and incorporated by reference, is hereby approved and supersedes and fully replaces any
prior citizen participation plan.

Section 2. That this Resolution shall take effect as of the date of its adoption.

ADOPTED this 2™ day of June, 2020.

™~ i ]J)
Q\ b u\,\}\ pho /s W
\\\‘ 0 F 7

JackiMarsh, Mayor S \({\LOI/C Z
ATTEST: s 2%
= i 0
¢ \22 2 ST Y G T
City Clerk | \‘L" =
7 //// O ...... \\\\\
APPROVED AS TO FORM: /,///?4 ORADO
Tirpppiany
Soudl, Lof
/és@tant City At%y
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CITIZEN PARTICIPATION PLAN for the

CONSOLIDATED PLANNING PROCESS
AMENDED FOR THE

2020-2024 CONSOLIDATED PLAN

A.

CITIZEN PARTICIPATION — GENERAL INFORMATION

INTRODUCTION/ INTRODUCCION

La Ciudad de Loveland recibe un derecho anual al Subvencion de Bloque de Desarrollo Comunitario (CDBG
por sus siglas en inglés) del Departamento de Vivienda y Desarrollo Urbano de EE. UU. (HUD por sus siglas en
inglés). El subsidio proporciona fondos para el desarrollo comunitario y actividades de vivienda que deben
ayudar principalmente a Jos residentes de ingresos bajos y moderados. La Ciudad de Loveland también ha
recibido CDBG-Disaster Relief (ayuda para catdstrofes)y en el futuro puede recibir otros fondos de HUD.

El proceso por el cual la Ciudad determina las prioridades, metas y recursos (e informa al HUD sobre el
progreso) con respecto a las subvenciones se llama proceso de planificacion consolidado. Incluye cinco
procesos separados pero entrelazados y los planes o informes resultantes:

(1) Plan de Participacion Ciudadana

(2) Evaluacion de Vivienda Justa

(3) Plan Consolidado de Cinco Afios

(4) Planes de Accion Anuales

(5) Informe Anual Consolidado de Rendimiento y Evaluacion

Este documento ha sido desarrollado para cumplir con el requisito que la Ciudad tiene como beneficiaria de
las subvenciones de HUD y sigue un Plan de Participacion Ciudadana detallado al desarrollar e implementar
los pasos del proceso de planificacion consolidado. La Ciudad reconoce la importancia de involucrar a los
miembros de la comunidad en el proceso de planificacién y toma de decisiones y buscard la aportacion de los
ciudadanos para los cinco procesos mencionados anteriormente.

La Oficina de Asociacion Comunitaria (CPO por sus siglas en inglés) de la Ciudad de Loveland es responsable
de la implementacién del Plan de Participacion Ciudadana y de el desarrollo de los documentos de proceso
del plan consolidado.

Este plan estd disponible en LETRA GRANDE y las partes se pueden traducir (o interpretar) al espafiol a
peticién.

{Referencia 24 CFR 91.105-Plan de Participacién Ciudadana-Gobiernos locales).

The City of Loveland receives an annual entitlement of Community Development Block Grant (CDBG) from
the U. S. Department of Housing and Urban Development (HUD). The grant provides funding for community
development and housing activities that must primarily assist low- and moderate-income residents. The City

Citizen Participation Plan — 2020-2024
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of Loveland has also received CDBG-Disaster Relief, will receive CDBG-COVID-19 funding in 2020, and in the
future may receive other HUD funds.

The process by which the City determines the priorities, goals, and resources (and reports to HUD on
progress) with regard to the grants is called the consolidated planning process. It includes five separate but
intertwined processes and resultant plans/reports:

(1) Citizen Participation Plan

(2) Assessment of Fair Housing

(3) Five-Year Consolidated Plan

(4) Annual Action Plans

(5) Consolidated Annual Performance and Evaluation Reports

This document has been developed to meet the requirement that the City has as a recipient of the HUD
grants to follow a detailed Citizen Participation Plan when developing and implementing the steps of the
consolidated planning process. The City recognizes the importance of involving community members in the
planning and decision making process and will seek citizen input for the five processes listed above.

The City of Loveland Community Partnership Office (CPO) is responsible for the implementation of the
Citizen Participation Plan and development of the consolidated plan process documents.

This plan is available in LARGE PRINT and parts may be translated (or interpreted) into Spanish upon
request.

(Reference 24 CFR 91.105-Citizen Participation Plan-Local Governments.)
ENCOURAGEMENT OF CITIZEN PARTICIPATION/ FOMENTO A LA PARTICIPACION CIUDADANA

La ciudad de Loveland pretende que sus programas y politicas
cuenten con el apoyo de y beneficiar a, el mayor nimero
posible de personas en la comunidad. Se alentard a los
ciudadanos a asistir a reuniones publicas, completar
encuestas y ofrecer comentarios sobre formas de aumentar el
impacto general de la comunidad para personas de ingresos
bajos y moderados. Especificamente, la Ciudad de Loveland
buscard la opinion de los miembros de la comunidad que
pueden recibir un beneficio directo de los proyectos o
programas que resultaran del financiamiento de HUD, con
acciones adicionales tomadas para personas dentro de una
clase legalmente protegida . Comuniquese con el CPO para
obtener mds informacion sobre cdmo participar: Alison
Hade — alison.hade@cityofloveland.org, (970) 962-2517

The City of Loveland intends that its programs and policies

have the support of, and benefit to, the largest possible number of people in the community. Citizens will be
encouraged to attend public meetings, complete surveys, and offer comments on ways to make the overall
community impact greater for low- and moderate-income individuals. Specifically, the City of Loveland will
seek the opinion of community members that may receive a direct benefit from the projects or programs
that will result from HUD funding, with additional actions taken for persons within a legally protected class.

Citizen Participation Plan — 2020-2024
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A substantial change to the Citizen Participation Plan, Five-Year Consolidated Plan or Annual Action Plan
requires an amendment and additional citizen participation. Plans or reports associated with the
consolidated planning documents are described below, as are situations requiring an amendment.

1. Citizen Participation Plan

The Citizen Participation Plan sets forth policies and procedures to encourage citizen participation
throughout the consolidated planning process. The Plan is in place and amended when needed,
generally before the beginning of a new Five-Year Consolidated Plan cycle.

a. Amendments to the Citizen Participation Plan - The Citizen Participation Plan will be reviewed the
year prior to a new Consolidated Plan’s formation, although this plan was created the same year as
the Consolidated Plan. The Five-Year Consolidated Plan for which this Citizen Participation Plan
pertains is for years 2020-2024. This plan will be reviewed again in 2024.

An amendment will occur if there is direction from HUD that changes or updates the process, such as
a change in the length of time allowed for notices or public comment periods, or as noted below, in
the case of the COVID-19 pandemic.

Assessment of Fair Housing

HUD requires that the City annually certify that it will affirmatively further fair housing and will conduct
an Assessment of Fair Housing every five years. The Assessment of Fair Housing plan describes actions
the City will take to overcome the effects of any impediments to fair housing that were identified
through the analysis, and maintain records to reflect the analysis and actions. The Plan includes
community participation as the City identifies fair housing goals to increase fair housing choice and
provide equal access to opportunity to all in the community. Citizen Participation is a necessary part of
the plan to understand community issues and the impact on legally protected classes. Citizen
participation will occur with the primary Assessment of Fair Housing and any revisions or amendments.

a. Amendments to the AFH will follow 24 CFR 5.164 - The last Assessment of Fair Housing plan was
submitted in 2018. Currently, no amendments are deemed necessary. The Citizen Participation
Plan may be updated prior to the next fair housing planning process.

Five-Year Consolidated Plan and Annual Action Plans

The Five-Year Consolidated Plan provides a framework through which a community-wide dialogue is
initiated to identify housing and community development priorities that align and focus funding from
the CDBG entitlement program to intended beneficiaries. The Loveland City Council will be asked to
approve the 2020-2024 Five-Year Consolidated Plan in July 2020 so that it may be submitted to HUD no
later than August 14, 2020. The Five-Year Consolidated Plan may be amended, as necessary.

The Five-Year Consolidated Plan is carried out through Annual Action Plans. Specific federal and non-
federal funding resources are identified that will be used during a specific year to fund the actions and
activities to achieve the goals of the Five-Year Consolidated Plan. The City Council approves the Annual
Action Plans in July each year, which allows the plans to be submitted to HUD no later than August 15,
As with the Five-Year Consolidated Plan, Annual Action Plans may be amended, as described.

a. Amendments — Federal code at 24 CFR 91.505 sets forth instances requiring an amendment to a
Five-Year Consolidated Plan if one of the following decisions are made:

SUBSTANTIAL AMENDMENT. A substantial amendment is required if the City adds or changes a
priority or reallocates funding from one organization to another even if the change is for the same
priority or the same activity. Substantial amendments are subject to the citizen participation
process that is outlined in Section IV below.

Citizen Participation Plan - 2020-2024
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Changing or adding a priority. Current priorities include: 1) NEW affordable housing, 2)
REHABILITATION of affordable housing, 3) NEW or REHABILITATION of public facilities, and 4)
PUBLIC SERVICE activities. An example of a new priority might be adding economic
development. For the 2020-2024 Consolidated Plan, the Affordable Housing Commission voted
to retain priorities 1, 2 and 3.

Reallocating funding from one organization to another. A change in the grant recipient
automatically includes a change in the scope, location and beneficiaries, and may change the
purpose of an activity described in 24 CFR 91.105. A reallocation from a housing rehabilitation
project may or may not change the purpose, but will change the scope, location and
beneficiaries.

MINOR AMENDMENT. A project that does not change either the priority or the activity will result in
a minor amendment if the new project fulfills the same goal.

Citizen Participation Goals for 2020-2024 Consolidated Plan — As noted above, the Affordable
Housing Commission voted to retain the priorities of the 2015-2019 Consolidated Plan. During the
2020-2024 Consolidated Plan process, the Human Services Commission has a goal of better
understanding human service needs in Loveland, and how individual programs improve the lives of
beneficiaries. The survey that will be disseminated for citizen feedback will hopefully result in
information to help answer that question, which will help the Human Services Commission make
funding decisions in the future.

4. Consolidated Annual Performance and Evaluation Report (CAPER)

Progress made on the goals of the Five-Year Consolidated Plan are reported to HUD through the annual
performance report referred to as the CAPER. The CAPER is due to HUD annually by December 30,

C. TARGET POPULATIONS

The City encourages all citizens to participate in the stages of the consolidated planning process noted
above, with special emphasis on encouraging participation from the following populations:

a.

Low- and moderate-income persons, residents residing in low- and moderate-income
neighborhoods, and residents of public and assisted housing developments (including resident
advisory boards, councils, and management corporations)

Limited or non-English speakers, persons of color and other previously underserved or non-served
groups, and persons with disabilities (see additional information below)

Community and City (both public and private) partners interested in the goals of HUD’s entitlement
programs, such as the Northern Colorado Continuum of Care, faith- and community-based
institutions, Loveland Housing Authority, Loveland Habitat for Humanity, nonprofit service
organizations, philanthropic organizations, businesses, developers, and city departments.

Note that the City of Loveland does not currently designate neighborhoods as revitalization areas, slum or
blight, or designate target areas.

Five-Year Consolidated Plan only (in addition to those named above and starting in 2020)

a.

b.

Broadband internet service providers and organizations engaged in “narrowing the digital divide”

Agencies whose primary responsibilities included the management of flood prone areas, public land,
or water resources

Emergency management agencies

Citizen Participation Plan - 2020-2024
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D. CONTACT INFORMATION FOR CONSOLIDATED PLAN PROCESS COMMENTS

Citizens are encouraged to review the plans/reports of the consolidated planning process and offer
comments at any time, but particularly during the formation of the plans/reports noted in Section 1.A.
Citizens wishing to comment on plans or reports, or to request copies of documents may call the CPO at
970-962-2517 or submit a written comment or request to:

Community Partnership Office
500 E. Third Street, Suite 210
Loveland, CO 80537

E. PUBLIC MEETINGS and OQUTREACH

There are several public meeting options that will be held during the consolidated planning process, as
noted below.

1.

Public Outreach for the Five-Year Consolidated Plan and Assessment of Fair Housing.

The City will enlist nonprofit and other community organizations, such as faith-based groups, resident
advisory groups, Loveland Boards and Commissions, the Northern Colorado Continuum of Care,
Loveland Housing Authority staff and customers, Thompson School District, businesses, and
philanthropic organizations to assist the CPO in engaging residents in the planning process to gather and
incorporate local data and verify priority needs. The CPO will use print and electronic notices to
advertise public meetings and in-person meetings, focus groups, remote meetings and surveys to gather
information and data. This process will be used primarily to gather information about the needs of
project and program beneficiaries to develop five-year goals for the Five-Year Consolidated Plan and the
Assessment of Fair Housing Plan.

Citizen surveys will include HUD provided data and information derived from public meetings with
organizations that work directly with residents who could benefit from projects and programs paid for
with HUD funds. It will also include an estimated amount of grant funds for brick/mortar and public
services projects, as well as any available program income. Finally, it will include the types of activities
that will likely be undertaken based on goals set by the Affordable Housing and Human Services
Commissions.

Public Outreach for Years 2-5 Annual Action Plans or Substantial Amendments to either the Five-Year
Consolidated Plan or Annual Action Plans.

The City invites non-profit organizations wishing to apply for CDBG to a technical assistance and
informational meeting in early January each year. The CPO announces that additional technical
assistance is available for any agency wishing to gather more information or needing assistance with
planning or an application for funding. Any citizen that has expressed interest in CDBG is formally
invited to meetings. Meetings are also advertised in print at the Loveland Library and on social media.

Information about the expected amount of grant funding and types of activities that will be funded is
made available at the beginning of the process each year.

Neighborhood meetings

Neighborhood meetings may be held during the formation of the Assessment of Fair Housing to better
understand housing choice and to connect with residents of neighborhoods that have seen a substantial
increase in a specific protected class. When setting meeting locations and times, consideration will be
given to convenience for low- and moderate-income residents and persons with disabilities.

Citizen Participation Plan —- 2020-2024
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4. Affordable Housing and Human Services Commission Meetings

Public meetings of the Affordable Housing (AHC) and Human Services Commissions (HSC) will be held at
the beginning and middle of the process. The AHC and HSC are essential in determining goals of the
Five-Year Consolidated Plan as well as making funding allocation decisions. Funding decisions are made
annually based on applications received in the first quarter of the year. Public meetings of the two
commissioners are noticed physically and electronically and are always held in an accessible location.

5. City Council Public Hearings

Federal code requires a minimum of two public hearings held at two different stages of the program
year that address needs and development of proposed activities. The CPO will hold one hearing each
June for approval of grant funding and another in August for approval of the Five-Year Consolidated Plan
or Annual Action Plans. A third public hearing will be held in December to seek public input of annual
performance. This third public hearing will not be a formal city council meeting. See Section IV for
additional information on public hearings.

ACCESS TO RECORDS AND CONSOLIDATED PLANNING PROCESS DOCUMENTS

Citizens can access records and documents associated with the consolidated planning process or the public
hearings by contacting the CPO for a copy of any documents. The consolidated planning documents are
available on the CPO website: www.cityofloveland.org/communitypartnership. Requests for documentsin a
language or means other than written English should be made to CPO staff with a minimum of 48 hours
allowed for requests to be processed. The Executive Summary will always be available in Spanish and other
parts of the document or interpretation may be as well.

. TECHNICAL ASSISTANCE

As stated, technical assistance will be provided during the annual CDBG application process with notification
of initial meetings provided in the CDBG Notice of Funding Availability that will be distributed to all prior
CDBG applicants, via social media and at City of Loveland locations such as the Community Partnership
Office and the Loveland Library.

The CPO is available to provide technical assistance in determining eligible projects and understanding
Federal regulations. The CPO is also available for technical assistance in commenting on any of the
consolidated planning documents or at any time throughout the process.

. ANTI-DISPLACEMENT

Activities funded and carried out under the federal grant programs will, to the greatest extent feasible,
minimize the direct, permanent, and involuntary displacement of households. Projects deemed beneficial
and supportive of the City of Loveland’s overall goals, but which may cause such displacement, will be
undertaken by the noted grant funds only under these conditions:

1. It has been demonstrated that such displacement is necessary and vital to the overall goals of the grant
program,

2. efforts were taken to reduce the number of households displaced, and

3. adverse effects on the displaced households are outweighed by the anticipated goals and
accomplishments of the proposed project.

City policy is to provide relocation assistance to all households permanently displaced by the acquisition of
real property, as required for compliance with HUD regulations under the Uniform Relocation Assistance
and Real Property Acquisition Policies Act of 1970 (Public Law 91-646) and Section 104(d) of the Housing
and Community Development Act of 1974, as amended. The assistance will be provided to mitigate adverse
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effects caused for low- and moderate-income household displaced so that an approved project can be
carried out. Assistance will include the following:

1. Housing counseling and referrals to comparable housing, as necessary, prior to displacement.
2. Relocation benefits and moving expense payments for each household displaced.

I. COMPLAINT PROCEDURE

1. Formal complaints with regard to any part of the consolidated planning process should be made to the
Community Partnership Office, 500 E. Third Street, Loveland, CO 80537 or (970) 962-2517. The CPO
Administrator will provide a written response to the complaint within 15 days upon receipt of the
complaint.

2. If not resolved by the CPO, formal complaints should be sent to: City Manager, 500 E. Third Street,
Loveland, CO 80537 or (970) 962-2306. The City Manager will refer the complaint to the appropriate
City staff for a written response within 15 business days upon receipt of the complaint.

3. Ifthe complainant is not satisfied with the City Manager’s response, further appeals should be sent to:
Loveland City Council, c/o the Mayor, 500 E. Third Street, Loveland, CO 80537. The Loveland City
Council has 30 days in which to take further action as deemed necessary to address the complainant’s
concerns.

4. If the complainant has not been satisfied with the response of the City Council, a formal complaint may
be sent directly to the regional Department of Housing and Urban Development (HUD) at: Department
of Housing & Urban Development, 1670 Broadway, Denver, CO 80202-4801.

5. Complaints with regard to physical access should be directed to the ADA Coordinator at
ADACoordinator@cityofloveland.org, (970) 962-3319 or 500 E. Third Street, Loveland, CO 80537. An
ADA Grievance Form can be found here:
http://www.cityofloveland.org/home/showdocument?id=49032.

6. Complaints with regard to language access should be directed to the Title VI Coordinator at
TitleSix@cityofloveland.org, (970) 962-2372 or 500 E. Third Street, Loveland, CO 80537. A Title VI
Grievance Form can be found here: http://www.cityofloveland.org/home/showdocument?id=26919 in
English and http://www.cityofloveland.org/home/showdocument?id=26924 in Spanish.

7. Ifthe concern is of a discriminatory nature (i.e. discrimination because of physical or mental disability,
race, creed, color, sex, marital status, familial status, religion, national origin, and/or ancestry),
complainant should contact: The Colorado Civil Rights Commission/Division, Phone: (303) 894-2997,
Toll Free: (800) CO-CIVIL (282-4845). The Colorado Civil Rights Division website
www.dora.state.co.us/civil-rights provides information about the Division, the Civil Rights Commission,
and the process for filing a complaint.

8. Ifthe concern is of a fair housing nature (i.e. discrimination and housing related issues), the complainant
should contact: U.S. Department of Housing and Urban Development, Fair Housing Hotline, Phone:
(800) 669-9777

With the exception of City Council, Colorado Civil Rights Commission and the U.S. Department of Housing and Urban
Development/Fair Housing response, complaints will receive a response in writing within 15 working days of receipt
of the complaint.

Citizen Participation Plan — 2020-2024
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Il. CITIZEN PARTICIPATION IN THE CONSOLIDATED PLAN PROCESS

A. STATEMENT OF NON-DISCRIMINATION

The City provides reasonable and timely access to all meetings required in the consolidated planning process
and does not discriminate on the basis of race, color, national origin, creed, religion, sex, sexual orientation,
disability, or age and without regard to the exercise of rights guaranteed by state or federal law. Policies and
procedures are in place to assist persons with limited English proficiency and/or disabilities.

B. PROVISION OF REASONABLE AND TIMELY ACCESS; MEETING LOCATIONS; RESPONSE TO COMMENTS

1. Alldocuments noted in the consolidated planning process will be available for review and comment as
follows:

a. Posted on www.cityofloveland.org/communitypartnership

b. Via Access to Records procedures above
¢. Available by request in a format other than written English as described above

2. Notice of availability to review any part of the consolidated planning process will be, at a minimum, by:
a. Notice published in the Reporter Herald in English and Spanish

b. Email or letter to CDBG partners and citizens that provided prior notification of interest in the
federal grant programs

c. All notices of a public hearing published a minimum of 7 days prior to the meeting or report/plan
availability in English and Spanish

d. Advertised for residents with site impairments via Audio Information Network:
www.aincolorado.org

3. Meeting locations
a. City Council — 500 East 3™ Street, Loveland Colorado (accessible to persons with disabilities)

b. Focus Groups and Standing Committees — meeting locations will be determined as groups and
committees are formed and will be held in accessible locations. If an inaccessible location is
deemed necessary for a specific meeting, the CPO will hold an additional meeting on the same topic
in an accessible location.

c. Neighborhood meetings will be held in various locations within Loveland city limits on a to-be-
determined basis

d. Remote or virtual meetings as needed
4. Comments

The City will consider any comments or views of Loveland residents or other interested parties received
in writing or verbally at public hearings (or other public meetings) or at any time throughout the process
in preparing the Five-Year Consolidated Plan or Annual Action Plan, Substantial Amendments,
Consolidated Annual Performance and Evaluation Report and Assessment of Fair Housing. A summary
of comments or views received, and a summary of any comments or views not accepted and the reasons
why, will be attached to the final plans prior to requesting approval by City Council. Citizen comments
for this plan can be found below in Section V.
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The City will also include any concerns or complaints received during the any of the five planning
processes in the same manner as any other comments.

C. PUBLIC HEARINGS

City Council will hold one or two public hearings as described above and in the matrix below for each of the
five consolidated planning documents. Another public hearing will be held in December each year to review
program performance.

D. ACCESS TO RECORDS AND MEETINGS FOR NON-ENGLISH SPEAKING RESIDENTS AND PERSONS WITH
DISABILITIES

1. Assessment of language needs: The City of Loveland conducted a Four-Part Language Needs Analysis
and determined the only language other than English represented in great enough numbers to warrant
translation to be Spanish. Citizen participation notices and other vital document are translated into
Spanish. Language assistance is also available upon request.

The City has a completed Limited English Proficiency (LEP) policy and is working on approval.

2. The City has an updated Americans with Disabilities Act Transition Plan that describes how persons with
disabilities can access City records and public meetings.

3. Aids and assistance related to Limited English Proficiency or a disability and needed to effectively review
any document of the consolidated planning process are available by contacting the City’s ADA
Coordinator at ADACoordinator@cityofloveland or (970) 962-3319. Please allow 48 hours for requests
to be processed.

E. DOCUMENT RETENTION

All plans and reports are considered public documents and are available in paper or electronic copy from the
City of Loveland CPO. Documents are retained for a minimum of five years. Requests for documents may
take up to 48 hours to process. To ensure confidentiality, the City may redact sensitive information.
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lll. CITIZEN PARTICIPATION DURING COVID-19

A. STATEMENT OF NON-DISCRIMINATION

The COVID-19 pandemic has reduced the ability to connect with citizens directly, having a great effect on
public participation that is necessary to understand how to allocate funding to agencies working to prevent,
prepare for and respond to the needs of Loveland’s low- and moderate-income residents. The two
processes that will be affected by citizen participation and the City of Loveland response to those processes
is as follows:

CITIZEN PARTICIPATION PLAN

This updated Citizen Participation Plan will be noticed at least 7 days prior to a Public Hearing. A
waiver of the 30-day comment period was requested and accepted. A virtual public hearing will
take place in lieu of a physical public hearing.

In addition to the legal ad, notices will be posted on the City of Loveland website as well as Twitter
and Facebook. Other alternative media may also be used.

The Plan will be emailed to the Affordable Housing and Human Services Commissions with a request
for comment. It will also be emailed to housing and services non-profit agencies serving low- to
moderate-income Loveland residents.

The Plan will be presented to City Council for final approval after the citizen comment period.

SUBSTANTIAL AMENDMENT TO THE 2019 ANNUAL ACTION PLAN

A substantial amendment to the 2019-2020 Annual Action Plan (AAP) will be made to direct funding
to organizations working to prevent, prepare for or respond to COVID-19 in Loveland. The process
will include the Human Services and Affordable Housing Commissions to determine priorities and
make funding decisions. The CPO will ensure that CARES Act funding does not supplant other
funding. '

A waiver of the 30-day comment period was requested and accepted.

A Public Hearing for the AAP will be noticed at least 7 days prior. In addition to the legal ad, notices
will be posted on the City of Loveland website as well as Twitter and Facebook. Other alternative
media may be used if appropriate.

The Pl