
Each month you receive one bill for each house, apartment or business that you own or rent. Your bill includes all applicable 
charges and fees for electricity, water, sewer, storm drainage and street maintenance. Other charges for Greenswitch energy, HAND 
contributions or other services appear on the bill if applicable.

For more information about your utility rates, charges and fees, please visit lovelandwaterandpower.org/UtilityRates.

Understanding Your Utility Bill

Front of Bill

Business Customers

This Section Includes: This Section Includes:

∙ The date your bill was printed (charges and
payments processed after this date will appear
on your next bill).

∙ Utility contact information.

∙ The service address to which the city provides
service. In some cases, your mailing address
may be different from your service address.

∙ Your payment due date.

∙ Your unique account number.

∙ Total balance due, including any balances
or credits that have carried forward from the
previous bill, adjustments, and current amount
due based on calculations from the back side.

Efficiency Works helps your business identify and implement cost-effective energy efficiency upgrades for new or 
existing buildings. The Efficiency Works Business program offers free facility assessments, helps you connect with 
energy advisors and service providers to plan and complete projects, and provides rebates for any upgrade that 
saves energy or water. Visit EfficiencyWorks.org/Business to get started today.



How You Are Billed

Back of Bill

Base charge: A flat fee applied each month, this covers the cost 
of infrastructure that connects electricity, water or wastewater 
services to your home. It also includes utility business such as 
administration, customer service and meter reading.
Consumption charge (electric): Billed in kilowatt-hours (kWh) 
and based on the electricity consumed, including the cost of 
wholesale electricity and distribution system maintenance.
Use fee (water): Billed in 1,000 gallon increments and based 
on water consumed, this covers the cost of source water, 
treatment and distribution maintenance.
Volume charge (sewer): Determined by your winter quarter 
average, this covers the cost of wastewater collection and 
processing. The winter quarter average is determined by the 

actual amount of water used as shown on your December, 
January and February utility bills. Between March and 
November, the winter quarter average is applied unless water 
use is lower than the winter quarter average. Then, you are 
billed for the lower amount.
Demand (electric): Depending on rate classification, business 
customers may be charged for electric demand. Demand 
(measured in kW) is the peak usage of electricity during a 
given month. This charge insures LWP has enough capacity 
and infrastructure to serve for the potential peak of all 
customers at a given time.
Service address location: You may be charged a different base 
charge depending on if your service address is located inside 
(IN) or outside (OUT) of Loveland city limits.

This Section Includes:

∙ A visual breakdown of your utility costs.

∙ Your electric and water usage calculated
as the difference between your current and
previous meter readings.

This Section Includes:

∙ Monthly base charges, which also indicate the
rate class for which you are being billed.
∙ Calculations for your water, wastewater and

electric charges.
∙ Charges for additional utility components, city

services and optional services.

Contact Utility Billing: 500 E. 3rd St.,  Suite 100  |  970-962-2111  | UtilityBilling@cityofloveland.org
Access information about your utility service online at MyAccount.lovgov.org




