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Introduction 

Purpose 

The primary purpose for conducting the Loveland Police Department's (LPD) 2020 combined Citizen Satisfaction and 

Public Safety Survey was to determine City of Loveland citizen perceptions of the overall quality of police services in 

the community as well as assess their perception of public safety, crime levels, and fear of crime in Loveland.  

Perceptions about methods or programs for dealing with or improving both services as well as public safety were 

also assessed to determine general community opinions and desires concerning various methods/programs for 

dealing with crime as well as the quality of services the Loveland Police Department provides. 

Citizen's perceptions of the quality and importance of police services as well as their perceptions of crime and fear 

of crime in Loveland should serve to inform the public as well as the City Council and police administrators who 

make management decisions regarding priorities, budgets, staffing and general or operational planning.  The survey 

provides an opportunity for the Loveland Police Department to identify areas in which it is performing well along 

with areas needing improvement.  The Department values communication, organizational excellence, the people we 

serve, and citizen input to assure an informed and balanced perspective in delivery of police services.  Where 

possible, information obtained from this survey may be compared to responses from the 2017 citizen satisfaction 

survey and the 2018 public safety survey.  These comparisons help to identify trends and gauge progress toward 

meeting the needs of Loveland's citizens for police services. 

Methodology 

The Loveland Police Department's 2020 combined satisfaction and public safety survey utilized an online survey 

format.  Utilizing the city's Public Information Office, marketing efforts were made using a variety of platforms to 

include:  Open City Hall, Nextdoor, and Constant Contact as well as an article in the Reporter-Herald.  These 

platforms targeted city of Loveland residents.  The estimated combined reach of these efforts was at least 

approximately 37,000 citizens. The survey was open for response from July 21st to August 22nd, 2020. 

The goal for the survey was to obtain enough responses to support a 95% confidence level with a ± 5% error window 

for statistical accuracy.  Based on Loveland’s estimated 2020 population of 81,2081, to meet this standard the survey 

needed to be "sent" to at least 3820 people (assuming a 10% response rate) and a minimum of 382 survey 

responses were needed.  Given the reach of the marketing effort mentioned above, the 3820 amount was more 

than adequately met.  Statistical formulas/survey tools2 were used to calculate these numbers. 

The number of valid responses recorded for the survey totaled 1540.  This surpassed the 382 minimum that were 

needed.  Responses from the surveys were compiled for analysis with no attempt made to identify respondents 

from the responses made on the surveys. The identity of those Loveland citizens who may have chosen to make 

themselves known will remain anonymous. 

These results are statistically reliable within a 5% confidence interval at the 95% confidence level.  What this means 

is, if the same survey was repeated 100 times, that 95 times out of 100, the subsequent results would be within ± 5% 

of the initial survey results. 

                                                           
1 Population figures from City of Loveland Community and Strategic Planning Data Assumptions Report. Revised July 2019. 
https://www.cityofloveland.org/home/showpublisheddocument?id=49344 
 
2 http://www.custominsight.com/articles/random-sample-calculator.asp 

https://www.cityofloveland.org/home/showpublisheddocument?id=49344
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Another way to look at this is as follows:  If 62% of the survey respondents "feel comfortable contacting the 

Loveland Police Department to make suggestions", then 95 out of every 100 times one would expect the percentage 

of the entire population that "feel comfortable contacting the Loveland Police Department to make suggestions" will 

fall between 57% and 67% (62% ± 5%). 

Comparisons to 2017 Satisfaction Survey and 2018 Public Safety Survey 

Since accreditation requirements for our survey frequency changed to every other year, these two surveys were 

combined into one survey.  Previously they were done individually in separate years on an every three year 

schedule.  2020 is the first year of doing a combined survey.  Various results from this survey will be compared to 

the results from the previous 2017 satisfaction survey and the 2018 public safety.  Surveys for those years and prior 

years are available on the Loveland Police Department website at:  

https://www.cityofloveland.org/services/police/public-information/annual-reports-surveys-statistics 

The information obtained from this survey may help evaluate citizen concerns and assist the Loveland Police 

Department in development of specific strategies for particular patrol districts in the City.  The survey 

items/questions (dependent variables) considered in the analysis included: 

1. Respondent satisfaction with several categories of police services. 

2. Respondent satisfaction with the attitude, behavior and competence of police personnel with whom 

they came into contact. 

3. Respondent satisfaction with the quality of service received relative to their expectations. 

4. Respondent satisfaction with general police services provided in their neighborhood or in the City as a 

whole. 

5. Agreement or disagreement with several statements regarding police services in Loveland. 

6. The relative importance of various Loveland Police Department programs. 

7. Respondent perception of crime in Loveland and their fear of crime 

8. Respondent perception of public/personal safety 

9. Respondent assessment of various programs/strategies for fighting crime and improving public safety 

  

https://www.cityofloveland.org/services/police/public-information/annual-reports-surveys-statistics
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Executive summary 
Key take-a ways and significant findings of this survey and some comparisons with previous surveys include: 

• 98.4% of respondents agreed that improving public safety and the quality of life in Loveland are 
 responsibilities of both citizens and police (up from 90.4% in 2017). 

 

• 93.5% of respondents are satisfied with the general level of police services in the entire City (up from 83.3% 
in 2017). 

 

• 92.9% of respondents are satisfied with the general level of police services in their neighborhood (up from 
79.9% in 2017). 

 

• 86.8% of respondents were satisfied with the Police Department's quick response to emergency situations 
(up from 78.1% in 2017).  Also a big increase in satisfaction with the Police Department's provision of crime 
control in their neighborhood at 83.6% compared to 68.2% in 2017. 

 

• Respondents rated Loveland Police officers higher in the categories of Professional, Courteous, 
 Knowledgeable, Trustworthy, Hardworking, Easy to Approach, and being Fair than they did in the 2017 
 survey. 

 

• 86.8% of respondents indicated they always or usually felt safe and secure in their Loveland neighborhood.  
This is up from 78.5% in the 2018 survey. 

 

• Only 26.4% of respondents indicated that they were very or somewhat fearful about crime in Loveland.  This 
is down from 48.3% in the 2018 survey. 

 

• Road rage was again the top activity/crime that respondents indicated they were very concerned or 
moderately concerned about at 50.4%.  This is down from 58.1% in the 2018 survey. 

 

• Police visibility once again was ranked by respondents as the most effective method for improving public 
safety with an average rank of 2.8.  Respondents were asked to rank 15 items from 1 to 15 with 1 being the 
most effective and 15 being the least.  Just over half of the responses on this question gave it a #1 ranking.  
This was increase from the 2018 survey where police visibility had an average rank of 3.3. 
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 The percentage of respondents who gave a rating of Very Important or Important regarding various police 

department programs in relation to the community and the percent change from the 2017 survey are as 

follows: 

 

       2020 survey  Change from 2017 survey 

o Gang prevention   86.8%    -0.2% 

o Sexual harassment/rape prevention 94.8%    +3.9% 

o Crime prevention programs  89.5%    +5.2% 

o Neighborhood Watch   80.9%    +0.1% 

o Police Department accreditation 84.4%    -0.8% 

o School resource officers   78.0%    -3.1% 

o Underage liquor enforcement  73.9%    -2.8% 

o Community Night Out   65.2%    -2.3% 

o Citizens Police Academy   57.0%    -2.3% 

o Santa Cops    59.8%    +0.5% 

o Police Fish Derby   47.5%    +0.3% 

 

• Respondents comments most often mentioned traffic praise/concerns, transient/homeless issues, police 

 visibility, safety/crime prevention, illegal drug issues, and department training/cultural awareness issues. 

 

 

 

 
 

  



9 
 

Demographics of the survey respondents 

Residency demographics – Years Lived in Loveland 

Respondents that answered: n = 1540 

Average (mean): 18.6 years Median: 15 years Mode: 5 years Range: 1 year to 77 years 

63.2% have lived in Loveland for 16 years or more and almost 75% have lived in Loveland for 11 years or longer.  

 
Totals 

0 to 5 years 397 25.78% 

11 to 15 years 170 11.04% 

16 to 20 years 170 11.04% 

6 to 10 years 251 16.30% 

More than 20 years 552 35.84% 

Totals 1540 100.0% 

 

 
 
 

Residency demographics – Police District of Residency 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Respondents that answered: n = 1540 
  

Totals 

District 1 239 15.5% 

District 2 147 9.5% 

District 3 509 33.1% 

District 4 451 29.3% 

District 5 194 12.6% 

 Totals 1,540 100.0% 
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 Age demographic:  

Respondents that answered: n = 1528 

Respondents were assigned to one of seven age groups.  The 55-66 age group had the largest percentage at 25.8%. 

 
Totals 

18 and Under 7 0.5% 

19 through 30 96 6.3% 

31 through 42 355 23.2% 

43 through 54 354 23.2% 

55 through 66 394 25.8% 

67 through 79 288 18.8% 

80 and above 34 2.2% 

 Totals 1,528 100.0% 

 
 
 
 
 
 
 
 
 
 

Gender demographics 

Respondents that answered: n = 1519 
  

Totals 

Females 879 57.9% 

Males 639 42.1% 

Other 1 0.1% 

 Totals 1,519 100.0% 
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Respondents who have children ages 5-18 who attend schools in Loveland  

Respondents that answered:  n = 1,510 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Household Type 

Respondents that answered:  n = 1,520 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
Totals 

Yes 419 27.7% 

No 1,091 72.3% 

 Totals 1,510 100.0% 

 
Totals 

Single adult - no child/children under 18 230 15.1% 

Two or more adults - no child/children under 18 787 51.8% 

Single adult - with child/children under 18 62 4.1% 

Two or more adults - with child/children under 18 441 29.0% 

Totals 1,520 100.0% 
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Type of Residence 

Respondents that answered:  n = 1,526 
  

Totals 

Single Family House 1,259 82.5% 

Condo/townhouse 107 7.0% 

Apartment 92 6.0% 

Duplex 55 3.6% 

Mobile Home 13 0.9% 

 Totals 1,526 100.0% 
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Summary and Analysis of Survey Question Responses 
Citizen Satisfaction question results 

 

Question 8 - Satisfaction with Loveland PD services by category 

Quick response to emergency situation 

n = 1234     A total of 86.8% of respondents indicated they were very satisfied or moderately satisfied with the 

Loveland Police Department’s quick response to emergency situations (up from 78.1% in the 2017 survey).  9.0% 

were neutral in their response and 4.2% responded that they were moderately or very dissatisfied. 

Crime control in neighborhood 

n = 1461     A total of 83.6% of respondents indicated they were very or moderately satisfied with crime control in 

their neighborhood (up from 68.2% in the 2017 survey).  10.3% were neutral and 4.2% were moderately or very 

dissatisfied.  

Help with nuisance issues 

n = 1211     72.2% of respondents indicated they were very or moderately satisfied in this category (up from 64.1% in 

the 2017 survey).  14.7% were neutral in their response and 13.1% were moderately or very dissatisfied. 

Providing crime prevention advice 

n = 1157     70.0% of respondents were very or moderately satisfied (up from 62.8% in the 2017 survey) while 23.9% 

were neutral and 6.1% were moderately or very dissatisfied. 

Understanding community concerns 

n = 1348     73.4% of respondents were moderately or very satisfied in regards to how they felt about the Loveland 

Police Department’s understanding of community concerns (up from 65% in the 2017 survey).  16.1% were neutral 

and 10.5% were moderately or very dissatisfied. 

Providing fair and equal treatment to all 

n = 1378     76.7% of respondents indicated they were moderately or very satisfied (up from 69.6% in the 2017 

survey).  12.5% were neutral in their response and 10.8% were moderately or very dissatisfied. 

Handling citizen’s complaints 

n = 1261    75.0% of respondents were very or moderately satisfied (up from 63.4% in the 2017 survey) while 14.9% 
were neutral and 10.1% were moderately or very dissatisfied. 
  

  

Satisfied 
(Very or 

Moderately) 
#               % 

Neutral 
#               % 

Dissatisfied 
(Very or 

Moderately) 
#               % 

Totals 
#               % 

Quick response to emergency situation 1071 86.8% 111 9.0% 52 4.2% 1234 100% 

Crime control in neighborhood 1221 83.6% 150 10.3% 90 6.2% 1461 100% 

Help with nuisance issues 874 72.2% 178 14.7% 159 13.1% 1211 100% 

Providing crime prevention advice 810 70.0% 276 23.9% 71 6.1% 1157 100% 

Understanding community concerns 989 73.4% 217 16.1% 142 10.5% 1348 100% 

Providing fair and equal treatment 1057 76.7% 172 12.5% 149 10.8% 1378 100% 

Handling citizen's complaints 946 75.0% 188 14.9% 127 10.1% 1261 100% 
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Question 8 Chart: 
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Question 9 – Formal Contact with the Department in last 36 months 

Respondents that answered:  n = 974 

63.2% (974 of the 1,540) of respondents indicated that they or a member of their immediate family had formal 

contact with a member of the Loveland Police Department during the prior 36 months.  This enhances the responses 

to questions 10a and 10b below, which deals with those who did have formal contact and how they rated their 

experience in terms of attitude and competence with any of the various Loveland Police Department work groups 

with which they had formal contact.  It should be noted, respondents were asked to rate only those work groups 

that they had formal contact with, so individual work group response totals will be less than the 974. 

Questions 10 and 11 - Ratings of experience during formal contact with LPD employee groups  

(Q10: Attitude, Q11: Competence) 

All employee groups had higher combined ratings of Excellent, Very Good or Good as compared to the 2014 survey 

for both attitude and competence.   (Question 10 and 11 graph on page 18). 

Phone contact (Dispatchers) 

Attitude: n = 770   94.3% perceived their experience as Good or better.   (2017 survey = 89.6%) 

 Dispatcher - Attitude 

 Excellent Very Good Good Fair Poor Totals 

Totals 491 63.8% 148 19.2% 87 11.3% 40 5.2% 4 0.5% 770 100% 

 

Competence: n = 733   95.8% rated dispatcher competence as Good or better.  (2017 survey = 89.7%) 

 Dispatcher - Competence 

 Excellent Very Good Good Fair Poor Totals 

Totals 487 66.4% 128 17.5% 87 11.9% 26 3.5% 5 0.7% 733 100% 

 

Uniformed Patrol Contact 

Attitude: n = 853   89.7% rated the attitude as Good or better.  (2017 survey = 79.9%) 

 Uniformed Officer - Attitude 

 Excellent Very Good Good Fair Poor Totals 

Totals 543 63.7% 133 15.6% 89 10.4% 56 6.6% 32 3.8% 853 100% 

 

Competence: n = 817   89.5% rated Uniformed Officer competence as Good or better.  (2017 survey = 81.6%) 

 Uniformed Officer - Competence 

 Excellent Very Good Good Fair Poor Totals 

Totals 539 66.0% 114 14.0% 78 9.5% 52 6.4% 34 4.2% 817 100% 
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Records Personnel Contact 

Attitude: n = 266    92.5% rated the attitude of Records employees as Good or better.  (2017 survey = 88.5%) 

 Records - Attitude 
 Excellent Very Good Good Fair Poor Totals 

Totals 162 60.9% 47 17.7% 37 13.9% 14 5.3% 6 2.3% 266 100% 

 

Competence: n = 213    95.8% rated Records personnel competence as Good or better.  (2017 survey = 85.1%) 

 Records - Competence 
 Excellent Very Good Good Fair Poor Totals 

Totals 137 64.3% 37 17.4% 30 14.1% 5 2.3% 4 1.9% 213 100% 

 

CSO Contact 

Attitude: n = 334    91.7% rated the attitude of CSO's as Good or better. (2017 survey = 79.0%) 

 CSO - Attitude 

 Excellent Very Good Good Fair Poor Totals 

Totals 227 68.0% 51 15.3% 28 8.4% 18 5.4% 10 3.0% 334 100% 

 

Competence: n = 283    92.3% rated CSO competence as Good or better.  (2017 survey = 80.7%) 

 CSO - Competence 

 Excellent Very Good Good Fair Poor Totals 

Totals 196 69.3% 39 13.8% 26 9.2% 12 4.2% 10 3.5% 283 100% 

 

Detective Contact 

Attitude: n = 203    90.2% rated the attitude of Detectives as Good or better.  (2017 survey = 70.4%) 

 Detective - Attitude 

 Excellent Very Good Good Fair Poor Totals 

Totals 137 67.5% 29 14.3% 17 8.4% 9 4.4% 11 5.4% 203 100% 

 

Competence: n = 185    91.3% rated Detective competence as Good or better.  (2017 survey = 71.9%) 

 Detective - Competence 
 Excellent Very Good Good Fair Poor Totals 

Totals 127 68.6% 22 11.9% 20 10.8% 8 4.3% 8 4.3% 185 100% 
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Traffic Officer Contact 

Attitude: n = 479    90.3% rated the attitude of Traffic Officers as Good or better.  (2017 survey = 76.2%) 

 Traffic Officer - Attitude 
 Excellent Very Good Good Fair Poor Totals 

Totals 313 65.3% 69 14.4% 51 10.6% 27 5.6% 19 4.0% 479 100% 

 

Competence: n = 439    91.5% rated Traffic Officer competence as Good or better.  (2017 survey = 77.5%) 

 Traffic Officer - Competence 
 Excellent Very Good Good Fair Poor Totals 

Totals 296 67.4% 51 11.6% 55 12.5% 21 4.8% 16 3.6% 439 100% 

 

Chief/Captains Contact 

Attitude: n = 169    90.6% rated the attitude of the Chief/DC/AC as Good or better.  (2017 survey = 82.8%) 

 Chief/Captains - Attitude 
 Excellent Very Good Good Fair Poor Totals 

Totals 123 72.8% 16 9.5% 14 8.3% 9 5.3% 7 4.1% 169 100% 

 

Competence: n = 155    91.0% rated the competence of the Chief/DC/AC as Good or better.  (2017 survey = 78.5%) 

 Chief/Captains - Competence 
 Excellent Very Good Good Fair Poor Totals 

Totals 110 71.0% 19 12.3% 12 7.7% 6 3.9% 8 5.2% 155 100% 

 

Admin Personnel Contact 

Attitude: n = 287    92.7% rated the attitude of Admin employees as Good or better.  (2017 survey = 89.5%) 

 Admin - Attitude 
 Excellent Very Good Good Fair Poor Totals 

Totals 184 64.1% 49 17.1% 33 11.5% 14 4.9% 7 2.4% 287 100% 

 

Competence: n = 240    95.4% rated Admin employee competence as Good or better.  (2017 survey = 88.6%) 

 
Admin - Competence 

 Excellent Very Good Good Fair Poor Totals 

Totals 158 65.8% 37 15.4% 34 14.2% 6 2.5% 8 2.1% 240 100% 
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Question 12 - Characteristics/qualities of police officers when responding to the public 

The percentage of respondents who Strongly Agreed or Somewhat Agreed comprised 90% or more for all the 
categories for this question and were higher in all categories from the 2017 survey. 
  

Strongly Agree 
Somewhat 

Agree 

Somewhat 

Disagree 

Strongly 

Disagree 
Totals 

 
# % # % # % # % # % 

Professional 1069 79.3% 222 16.5% 34 2.5% 23 1.7% 1348 100.0% 

Courteous 1041 77.0% 228 16.9% 54 4.0% 29 2.1% 1352 100.0% 

Knowledgeable 954 74.1% 255 19.8% 51 4.0% 27 2.1% 1287 100.0% 

Trustworthy 971 75.0% 212 16.4% 69 5.3% 42 3.2% 1294 100.0% 

Hardworking 1002 79.5% 203 16.1% 35 2.8% 20 1.6% 1260 100.0% 

Easy to Approach 958 71.8% 245 18.4% 81 6.1% 50 3.7% 1334 100.0% 

Fair 925 72.4% 242 18.9% 65 5.1% 46 3.6% 1278 100.0% 
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Question 13 - Loveland Police Department should continue use of social media (FB, Twitter, etc) 

to interact with the public 

 
91.2% of respondents who answered agree that Loveland PD should continue use of social media to interact with 
the public. 
  

Totals 

Strongly Agree 823 54.4% 

Somewhat Agree 556 36.8% 

Somewhat Disagree 78 5.2% 

Strongly Disagree 55 3.6% 

 Totals 1,512 100.0% 

 
 

Q14 - Comfort with contacting the Loveland Police Department to file a complaint against a 

police employee 

 
83.4% indicated they would feel comfortable contacting the police department to file a complaint against a police 
employee if needed. 
  

Totals 

Strongly Agree 785 52.1% 

Somewhat Agree 472 31.3% 

Somewhat Disagree 159 10.6% 

Strongly Disagree 91 6.0% 

 Totals 1,507 100.0% 

 
 

Q15 - Improving public safety and quality of life in Loveland is a responsibility of both the 

citizens and the police 

 
98.4% agree that improving public safety and quality of life is a shared responsibility of both citizens and police. 
  

Totals 

Strongly Agree 1,354 88.8% 

Somewhat Agree 146 9.6% 

Somewhat Disagree 14 0.9% 

Strongly Disagree 11 0.7% 

 Totals 1,525 100.0% 
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Q16 - The police appear to have adequate ethnic and cultural awareness training to perform 

their job duties and responsibilities 

 
86.9% responded that they believe the police have adequate ethnic and cultural awareness training to perform their 
job duties and responsibilities. 
  

Totals 

Strongly Agree 820 56.2% 

Somewhat Agree 448 30.7% 

Somewhat Disagree 129 8.8% 

Strongly Disagree 62 4.2% 

 Totals 1,459 100.0% 

 
 

Question 17 - Importance of police department programs to the community 
Sexual harassment/Rape prevention, Crime prevention, and Gang prevention programs garnered the 3 highest 
percentages of respondents who gave a rating or Very Important or Important. 
  

Important or Very 
Important 

Neutral 
Less Important or 

Not Important 
Totals 

 
# % # % # % # % 

Neighborhood Watch 1229 80.9% 200 13.2% 91 6.0% 1520 100.0% 

Gang Prevention 1320 86.8% 131 8.6% 70 4.6% 1521 100.0% 

Underage Liquor Enforcement 1123 73.9% 219 14.4% 178 11.7% 1520 100.0% 

School Resource Officers 1186 78.0% 188 12.4% 146 9.6% 1520 100.0% 

Crime Prevention Programs 1357 89.5% 103 6.8% 56 3.7% 1516 100.0% 

Santa Cops 906 59.8% 398 26.3% 210 13.9% 1514 100.0% 

Fishing Derby 718 47.5% 537 35.5% 257 17.0% 1512 100.0% 

Citizen Police Academy 859 57.0% 477 31.6% 172 11.4% 1508 100.0% 

Police Department 
Accreditation 

1275 84.4% 191 12.6% 45 3.0% 1511 100.0% 

Loveland Community Night 987 65.2% 397 26.2% 130 8.6% 1514 100.0% 

Sexual Harassment & Rape 
Prevention 

1438 94.8% 45 3.0% 34 2.2% 1517 100.0% 

 
 

Question 18 - Satisfaction with Police services provided in neighborhood 

92.9% of respondents indicated they were Very Satisfied or Satisfied with the police services provided in their 
neighborhood.  This is up from 79.9% in the 2017 survey. 
  

Totals 

Very Satisfied 886 62.3% 

Satisfied 435 30.6% 

Dissatisfied 77 5.4% 

Very Dissatisfied 25 1.8% 

 Totals 1,423 100.0% 
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Question 19 - Satisfaction with Police services provided in city as a whole 

93.5% of respondents who answered this question indicated they were Satisfied or Very Satisfied with the police 
services in the city as a whole.  This is up from 83.3% in the 2017 survey. 
  

Totals 

Very Satisfied 882 60.1% 

Satisfied 491 33.4% 

Dissatisfied 79 5.4% 

Very Dissatisfied 16 1.1% 

 Totals 1,468 100.0% 

 
 

Question 20 - Have you ever visited or used the Police department website 

40.8% of respondents indicated they have visited or used the police department website.  This is up from 28.8% in 
the 2017 survey. 
  

Totals 

Yes 613 40.8% 

No 888 59.2% 

 Totals 1,501 100.0% 

 
 
 
 
 
 
 
 
 
 
 
 

Public Safety questions results 
 

Q21 - How safe and secure do you feel in your Loveland neighborhood 

86.8% of the respondents on this question indicated they always or usually feel safe and secure in their Loveland 
neighborhood.  This is up from 78.5% in the 2018 survey. 
  

Totals 

I always feel safe and secure 587 38.5% 

I usually feel safe and secure 736 48.3% 

I feel safe and secure sometimes 99 6.5% 

I usually feel unsafe and insecure 71 4.7% 

I always feel unsafe and insecure 31 2.0% 

 Totals 1,524 100.0% 
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Q22 - Home security measures to increase personal safety 

Deadbolt door locks, self-defense weapons, and sticks/dowels in patio door or window tracks were the top 3 
methods of home protection.  

Totals  
# of 

respondents 
% of 

Respondents 

Security alarm/system 426 27.7% 

Dead bolt door locks  1387 90.1% 

Broom sticks (or dowel) in patio door or window tracks 635 41.2% 

Weapons for self-defense (gun, knife, club, mace, stun-gun) 844 54.8% 

Key locks on window tracks 226 14.7% 

Exterior motion activated lighting 515 33.4% 

Exterior flood lights 498 32.3% 

Smart Home functions/Timers for turning on interior lights 303 19.7% 

Guard dogs 453 29.4% 
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Q23 - Concern regarding possible occurrence of various crimes/activities happening in 

neighborhood/area where you live 

Road rage had the highest percentage of respondents indicating they were moderately concerned or very concerned 
at 50.4% (down from 58.1% in the 2018 survey).   That was followed by "having their identity stolen" at 48.6% (up 
slightly from 48.3% in 2018) and "being a victim of computer crime" at 46.7% (up from 45.5% in 2018) for the top 
three. 
  

Very 
Concerned 

Moderately 
Concerned 

Slightly 
Concerned 

Not 
Concerned 

Totals 

 
# % # % # % # % # % 

A)  Having your home 
burglarized 

87 5.7% 305 20.0% 657 43.1% 474 31.1% 1523 100.0% 

B)  Theft from your yard, shed, 
garage, vehicle 

169 11.2% 382 25.2% 606 40.0% 357 23.6% 1514 100.0% 

C)  Vandalism or damage to 
your property 

121 8.0% 280 18.4% 554 36.4% 566 37.2% 1521 100.0% 

D)  Having your vehicle stolen 82 5.4% 218 14.4% 519 34.2% 699 46.0% 1518 100.0% 

E)  Having a car or other vehicle 
broken into or vandalized 162 10.7% 342 22.5% 584 38.5% 430 28.3% 1518 100.0% 

F)  Having a bicycle stolen 124 9.0% 247 18.0% 402 29.3% 601 43.7% 1374 100.0% 

G)  Illegal Drugs being 
manufactured near your home 

222 14.7% 255 16.9% 395 26.1% 639 42.3% 1511 100.0% 

H)  Road Rage 322 21.3% 440 29.1% 419 27.7% 329 21.8% 1510 100.0% 

I)  Being insulted/bothered by 
people who live close by 121 8.0% 164 10.8% 310 20.5% 920 60.7% 1515 100.0% 

J)  Illegal drugs being used or 
sold in your neighborhood 214 14.1% 224 14.8% 416 27.5% 660 43.6% 1514 100.0% 

K)  Intoxicated people causing 
you problems 

116 7.7% 196 13.0% 369 24.4% 832 55.0% 1513 100.0% 

L)  Street robbery (mugging) 54 3.6% 107 7.1% 355 23.5% 996 65.9% 1512 100.0% 

M)  Being harassed because of 
your color, gender, age, race, 
religion or sexual orientation 

80 5.3% 97 6.5% 245 16.4% 1074 71.8% 1496 100.0% 

N)  Being assaulted because of 
your color, gender, age, race, 
religion or sexual orientation 

79 5.2% 95 6.3% 266 17.7% 1065 70.8% 1505 100.0% 

O)  Being sexually assaulted 66 4.4% 118 7.9% 342 22.8% 977 65.0% 1503 100.0% 

P)  Other types of violent attack 67 4.5% 145 9.6% 466 31.0% 827 55.0% 1505 100.0% 

Q)  Safety of children at school 239 17.6% 334 24.6% 429 31.6% 354 26.1% 1356 100.0% 

R)  Safety in City parks 176 11.8% 298 19.9% 549 36.7% 474 31.7% 1497 100.0% 

S)  Having your identity stolen 299 19.7% 439 28.9% 488 32.2% 291 19.2% 1517 100.0% 

T)  Being a victim of a computer 
based/related crime 

279 18.4% 429 28.3% 496 32.7% 313 20.6% 1517 100.0% 

 
 
 
 



25 
 

Q24 - Importance of Loveland Police Department to budget, plan, train, and prepare for certain 

situations 

Active/mass shooter incidents were the highest with 94.3% of respondents choosing moderately or very important 
(up from 91.2% in 2018).  Natural disasters was next at 90.8% (up from 84% in 2018) and Pandemic situations at 
76.7% (up from 39% in 2018).  Last was Terrorist Activity at 75.5% (up from 53.7% in 2018).  
  

Very 
Important 

Moderately 
Important 

Slightly 
Important 

Not 
Important 

Totals 

 
# % # % # % # % # % 

A)    Pandemic medical illnesses 
such as Ebola, bird flu, or SARS 679 44.9% 480 31.7% 261 17.3% 92 6.1% 1512 100.0% 

B)    Large scale natural disasters 
such as floods and tornados 993 65.5% 384 25.3% 123 8.1% 17 1.1% 1517 100.0% 

C)    Terrorist activity 652 43.1% 490 32.4% 288 19.0% 84 5.5% 1514 100.0% 

D)   Active shooter/mass 
shooting incidents (school, 
movie theater, etc.) 

1216 80.0% 218 14.3% 75 4.9% 11 0.7% 1520 100.0% 

 
 

Q25 - Level of safety responses 

Bicycling on city streets had the lowest percentage of respondents who felt very safe or fairly safe at 74.4%, 
however this is up from 46.8% in the 2018 survey.  All other categories for this question also showed increases from 
the 2018 survey. 
  

Very Safe Fairly Safe Fairly Unsafe Very Unsafe Totals  
# % # % # % # % # % 

A)  Walking in the area 
where you live during 
the day? 

1169 76.6% 331 21.7% 16 1.0% 10 0.7% 1526 100.0% 

B)  Walking in the area 
where you live after 
dark? 

485 32.1% 810 53.6% 164 10.9% 51 3.4% 1510 100.0% 

C)  Using parking areas in 
the area where you live? 811 56.3% 568 39.4% 46 3.2% 15 1.0% 1440 100.0% 

D)  Crossing the street in 
the area where you live? 958 63.0% 430 28.3% 93 6.1% 39 2.6% 1520 100.0% 

E)  Using public 
transportation in the 
area where you live? 

243 39.8% 281 46.0% 63 10.3% 24 3.9% 611 100.0% 

F)  Bicycling on City 
streets? 

276 22.5% 637 51.9% 217 17.7% 97 7.9% 1227 100.0% 

G)  Using the City’s 
walking & bike paths? 513 35.8% 745 52.1% 133 9.3% 40 2.8% 1431 100.0% 
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Q26 - Frequency of occurrence for various crimes/activities in neighborhood 

The top 5 categories that respondents rated as happening constantly or often were: 
1)  Speeding cars at 42.6% - (ranked #1 in 2018 survey) 
2)  Barking dogs at 33.3% - (ranked #2 in 2018 survey) 
3)  Unsupervised juvenile/youth at 17.9% - (ranked #3 in 2018 survey) 
4)  Illegal drug activity at 13.0% - (ranked #5 in 2018 survey) 
5) Vagrancy/loitering at 12.1% - (ranked #10 in the 2018 survey) 
 
  

Never Rarely Occasionally Often Constantly Totals  
# % # % # % # % # % # % 

A)  Violence in 
schools 

154 21.8% 340 48.0% 170 24.0% 38 5.4% 6 0.8% 708 100.0% 

B)  Graffiti 278 23.7% 479 40.8% 334 28.4% 71 6.0% 13 1.1% 1175 100.0% 

C)  Loud parties 
or noise 

227 16.7% 636 46.9% 396 29.2% 80 5.9% 18 1.3% 1357 100.0% 

D)  Speeding cars 53 3.6% 256 17.3% 542 36.5% 392 26.4% 241 16.2% 1484 100.0% 

E)  Unsupervised 
juvenile/youth 

159 11.8% 508 37.6% 442 32.7% 175 12.9% 68 5.0% 1352 100.0% 

F)  Abandoned or 
junk cars 

500 37.5% 491 36.8% 232 17.4% 76 5.7% 34 2.6% 1333 100.0% 

G)  Vandalism 291 22.3% 645 49.4% 303 23.2% 55 4.2% 12 0.9% 1306 100.0% 

H)  Public 
intoxication 

424 32.8% 555 43.0% 228 17.6% 70 5.4% 15 1.2% 1292 100.0% 

I)  Vagrancy 
/Loitering 

450 34.2% 487 37.1% 218 16.6% 110 8.4% 49 3.7% 1314 100.0% 

J)  Thefts from 
automobiles 

212 17.3% 526 43.0% 368 30.1% 95 7.8% 21 1.7% 1222 100.0% 

K)  Other thefts 203 17.7% 571 49.7% 306 26.6% 57 5.0% 12 1.0% 1149 100.0% 

L)  Burglary 317 28.7% 596 53.9% 166 15.0% 20 1.8% 6 0.5% 1105 100.0% 

M)  Auto thefts 343 31.6% 546 50.2% 168 15.5% 22 2.0% 8 0.7% 1087 100.0% 

N)  Personal 
assault 

460 43.4% 488 46.0% 89 8.4% 22 2.1% 2 0.2% 1061 100.0% 

O)  Illegal drug 
activity 

283 26.3% 373 34.6% 281 26.1% 95 8.8% 45 4.2% 1077 100.0% 

P)  Domestic 
violence 

244 25.8% 385 40.8% 246 26.1% 52 5.5% 17 1.8% 944 100.0% 

Q)  Sexual assault 
or rape 

421 50.8% 324 39.1% 65 7.8% 15 1.8% 4 0.5% 829 100.0% 

R)  Gang activity 512 53.1% 328 34.0% 98 10.2% 18 1.9% 8 0.8% 964 100.0% 

S)  Barking dog 86 6.0% 362 25.3% 507 35.4% 319 22.3% 158 11.0% 1432 100.0% 

T)  Dogs running 
loose 

240 17.1% 691 49.2% 349 24.9% 89 6.3% 35 2.5% 1404 100.0% 
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Q27 - Overall fear of crime in Loveland 

73.3% of the respondents to this question indicated that they were not at all fearful or not very fearful regarding 
crime in Loveland.  This is up from 51.8% in the 2018 survey.  Only 1.5% expressed that they were very fearful (down 
from 5% in the 2018 survey) and 24.9% expressed that they were somewhat fearful (down from 43.3% in the 2018 
survey). 
  

Totals  
# % 

Not at all fearful 288 19.0% 

Not very fearful 829 54.7% 

Somewhat fearful 377 24.9% 

Very fearful 22 1.5% 

 Totals 1,516 100.0% 

 
 
 
 
 
 
 
 
 
 
 

Q28 - Has fear of crime in Loveland increased, decreased or stayed the same in the last 12 

months 

Compared to the 2018 survey, a lower percentage of respondents indicated that their fear of crime in Loveland had 
increased in the last 12 months with 33.7% in this survey versus 47.4% in the 2018 survey.  A larger percentage in 
this survey indicated that their fear of crime had stayed the same (62.9%) as compared to the 2018 survey (50.4%). 
 
  

Totals  
# % 

Increased 501 33.7% 

Stayed the same 934 62.9% 

Decreased 50 3.4% 

 Totals 1,485 100.0% 
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Q29 - Ranking of methods for improving public safety 

This question asked respondents to rank these methods with 1 being the most effective and 15 being the least 
effective.  The green highlighted methods showed an increase in effectiveness rank from the 2018 survey, meaning 
respondents in this survey on average ranked the method as more effective than other methods to a higher degree 
than the previous survey.  Police visibility was the #1 ranked item for effectiveness at improving public safety and it 
was also #1 in the 2018 survey. 
  

Totals  
 

Avg 
Rank 

Responses that 
ranked this 
category #1 

# of 
Responses 

Avg Rank in 
2018 survey 

  Police visibility 2.8 712 1,422 3.3 

  More parental control 5.0 207 1,407 6.9 

  Neighborhood watch programs 6.1 64 1,407 5.8 

  Police officer and staff training 6.4 177 1,431 5.7 

  Clean up trashy areas of the City 7.4 46 1,407 5.9 

  Better enforcement of drunk/drug driving laws 7.6 23 1,410 5.6 

  Crime prevention programs 7.7 31 1,417 5.9 

  Ability for local law enforcement agencies to 
share data and information 

7.8 20 1,411 5.7 

  Carry personal alarms/self defense 7.9 56 1,401 8.5 

  Northern Colorado regional crime lab 9.4 40 1,435 7.7 

  Speed and/or red light enforcement through 
cameras 

9.5 37 1,430 7.6 

  Additional school resource officers in the 
schools 

9.6 16 1,428 5.6 

  Lower speed limits 10.2 24 1,422 11.4 

  Less on-street parking/More bicycle lanes 10.3 12 1,412 11.8 

  Police Department use of Social Media 
(Facebook, Twitter, etc) to inform the 
community 

11.0 12 1,424 8.3 
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Comments from Survey 

Q30 - What do you feel the Loveland Police Department does or is doing especially well? 

There were 1005 responses to the open-ended survey question “What do you feel the Loveland Police Department 

does or is doing especially well?". 

Good visibility and positive traffic related comments were amongst the most frequent mentioned items in the 
comments.  The professionalism of the officers was also often mentioned. 
 
The unedited comments for this question begin on page 30. 

 
 

 

 

 

Q31 - What suggestions do you have for areas you feel the Loveland Police Department could do 

better?  

There were 962 responses to the open-ended survey question “What do you feel the Loveland Police Department 

does or is doing especially well?". 

Comments about needing/improving visibility as well as traffic related improvements were some of the most 

frequently mentioned subjects in these comments.  Additionally, the transient issues were also frequently 

mentioned as a subject.  Also often mentioned in these comments were issues regarding police bias/use of 

force/cultural awareness (or the perceived lack thereof), racism, and other items related to social justice issues. 

The unedited comments for this question begin on page 57. 
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Question 30:  Unedited Comments from “What do you feel the Loveland Police Department 

does or is doing especially well?” 

The following comments from Question 30 are presented in their unedited form with no corrections for 
typos/spelling/grammar.  There were five comments that contained unsubstantiated claims/disparagement/attack 
of character of specifically named individuals, these comments have been redacted.  Otherwise all comments, 
positive or negative, are presented in their entirety. 
 
     

1. - Bicycle police were very courteous and friendly.   - Appreciate their presence and seeing them in 
community. 

2. Traffic stops 
3. I feel safe in Loveland, because I know the police are available and willing to help if I need it. 
4. I honestly don't know. I've not had any interaction, good or bad, with LPD. That does imply that there 

is an opportunity for more community involvement. 
5. I'm really not sure because I don't really see any of the enforcement that we've requested as a 

household and what happens after the call 
6. interaction at public events is exceptional 
7. I know an officer personally, so may cloud my judgement, but when I've encountered officers acting as 

security at high school football games or Art in the Park, the officers have been exceptionally friendly 
and helpful. 

8. Local presence on bikes and golf carts 
9. Transparent.  Patient with difficult & challenging people. 
10. Proud of accreditation and it’s important 
11. I don't have any interractions so I couldnt say. I was at the skate park with my kids shortly after 

Independance day where children were approached by the police for lighting fireworks. They let the 
disrepectful punk off with a warning. 

12. I have always had great interactions with Loveland PD. I appreciate the respect and professionalism of 
this department. 

13. Fairly present, no harassment that I've seen 
14. Presence. I see them out often, especially when traveling home late at night from work. 
15. I find Loveland Police respectful and professional. I like that they troll my neighborhood and are visible. 
16. Good presence throughout the city 
17. NA 
18. Good visibility  - apparently good training - fair and equal administration of laws -  unbiased  about 

racial or ethnic issues - seem to be gender balanced....way ahead of Denver PD.... Seatlle and Portland 
PDs.   And Chicago.  Well....that's another world and anyone could be better at anything over Chicago.   
Loveland PD is yet to be really tested but ---- it's coming.   Better define and train to be ready.   
Lawlessness cannot be tolerated if America is to survive.  Amendment 1 is to be respected and 
enforced.  BUT -  it has it's limits !!! 

19. We have not interacted with anyone from the Police Dept. so it is difficult to respond to this and other 
questions. 

20. Being visible in schools and building relationships with students. 
21. They have a strong presence in down town and are friendly when you approach them or if they show 

up when you call them. 
22. Quick to respond , visible . Easy to approach 
23. Officers' presence in the community and interaction with citizens. 
24. Being visible. Always see police cars when out and about. Officers always friendly and wave. Would 

have no reservation to flag them down if needed. Thank  you all. 
25. At least asking for some feedback 
26. Fast response time! 
27. VISIBILITY IN COMMUNITY 
28. I think the LPD is very professional.  I've never had a bad encounter.  I fully Back the Blue and am so 

appreciative of the work that you do in these uncertain times. 
29. I've had very little contact with Loveland police.  But, feel safer knowing they are around. 
30. Good visibility patrolling the streets 
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31. Overall they are an exceptional law enforcement agency.  I appreciate all of them for keeping the City 
of Loveland a safe and happy place to live. 

32. Any interactions I’ve had with the officers through working in retail have been extremely positive. We 
appreciate all of you! Thank you! 

33. I really like the community outreach on the next door app.  Additionly there was a mentally ill man in 
the neighborhood that had a semi automatic weapon and was theatening two men.  The Loveland 
police and dispatch could not have responded in a more professional and safe way.  It seemed like they 
were there immediately and quelled the situation without using their weapons (no shots were fired by 
either party).  Your K-9 officers were so we'll trained and also did a phenomenal job that day.  That 
could have been a deadly situation but everyone was safe.  Thank you so much for your hard work and 
dedication to making our community safer and better overall. 

34. Remaining unseen - not a heavy presence.  Quietly present 
35. Community outreach 
36. Visibility.  I appreciate seeing you around town. My 13 year old son rode the bus to Ft Collins daily last 

year, and I felt comfort when I picked anti-bias up and saw one of you parked at the Food Bank bus 
stop. 

37. Making their presence known in all activities warranted. 
38. They have been professional in my minimal interaction with them. 
39. Trying their best to stay calm, cool, collected during these uncertainties. Your department does 

training near my home...I feel safe with law enforcement and am proud that Loveland was once my 
permanent residence. I moved out of the area because of two separate male harassment cases. 
Luckily, both cases were resolved thanks to LPD. I just do not feel safe at this time because both 
incidents were within the last four years. I was born and raised in Loveland. Trained in the medical field 
alongside many of your officers. My mental health business is based in Loveland as I am proud of my 
roots. So, to answer your question- y’all are doing especially well in all areas. 

40. N/A 
41. Patrols areas 
42. They do well in informal settings. 
43. Positive community contacts 
44. Arresting wanted felons. 
45. Our police department is fair and not prejudiced. 
46. They seem friendly, and responsible.  As far as I know our police are doing a great job and I am a 

supporter of increased policy funding overall.   I am 100% opposite of the "defund the police" 
movement -  that is the worst things I have ever heard of.   Kudos to our law enforcement agencies 
everywhere!! 

47. Being available 
48. I have always felt Loveland Police Department does a great job of policing the city fairly, honestly, and 

effectively. Every city will have its problems, and Loveland is no different, but my experience with 
Loveland PD officers has always been good. (Even if I'm being given a traffic ticket.) 

49. Providing a Sence of safety 
50. They have a visible presence in the city and until China Covid seemed friendly. 
51. It is a tough time to be a police officer. 
52. They seem to be responding quickly and efficiently. 
53. Friendly, lots of presence, relating well to citizens. 
54. social media 
55. Visibility on major highways 
56. Limited exposure but I think they do an excellent job. 
57. Whenever I go walking, I generally always see a cop car or two or three driving around....it makes me 

feel like they are always nearby in case I need help. 
58. Keep doing good things. Your service to our community is deeply appreciated! Blue Lives Matter to 

me! 
59. I really don’t have a specific answer for that question 
60. Very friendly and very professional. 
61. Handling difficult situations professionally 
62. I don't know 
63. Good public image 
64. SRO's in schools that help the students and care for the student. Listen to them when they need help. 
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65. Not being overly aggressive to general population 
66. Professional yet friendly interactions with community. 
67. School Resource Officers 
68. Creating atmosphere of local involvement 
69. They have good visibility in the community and have responded quickly when we’ve needed them. 
70. Presence at community events -- officers seem easy to approach and interact with in a nice way. 
71. They are very prompt to respond. 
72. addressing the publics concerns 
73. I don't deal with them much but when my neighbors were having a domestic dispute the Loveland 

police responded promptly and dealt with the situation. 
74. patrol and accident response; dialog at the public library a few months ago.  Much appreciated! 
75. Keeping Loveland safer than surrendering communities. 
76. Quick response. Professional. 
77. Their staff are well educated. 
78. My experiences have always been positive 
79. They are very welcoming to scout groups and positive when talking to kids 
80. I have seen them respond to a few different calls on my street and have felt they acted professionally.     

Caught a burglary on my security cameras at my business and the officer that took a recording of the 
tape was very professional and friendly. And the recording helped catch the guy, so good work all 
around on that one. 

81. Please know that we support the police and don't like what is happening right now. Stay strong and 
stay safe!! 

82. The officers I have personally come in contact with have been respectful and kind. 
83. They seem friendly and helpful. 
84. All-around Professionalism ! 
85. theft 
86. Staying in touch with community. 
87. Hires professional people who strive to make Loveland the safest community. 
88. Visibility 
89. I feel LPD has a pretty good understanding of the dynamics of the city and areas of concern. 
90. responding to car accidents 
91. Connects with the community 
92. Downtown police presence on foot has been a great addition. 
93. Keeping tabs the homeless population as to not let it get as bad as Fort Collins homeless issues. 
94. Honestly I haven't had any bad experiences with the Police officers that we have interacted with since 

moving to Loveland, and they have always been nothing but incredibly friendly with our children which 
I think is a big word for the officers that have been hired to do this job for the citizenry. Thank you! 

95. Overall I think the Loveland Police Department does a great job. They are an active part of our 
community and I think normally they handle situations well. 

96. visibility 
97. show a presence when there are activities in the downtown area and responding to emergency calls 
98. Keeping the peace and managing traffic. 
99. Visible all over the areas of our city. 
100. Super fast response time. 
101. not sure 
102. Putting on the uniform every day and doing the job. 
103. I believe Loveland is fairly stable with crime at the moment. I think as the year continues we're going to 

see an increase in unemployment which COULD lead to more crime if we allow it. The police are going 
to be needed when this happens. 

104. In every interaction I've had in my neighborhood, they have been friendly. 
105. Keeping gangs out of Loveland 
106. public relations 
107. Visibility in neighborhoods - my granddaughters love that they’re friendly 
108. For the most part, the officers I have have dealt with have been very kind and willing to help. I wish the 

public would be more willing to behave appropriately with officers! 
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109. This survey is nice and it shows you care. I am over all happy and don't like the talk of defunding the 
police yet support black lives matters. I am also tired of the protests on both sides. 

110. Response 
111. Making some people feel very uncomfortable by their very presence. 
112. I've had very little contact with the LPD outside of traffic stops.  They are very professional and 

courteous. 
113. Harassing the homeless 
114. Whenever I see them interacting with the public, they are always professional and courteous.  They are 

good at disfusing negative situations and I appreciate our police force. 
115. Because Captain Bob Ticer is running the police dept., it is amazingly well in all areas. Ticer is a man of 

steel and velvet, and he gave us both a coin that has the Loveland Police Department details on it on 
both sides. Later my wife Cindy and I met with him and gave him a coffee cup with the marvelous coin 
detail that he designed for the Loveland Police Department, with both sides of the coffee cup that the 
coin has. So we ordered 150 of those cups for all the staff. We gave it to him and his staff. I was in the 
Marine Corps in Vietnam and he is a great leader. 

116. I see patrol cars fairly frequently when i am out an about, which I am always thankful for. 
117. Generally, very courteous to citizens who are not breaking the law 
118. I feel like they do a pretty good job. If you call to report vandelism, or make a 911 call they are prompt 
119. I feel our Police Dept. is doing a very good job.  I have no recent experience with them but wanted to 

fill out this form to show my support in these trying times. 
120. Positive community contact 
121. I see the police dept as a highly effective and professional force.  I have almost no knowledge or fear of 

criminal activity in Loveland. 
122. Their cars look really nice. 
123. I am very happy with what they are presently doing.  I love our police force and they do a fabulous job.  

Especially compared to county 
124. Police cars presence on the streets 
125. The officers I have interacted with have been very personable and friendly and caring. Helpful to older 

people which is a big plus. 
126. Has good rapport with the community 
127. I feel the Loveland Police Department does a good job performing their jobs and solving most of the 

high crime activities 
128. It seems like you are doing pretty well at communication. Expand, promote Jumpstart ! 
129. To be completely honest, I strongly believe the culture of the LVPD is so far away from what the 

community needs. I feel as if we live in a police state. I do not believe my tax dollars that got to the 
department are being delighted in continuous effort too provide a good, fair or even a little customer 
service to the community of Loveland. That is not excerptible on any level. If asked today how I 
personally feel about the Loveland Police Department I will have to say a driver of   Tyranny, traffic 
bullies, this behavior is non other then that of common street thugs in a blue uniform in witch my tax 
dollars have paid for. I feel nor see community involvement, I don’t see a department that believes in 
protecting my constitutional rights, in fact have violated my personal constitutional rights. But this is 
not about me. This is not just about Loveland pd. This is about our future as a whole, Our kids. I can go 
on and on with what I see, and as a government employee, I know that what is going on is not right nor 
will the people of this beautiful community in the country that I love, we will not take much longer. 
Tyrants fall every day and history has shown time after time again after again that human  cannot be 
held down backed into a corner without resistance and a tyrant of any mankind cannot win every time 
that is history that is fact I don’t Ask you to change your department I’m telling you if you do not 
change the culture of your department it will fall as every tyrant falls. 

130. Keeping our neighborhoods safe. 
131. My own experience with police has been fine. I worry about stories ofd police violence against some 

peoples. I suspect profiling takes place. There is no place for that in Loveland.If Loveland has used 
Israeli type training ditch it immediatly Consider this as a model of police and social service ought to 
work . . . https://www.npr.org/2020/06/10/874339977/cahoots-how-social-workers-and-police-share-
responsibilities-in-eugene-oregon 

132. Being honest in reports 
133. Their professionalism. 
134. doing well 
135. When you call to express a concern, their follow up is timely. 
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136. Offer assistance when needed but not invasive 
137. Professional - I think they do the best they can.  . 
138. I have never had an issue with any officers. I enjoy the friendliness. On the rare occasion I need them, 

they have always been friendly. 
139. Being friendly with kids, convincing them police are good guys and friends, drawing my young boys 

into being good guys at a young age. 
140. Very good agency that well respects it's citizens. 
141. Dealing with the idiots they have to deal with everyday & night constantly! 
142. I trust their integrity 
143. Visibility and approachability 
144. very professional and cordial in any interaction I've seen 
145. Police presence is often effective, especially in the higher crime/safety needs area of our too-rapidly 

growing city.  Keep up the good work! 
146. Always polite and easy to approach. Their presence noticed and always a comfort. Thank the police! 
147. I always feel that they are good people who care about their community 
148. I am so grateful for the police department.  I have been a long time Loveland resident and feel we have 

one of the best department's in the US. Thank You! 
149. I have had good, professional interaction for the most part. I think the officers have almost always 

been friendly and helpful. 
150. get to know officer and k-9 officer events 
151. I do not have have many interactions with the police as I try to be a law abiding person. But when I 

have had a theft or something they have been very professional.  My thinking is I don't want to interact 
with the police unless we are drinking a beer together. 

152. The police always come with overwhelming power when its necessary.  We had an acvidental shooting. 
7 cars and 12 personel came. The neighbors were appreciative. 

153. Don't really know.  I don't like that they give tickets for minor speeding offenses in areas where posted 
speed limit signs change from block to  block.  They should be overseeing the things that really matter, 
like the more dangerous drivers. 

154. Taking on cell phones 
155. Extremely professional, but also approachable, it feels as though they are a good part of the 

community.  Makes Boulder County police look like arrogant rookies. 
156. Good presence 
157. from what I understand and witness daily. Loveland PD has excellent community involvement. I mainly 

praise them for their advanced trainings and the reaction times. 
158. Taking care of the serious crime/problems 
159. I very much appreciate your increased presence all over our city. I think that has had a very powerful 

impact. It has helped to cut down on some of the dangerous driving. 
160. Answering calls for help, even when they are not life-threatening type calls. 
161. Thank you for protecting and serving so well. 
162. Great at helping and making me feel comfortable as a single woman living in a not so great 

neighborhood. Phone won’t let me rank above questions. 
163. Community outreach 
164. They are involved in the community and approachable. 
165. Honorable men and women (and the K9 )respecting citizens Of all ages . Thank you. 
166. Respond 
167. In all encounters that I’ve had, the officers have been friendly and courteous.  I never felt threatened 

or disrespected. 
168. With very limited contact, they do seem to operate professionally and courteously. 
169. I'm seeing more patrol cars on the streets. 
170. Responsiveness to issues 
171. Compassionate, Listening 
172. talking to the locals, high visibility 
173. I'm generally unaware they exist, so that's a sign they're doing well.  I'm very concerned about equal 

treatment, but I have no direct experience to form an opinion of how well they are doing in that area. 
174. Public engagement 
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175. The officers that I have had the opportunity to talk with are professional, kind and courteous at all 
times. They have assisted me with a few situations and each time,I walk away feeling calmer and 
relieved to know that our community is being protected by these professionals. This is the demeanor 
even in the face of the current crazy demeanor and treatment they receive from some of the public 
they protect. How they continue to do their job with their hands tied in many situations is beyond 
logic. Wish we could let them do their job as they know it needs to be done to protect all of the 
citizens of Loveland. 

176. all the reports that the officers have to do is taking too much time. They need to be out on our streets 
keeping us safe. Not doing so much paper work! 

177. Right now I am struggling to see any good. I have had very few interactions and all have been met with 
ice cold contact. 

178. Courteous, professional, knowledgeable, active, kind, sacrificial! 
179. Getting impaired drivers off the roads 
180. You're slightly ahead of the reform curve, having the Police Chaplains and staff from SummitStone 

assisting with calls - it would be great to see more personnel with that kind of training and expertise 
taking the lead. 

181. When I had an accident, the officer was very kind and helpful. I felt like he and all the people around 
me cared about me. 

182. Overall, a good job. 
183. Went after a drunk driver quickly and in a concerned manner after reporting! Grateful for that. They 

may have saved lives that way. 
184. Approachable,  professional,   and listens 
185. Keeping public informed about crime areas 
186. I teach kindergarten and teach my little ones that the police are always the first people to ask for help 

if they are nearby. 
187. Speedy response, courtesy, 
188. Very Average 
189. Well trained caring officers, public involvement, transparency. 
190. Protecting the city and the people and property. 
191. Responding to traffic accidents 
192. Citizen’s Police Academy 
193. Visibility, face to face interactions, friendliness, accountable 
194. I haven't had much first hand experience with LPD but feel they do a fine job overall. 
195. Positive, calm interactions 
196. Making the public feel safe even tho there are  clowns that want stop funding the police. 
197. Connected to the community, friendly, relatability. A friend has had officers to her home to help with 

teen son's and had great things to say about how each officer dealt with the situation and gave it to 
the boys straight on without having the kids shut down. They were very impressed and thankful. Keep 
up the great work! 

198. Response times 
199. na 
200. Visibility - they seem to be everywhere 
201. I have not lived here long enough to make that judgement. 
202. Interacting with citizens and listening.  Those I have spoken to are friendly and appreciative of our 

support. 
203. Protecting private property 
204. Professional department. Keep hiring quality people. Thank you for making Loveland better. 
205. I believe LPD does the best they can at enforcement with the number of officers assigned. 
206. Keeping down gang activity and patrolling downtown and shopping areas.  Response time 
207. Any experiences I've had have been positive 
208. We do not truly know much about LPD. Traffic control on Wilson seems improved. Nice fishing holes 

on Wilson! 
209. When I have called for assistance, both at home and workplace, officers arrive prepared for the worst 

but give appearance of calm and attempt to deescalate.  They are respectful of all persons, even if 
things escalate the seem to be trained to function and react without obvious aggression. 

210. I feel they are very good at community outreach and support. 
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211. I respect our police and since I haven’t had much interaction I don’t feel I can answer. But I do 
appreciate the daily reports in the paper. 

212. control serious crime - good job ! 
213. SROs 
214. Na 
215. I love seeing a police presence I think it lets people know you are out watching 
216. Reaching out with a community survey. 
217. NA 
218. If you call them they will come. I have always had competent, effective officers come to my building or 

answer my questions. 
219. Officers seem friendly and helpful. 
220. Top leadership is strong. Physical presence and public interaction should remain high priority. Officers 

act professionally when interacted with.  Thank you LPD! 
221. Years ago, when my kids were young, they both ran away at times. The Police were great in helping.  

When my son committed suicide in 2009, the Police were very helpful and showed great empathy 
while being professional. 

222. na 
223. Response times are good. And professionalism of the officers. 
224. Representing the citizens of Loveland. 
225. Updating, reaching out to victims of crime. Resource officers MVHS 
226. Their doing a great job 
227. Professionalism and response times 
228. gives tickets in school zones 
229. Being transparent during a very difficult time for law enforcement. 
230. I'm having a difficult time with sorting the above on my phone. My answers are not reflective of my 

thoughts.     They have always been very responsive and professional in the field. My biggest 
frustration was that we were a victim of a auto theft, additional evidence was provided and multiple 
messages were left for the investigator over 6 months. Not once did I receive a return call and that lack 
of communication was very frustrating. 

231. High quality officers.  Professional.  Responsive.  Care about community.  Good leadership. 
232. Agency cooperation w/ Fire, Rescue & EMS 
233. Traffic enforcement is done well, and seems to constantly change so it’s not always along the same 

strip of road, but please enforce more in the neighborhoods and less on the main strips. 10mph over 
the limit is so much more dangerous in a neighborhood than on a 40mph street. And NO ONE stops at 
stop signs in my neighborhood. Not even commercial vehicles. 

234. Keeping control of our rapidly expanding city. There's a whole new Pandora's Box of problems with our 
larger size. 

235. Being open with the community and willing to explain situations instead of keeping behind doors on 
situations. 

236. Speeding controls on Taft Av. Crime prevention 
237. My interactions with LPD has always been polite and kind when I’ve had to call them. 
238. Hiding your officers for speed trapping. Specifically the unmarked units that are showing up more and 

more. 
239. I typically do not have the opportunity to interact with the LPD, but the few times I have they always 

seem willing to take the time to talk and interact. 
240. Having had do experience other than friendly and actually knowing a few personally, I feel they do very 

well professionally. 
241. Meeting adversity head-on.  Thank you for all you do! 
242. I believe LPD does a good job of hiring quality candidates for Police Officers. 
243. I haven't dealt with anyone unprofessional, and they've all been kind and personable. 
244. Being part of the community 
245. Adding social workers for non-violent incident response. Hiring more than 2 of those folks would be 

good. 
246. I feel that our Loveland police officers work hard to keep our community safe. 
247. On the occasions I am stopped in my car, the police have been professional and courteous.  But then, 

I'm not a teenager and know how to behave. I know what to say and what to not say. Please note that 
the African American officer I encountered was the nicest and most professional. 
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248. Over all Very Pleased with the service. 
249. Being a presence to detur crime. 
250. I have only had contact with the Loveland Police twice in the 16 years I have lived here, so I do not 

really feel I am qualified to answer this. 
251. POLICE ARE DOING A THANKLESS JOB THESE DAYS. I THANK GOD WE DON'T HAVE RIOTING THUGS 

RUNNING AROUND THIS TOWN. IF THERE WAS I DOUBT WE HAVE THE POLICE TO CORAL THEM. 
252. when in contact with public they are professional, courteous 
253. Controlling Speeding 
254. Responding to calls 
255. I don’t hear much about serious crime locally so they’re doing their job well overall. 
256. Most officers are polite and give the impression they are listening. I have hound the bicycle police & 

those on foot to be very friend and willing to engage 
257. Everything 
258. I am glad police officers have or are going to have body cameras. I am also grateful that the Loveland 

Police Department asks questions, such as this survey. 
259. Patrol my neighborhood 
260. They are very friendly and easy to talk to. 
261. Police officers are very nice to white privileged people but I've seen police officers treating people of 

color differently and with hostility and violence. 
262. Very satisfied with overall protection and presence we have in Loveland.  Loveland PD appears to truly 

care about our community.  Officers have always been very respectful the few times I have 
encountered them. 

263. Visibility. 
264. great job in all areas 
265. Stopping people who are speeding in busy traffic areas. 
266. Keeping up with everything going on in the community 
267. Almost all the officers I have been in contact with are polite, professional and friendly. 
268. Cleaning up downtown. Thank you! 
269. Disrespecting citizens 
270. Response to emergency, call  Backs, professionalism 
271. very considerate - not pushy when pulling people over. 
272. Having social workers working with the police. 
273. From the police blotter in newspaper the department is actively taking care of problems. The fireworks 

issue is disturbing to me. Several days before July 4 illegal fireworks were being set off.  I thought it 
would have been an excellent opportunity to pick off the scofflaws. Maybe one arrest and a few 
citations.  I don't like it when people gang up as a force to break the law.  -strength in numbers against 
peace and tranquility... 

274. Keeping our city safe, a desirable place to live. 
275. Drug take back is important and seems to go well. I also appreciate retired officers volunteering in the 

community-which further highlights changes we’ve had in policing and a need for increased civic 
engagement opportunities with youth. 

276. Quickly responds. Genuinely concerned. 
277. When you have an encounter with them, most are friendly, kind and personable. 
278. I think our police department does a good job, Loveland is a pretty safe place to live thanks in part to 

local law enforcement.  I strongly support police personnel, and believe they are a necessary element 
in a free and safe society.  For the most part, I believe police personnel take their jobs seriously and 
work to protect citizens and get people who break the law off the streets.  Of course like any other job, 
I am sure there are a few crappy police personnel, which is unavoidable as long as there are crappy 
people.  a certain segment of people who hold any job are not ideal employees. 

279. Presense, Professionalism 
280. N/A 
281. School Resource officers 
282. Not much experience with them 
283. Professionalism, promoting trust 
284. Reaching out to the public for feedback. 
285. Respect.  Whenever I have spoken to an officer they are respectful in their tone and conversation. 
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286. I appreciate the hard work of our police officers. I notice them around town, in vehicles, on bikes, and 
in the parks. 

287. Traffic control, Quick Response 
288. Keeping us safe! Thank you! 
289. My interaction has been limited, but I've always been impressed by the friendliness and 

professionalism! 
290. I see visibility of police cars. Like seeing officers living in neighborhoods. Police officers I have 

encountered seem professional and friendly. 
291. Keep up the great work! 
292. This survey! Striving to improve processes... 
293. Officers helping people who need a hand, such as changing a tire. 
294. I like that officers are allowed to take their cars home - I believe that visibility in our neighborhood 

directly correlates to less crime. 
295. being there when needed 
296. I like the attitudes of the police officers I've met. They have been down to earth. 
297. police have been at my house only once on Thanksgiving day 2-3 years ago because the fire alarm went 

off. 
298. Have a presence. Relate to citizens. 
299. No Comet 
300. I think they do their best during each interaction 
301. Building relationship with the community 
302. Everything! Keep up the good work!! 
303. Hosting public programs for all ages. 
304. friendly waves and being human 
305. Police Chief communication. 
306. Harassing citizens 
307. I haven’t had any interaction with them :) 
308. I feel the dept. is doing their best to keep citizens safe and keeping crime at the lowest level possible. 
309. I think Loveland PD is doing a great job! I have been very impressed with the two times I have had 

contact with the police. The officers were very polite and professional. I feel safer in my community 
knowing that we have such a wonderful police department. Thank you!! 

310. Wasting money, taking away freedom, bothering citizens in order to show force. 
311. Aside from one, any Loveland officer that I have been in contact with has been friendly, helpful, 

empathetic and responsive. 
312. Good presence in the community. Witnessed them speaking compassionately with the homeless. 
313. When officers visit youth in schools and take part in educating children and making them feel 

comfortable with officers, I think that can make a positive difference for kids when it comes to trusting  
officers and seeking them out when they need help. 

314. I see them frequently around town patrolling, which is comforting. 
315. I don't know 
316. there when you need them 
317. Creating a safe and inclusive community. 
318. Quick response time. Courteous and empathetic contact. Genuine concern for the incident or 

complaint. Knowledgeable. 
319. for the most part the police do a good job but they still need to be trained and re-trained to stay up to 

date with the changing demographics of the citizens of Loveland and be accepting if that. 
320. Great with younger kids 
321. presence at community events that is courteous and positive 
322. I believe that they do a good job of vetting applicants for the job and then training them to the 

Loveland standards. 
323. Making survays. 
324. i am seeing more police visability on the streets of loveland.  i like seeing the men and women in blue 

in my neighborhood and on my city streets.  thank you 
325. Walking patrols. Bike patrols. 
326. Good relationship with the community and in the schools. 
327. Responds quickly to 911 calls 
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328. N/A 
329. I am comfortable when a police car goes by because I know they are on the job.  LPD takes their jobs 

seriously 
330. Continuing to train and add more officers. Responding to calls.  The school resource officer program 
331. Responding to calls or situations rapidly 
332. Under the circumstances, we are most appreciative that they all have not resigned or retired. 
333. . 
334. Does and doing 
335. Easily seen 
336. Patrol  the   streets   of  Loveland!! 
337. Overall, I think our police department does amazingly well. I'm proud to live in a community with such 

a great police force.  If I had to choose something, I think they should focus on interacting with citizens 
whenever possible.  Make an effort to speak to people whenever they're in a store or restaurant. 

338. Taking great care of us law abiding citizens.  THANK YOU!! 
339. I have lived in Loveland for two years and have never really had an issue with the police. But one time I 

was pulled over by I think his name was officer Brown and he was so courteous and kind. I was 
speeding on 287 and he was very gracious to me, and because of our interaction I try not to speed 
there. 

340. Visible presence 
341. From what I have seen I feell that their response to traffic accidents is very prompt. my interaction has 

always been positive with helpful information and good communications. 
342. Visible presence on the streets 
343. Very nice and always approachable and professional. 
344. efficient/quick response 
345. There is good police visibility. I support the police and they're getting a bad rap these days. They are 

polite and care about good law abiding tax payers. 
346. NA 
347. School resource officers 
348. Lots of presence on the streets.  Traffic enforcement seems to be a high priority. 
349. The police I've met are smart and act with integrity 
350. they are visible 
351. Keeping crime in check, professionalism, courtesy and respect. 
352. They are well trained and care about the community 
353. Patrol 
354. Visibility 
355. Increased visibility lately (even on the trails) and increased transparency 
356. The female officers specifically have been amazing at making me feel heard and comforted when there 

was a situation completely out of my control. 
357. I've only had phone interaction and person was polite. 
358. For the most part everything 
359. More police visibility for criminals and enforcing the crimes and maintaining professional courtesy as 

allowed 
360. Talking the talk. Investigations. 
361. courteous officers despite stressful situations 
362. I love the police presence that I see on the streets. 
363. Dealing with public stupidity. 
364. Coming into my neighborhood to check on a neighbor that has mental health issues. 
365. think they are trying to be fair, but think needs to improve 
366. Responds  fairly quickly. 
367. Professional and courteous 
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368. Honestly, I have had so little interaction, I feel I can't answer. That's not a criticism, but I almost never 
see police in my neighborhood. We don't have a neighborhood watch program that I'm aware of. We 
have had only one item stolen during the 20 years we've lived in this location, so my guess is that our 
neighbors are good people. I know that if I lived in a different neighborhood, my perceptions would be 
different. The police is an ESSENTIAL and much appreciated service for us, so I'm glad you are taking a 
close look at how it's working. Thank you. 

369. Incredibly respectful, caring and professional in a personal manner, not coming from an authoritarian 
posture, unless warranted due to the circumstances. 

370. Good on actual crime. Community feels very safe 
371. Our household LOVES & SUPPORTS our Police Dept! Very professional and most are friendly. Highly 

appreciate Chief letter during BLM scare. Healing for community to have such a genuine personal 
response from leadership. 

372. Professional, courteous in my interactions with police, also friendly in informal contacts. 
373. Speed traps 
374. I feel that the PD is doing a overall good job of protecting us. I do not have much personal contact with 

the police, so I really cannot say where they excel. 
375. Response to citizen's issues. 
376. Visibility 
377. Crime rate is very low..this is a very strong positive! 
378. They are visible at public events; always fair and friendly, always there for the people of Loveland. 
379. Do not defund the police 
380. Policing 
381. Our police officers are the best. They are visible, I see them patrolling all the time. They interact well 

with citizens. We are fortunate to have such an awesome police force. 
382. Friendly and helpful 
383. I think the Loveland Police Dept is doing a fantastic job of keeping our city safe. Despite all of the 

growth I have seen in the past 32 years, I still feel just as safe in Loveland as I did when I first came 
here. 

384. great job all!  Thank you for your service to our community 
385. Being there when we need them 
386. I appreciate the officer at the school. And the reverse 911 call information. 
387. All officers and detectives are fantastic! 
388. Interaction with the public. Crime prevention 
389. I personally think LPD does a great job overall,  this is a very tough time to be in law enforcement and I 

truly believe they dont get the credit they deserve. 
390. Friendly and approachable. 
391. You guys are good. 
392. Being visible. 
393. I think you are doing fine 
394. Overall it’s a great department with good officers. 
395. Most everything? 
396. Always being visible in the community. Offering ride alongs and wearing body cams. The officers are 

always pleasant. 
397. My interactions officers have been courteous and respectful. 
398. Well covered. Schools well staffed don’t change these. Appreciate response times in Loveland. 
399. Communication with the community 
400. There officers are amazing 
401. Informing public 
402. Being highly visible, available 
403. Officer Chris Brown changed my life and rebuilt my trust in law enforcement. He was there for my 

darkest times, and there to see me shine. He didn't give up on me. I think we are in our 4th year of 
continuing to check in by email. When my son finally came home, he had trauma surrounding police. 
He gave him and his friends a personal tour of the police department and helped him overcome his 
trauma. He kept me safe. He cared about my mental health. I could go on and on about how awesome 
he is. He will totally know it's me that wrote this,but he deserves the shout out. I'll even put in a good 
word for Paul Ashe. He treated me fair and without judgement. 
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404. Even though training may look different in the future, I feel like they do a very good job with the 
training they have been given. 

405. A lot!  I have lived in Loveland 22 years and have always felt safe.  I have also worked at school when 
officers come for assistance- very professional!  Way to go Bob Weisner! 

406. I know you all are getting beaten down right now. The media has started some shit. But step back and 
look at the big picture. All the videos I see, you talking to the people. Giving them all the chances in the 
world. Senior staff isn't afraid to get in the mix.   The officers are always approachable when I talk to 
them. Keep your head up!!! You're going to have some fights with this new bill. 

407. Prevention of major felonies 
408. They are professional and do a great  job 
409. Haven’t used yet 
410. Customer service and kindness by officers. I’ve been pulled over 3 times, 1 speeding ticket and the 2 

others were helping get certain lights on in a new car. Always is a great interaction. 
411. They have always been kind during our encounters with them. 
412. Everything keep it up👍 
413. Our schools are really safe, lpd responds fast to calls. Community outreach is good. I feel safe in my 

neighborhood and in public parks. 
414. The Loveland police department does a great job connecting with the community in a friendly 

approachable way. Loveland PD also does great keeping our city safe, even with the rise in population 
and subsequent rise in things like drug and gang activity. 

415. Overall good job 
416. I follow the dept on Facebook and appreciate the updates put out! 
417. I think the Loveland Police Dept does a fantastic job with community outreach. 
418. under new chief, the increase and visibility of officers on the streets and roadways 
419. Not sure but that doesn’t mean that I don’t think they are doing a good job. 
420. Act professionally in a non-biased way. 
421. Presence on the streets and in areas where speeding is an issue. 
422. Making their presence known is reassuring 
423. They doing a great job of communicating with the community and understanding what the community 

needs 
424. Quick response times 
425. I appreciate the character of LPD. It seems like LPD staff is especially kind, wise, and honorable. 
426. I feel like given the current circumstances they are doing their job really well. They make their 

presence known but they're doing their job very well. People need to realize police often go into 
situations that are very dangerous and are well trained to handle various situations. 

427. Protecting our neighborhoods 
428. I like that they are ahead of most of the nation in having social workers going along on calls 
429. Hiring the right type of person to be an officer. 
430. They handle issues at Big ThompsonManor where I manage in a very kind a professional way. 
431. Polite communication 
432. All of my interactions with LPD officers have been cordial and professional, even traffic stops. 
433. communication with the community 
434. Serving the community! 
435. Visibility 
436. Emergency response at schools, Chief is personable and demonstrates leadership in the community 

and at the state level 
437. Connecting in positive ways to the community 
438. I really like seeing so many women on patrol. 
439. Serving the public and keeping their head up during times of harsh criticism from poor decisions of a 

few bad police throughout the nation. Most police are good! Thank you. 
440. Respectful communication and awareness of community needs 
441. Overall performance is spot on.  Courteous and engaged in what is going on! 
442. My neighbor, Gates, is a police officer. He checks in on the older people (even mowing their lawns). 

Community policing and getting officers involved in their neighborhood will help increase the image. 
443. Being honorable in their duties 
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444. I have had nothing but positive interaction and know that if I did have a problem I could approach an 
officer or go to the station 

445. haven't had that much experience or exposure to them 
446. Friendly cops   Cops that smile 
447. Every officer I've ever dealt with are nice and friendly. I do not feel threatened by any of them at all. 
448. They are a very professional presence. 
449. I like that they don't let all the little stuff go and it seems to make it less common to have worse or !ore 

violent crimes than the cities around us. 
450. Visibility.  I see cars out patrolling often. 
451. The officers I've spoken to have been pleasant and professional. My issues have been nuisance related 

- noise especially fireworks, HOA zealot, dogs, nothing truly important. They were as helpful as they 
could be but nothing was accomplished/changed. 

452. When crazy drug addled goofballs leap through hotel windows to escape the people "after them" and 
jump on top of guests cars with knives LPD got there before even I did from 10 minutes away. If you 
were in the room and saw the same thing that I did,, minor point, why leave the drugs behind? Guy 
had an ankle monitor right there. That HAD to be a parole violation. Anyway,, for the most part you 
guys repond quickly, and well. Keep patrolling and loser riff raff out of hotel parking lots 

453. Keep up the good work   Captain Ticer is an outstanding leader 
454. I have had too little contact with LPD to be certain. 
455. Enforcing the law 
456. Trying to get the community involved in policing. 
457. Teaching folks not how not to be victims of crimes. 
458. Patrolling, visibility and community outreach 
459. New chief is improving training and officer professionalism. 
460. Every encounter I have had with LPD has always been very positive. I have always been treated with 

the upmost respect and kindness 
461. They respond to calls quickly. 
462. There have been some increased efforts at communication with the community. I also have really 

enjoyed the interactions I have had with SROs. 
463. Unsure. We generally haven't had any real problems with LPD, and no bad news is good news. Most of 

the ideas to your survey suggests are dumb ones though. Just focus on solid 911 response times, 
protecting our schools with armed officers, stopping real criminals, especially violent ones. Don't let 
the riots and race baters destroy the city. Don't let us become Portland, Seattle, Minneapolis or 
Denver.  Do NOT defund the police, just "defund" stupid laws. In other words don't prioritize the 
enforcement of victimless and unconstitutional laws over the enforcement of laws that actually keep 
us safe from harm caused by others. (More violent crime and identity theft focus and less petty traffic 
stops). Don't spend our tax dollars on silly PR stunts. Do not pass dumb laws (like lower speed limits or 
more bike paths) that hinder the freedoms of 98% of just to appease the 2% of pissed off hags who 
show up to council meetings and whine to the local papers. 

464. General patrol work is ok..Would like to see even a occasional patrol on bike paths especially 
downtown.Bike patrols would be good downtown. 

465. I don't interact much with police and I don't hear much. Ultimately, I think that is a good thing because 
I am an upstanding citizen. I don't have a lot of specifics. 

466. Following the constitution 
467. Don’t have an opinion 
468. Countermeasures for drugs and gangs. 
469. Community relations 
470. I felt LPD was an exceptional police department until an encounter with officer Asher (or Ashe) when I 

asked for help with extremely loud neighbors. 
471. I was happy to see more police presence downtown starting a couple of years ago. 
472. As a business owner the response to shoplifting cases and when available a welfare check or a 

customer the department has always been extremely professional and caring. 
473. Communication with residents. 
474. They make their presence known when needed and have always been helpful and courteous. 
475. We have many professional, kind and trustworthy officers serving in Loveland. The few who are not 

give our force a bad name- get rid of the bad apples 
476. Being responsive to citizen inquiry 
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477. Trying to adjust to the constant changes in our cities population. 
478. LPD is doing a great job 
479. They make our city feel safe, they are respectful and kind. I have deep respect for the LPD. 
480. School resource officers are excellent 
481. Being visible and approachable. 
482. Seem to respond well to all situations they are faced. 
483. upholding the law. Thank you. I know you are all tired and often wonder if it is worth it but many of us 

appreciate it. Many of us support Ashe and think he was justified. 
484. community involvement 
485. Communicating with citizens during events. I have had many nice conversations with officers at events. 
486. Visibility 
487. Investigating crimes, responding in a timely manner 
488. Domestic violence 
489. overall they'r probably doing a good job. However I worry that growth in our city will bring more and 

more crime. I hope the PD is prepared for that eventuality. 
490. Everything!!! 
491. visibility in town 
492. Police presence 
493. Professional well trained have always been grateful for our police all 40 yrs I've lived here 
494. Police seem friendly, professional, fair, and concerned about community safety. 
495. increasing police in present neighborhood 
496. Response to calls 
497. Professional 
498. Show respect towards responsible citizens 
499. There is high police visibility within Loveland which helps deter crime in the area. Additionally, every 

officer I have been in contact with has been professional and fair on all levels. Keep it up. 
500. Not over policing. Pleasant to interact with. I am not in a high crime area and I rarely see them. I 

appreciate that. 
501. Friendly and approachable 
502. seems to care about our community, not just lip service 
503. I feel Loveland police department are doing especially well in all areas😊 
504. Visible presence 
505. Overall very satisfied with the Department 
506. Building community relationships 
507. I think that the Loveland PD is doing a GREAT job!  I have lived in Loveland my whole life (grew up 

here), went to college, then returned here where my husband and I are now raising our 3 kids.  I feel 
that the LPD has been ethical, fair, and serving/protecting the Loveland community well for years!!!  I 
hate that the few police officers throughout the country that have NOT chosen to act ethically or with 
the values of the PDs, have made people question the integrity of all members/departments across the 
US.   Keep doing a GREAT job!   You have been AWESOME to this community and your service is 
GREATLY appreciated by SO many!!! 

508. I’ve seen many interactions between Loveland PD and the homeless population in Loveland. Although 
the PD is NOT equipped to help people who are homeless and in crisis, they are always the first on the 
scene and I think they do there best to help and insure the safety of the homeless folk in our 
community. 

509. very polite 
510. LPD is very professional, the officers have always gone above and beyond expectations, they ensure 

the safety for the citizens of Loveland and the state of Colorado, response time is amazing! I’ve been in 
multiple emergency situations and every time the PD has shown up in less than 2-3 minutes! I’m 
confident that officers have the equipment available to handle most scenarios/emergencies. Uniforms 
always looking good along with the sqaud cars, very knowledgeable officers that know the law and 
protect our constitutional rights. I’m so grateful to live in a city where the police are amazing! Never 
have had a problem with them, I feel and I am safe because of them. 

511. Low crime in the City of Loveland 
512. Mostly everything 
513. Visibility is great!  Officer attitudes are great! 
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514. Department is adequate nothing special 
515. The handling of the Target incident. Keep up the good work. 
516. Loveland police have always responded and been very respectful when we've needed them. 
517. Quick response 
518. Responding and keeping down violent crime 
519. calm, visible, relatable, fair.    Thanks! 
520. I support our officers and their efforts to control, educate and deliver a safe environment for all of 

their citizens. 
521. There awsome! 
522. Traffic control (speeders) 
523. We have very loving PO in LPD and I would love to see them get the recognition they deserve. 
524. They have a good presence. We have enjoyed meeting officers at "touch a truck day" and other 

community events to help children learn to respect officers. 
525. I think the PD has good visibility around the neighborhood. 
526. Does well in being there without being intrusive 
527. Drive around? 
528. I have never lived in a town with such friendly officers. ;) 
529. Kind and seen 
530. I am pleased with our police department 
531. They protect us. They answer when we call. We live in a nice neighborhood so we have been insulated 

from many issues that plague the city. However all the officers I have met have been wonderful. 
532. Being visible downtown. I think the community policing is a strong suit for Loveland and should 

continue to have presence during events held here. Great job. 
533. very helpful and friendly faces 
534. I see them around. Presence. Driving around I see them. Plus I think I live 1 square mile away from 

3LPD, 1 State Patrol, 1 Larimer sheriff, and 1 CSUPD. 
535. They are doing great at NOT catching speeders and nuisance fireworks. 
536. Often see them driving around 
537. Keeping Loveland clean, peaceful and safe. Helping to maintain a traditional lifestyle for its residents. 
538. Speed traps. 
539. Responding to calls in a timely manner. 
540. Police presence is much better than it used to be. Interacting with the community is much better too. 
541. N/A 
542. The Chief is our best resource.  He's very personable, relatable, genuine, authentic.  He genuinely cares 

about the city and the people of Loveland. 
543. From what I’ve seen personally, the uniformed officers are very professional and knowledgeable.  In 

recent events, I pray that officers have common sense and review constitutional rights so that there 
are no more incidents like what Officer Ashe endured, violating a citizens right not wanting to talk to 
police. 

544. Keeping a somewhat low profile and being visible when required. 
545. Community relations and quick response 
546. Handling complaints from people who are angry when LPD is doing their jobs. 
547. The Citizens Police Academy is a fantastic program. 
548. I’ve had x2 occasions w/ police officers — reporting public child abuse (excellent cop) and that a driver 

hit my property (rude, idiot cop). 
549. Community visibility 
550. N/A 
551. being there when needed 
552. Not getting sucked up into the political mess that is going on now with different agendas. 
553. I haven't had any contact or seen anything that the police do . 
554. certification which includes training and preparation 
555. friendly and helpful. 
556. They seem to be very approachable but I’m a middle-aged white lady so that could be part of it. I do 

appreciate how they are active on social media because it allows the community not only to know 
what’s going on but I do feel like it helps to be able to catch someone they may be looking for as well. 
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557. Keeping the vast majority of citizens quite safe 
558. Response to public complaints 
559. Keep doing what you are doing 
560. Actually never have very much interaction recently other than call the "snow line" the last couple years 

to leave a message. Nobody returned call or did anything until I called the city manager. When they 
finally came out the issue was taken care of within a week or so.  Noticed officer yesterday at 
neighbors for domestic dispute 7/22. Have to admire the solo officer that showed up on his own. 
These people were screaming and cussing and one had hit the other. Seems like a volatile situation and 
give the gentleman kudos. Wouldn't want that job for anything! 

561. I feel like I see them driving around on patrol more than I see them interacting on police busy with 
people. It is nice to know they are available if need be, but that they aren't going around looking for a 
reason to pull someone over or write tickets, etc. 

562. Communication with the public 
563. The little bit of interaction i have had with the police has been positive.  They have been polite, helpful, 

and addressed my needs. Overall I feel Loveland is a safe community.  I feel like there is a good 
presence of police in town.  I hope that as the town grows and more people are here that that feeling 
can continue and police help to  keep the feeling with prevention and response. 

564. Talking to grifters and moving them, I’ve seen this twice, it was very positive for both parties 
565. Relatively personable, Approachable 
566. Overall a pretty good police dept. 
567. They are always willing to help! And they hear you out. 
568. Na 
569. Friendly 
570. I am a huge fan of Chief Ticer, and the officers I have had (informal) contact with have been really 

great. I am also very impressed with how technology has been added, like cameras. And I really like the 
updates in the paper about presentations at City Council meetings (yes, some of us actually read 
them!). 

571. Quickly responding, treating everyone fairly, very professional. Even through all the chaos, come out in 
bright spirits. This has been a tough time and you guys are holding up great! Back the Blue!! 

572. Doing a better job of being visible in different areas in town. 
573. Holding a positive attitude and remembering 85% of the population love and appreciate what the 

Loveland Police do for our city and the other 15% don't because they are being mislead or fearful and 
immoral with the misunderstanding that it makes them more powerful and strong, yet the police do 
their best to calmly take a strong stand for good behavior and hold up those that can't do for 
themselves with grace and compassion. 

574. Taking input. We'll see if changes result or not. 
575. I think they work hard to meet the needs of the community and I love seeing the officers in the schools 

building those relationships. 
576. I've had no issues or interaction with the police department. But I'm confident and their abilities. 
577. I am not involved in these issues, so I can't rate them. 
578. I think that they have maintained professionalism even when confronted with difficult scenarios. I 

commend them for remaining calm and assisting the public in various scenarios. 
579. My opinion is that my neighborhood is safe because Loveland is a safe place to live, and not because of 

the police. I would be happy to see the police defunded. 
580. They seem to have good visibility and care about the community 
581. Visibility. 
582. visibility,patroling 
583. Communicating with the community, being transparent and are so very understanding. 
584. Making presence known 
585. communicate/interact with citizens 
586. Very friendly, courteous, and professional.  They smile and wave! 
587. I like the on foot and bicycle patrols. 
588. keeping gang activity to a minimum 
589. The use of social media is a good idea and I wish it was more expansive. I feel the use of social media is 

underutilized. A friendly public image may help. 
590. Friendly, professional officers. 
591. Presence and visibility 
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592. ... 
593. listening to the community 
594. Our SROs are awesome. Especially Officer Luis at TVHS. 
595. in the 15+ years that I've lived here in loveland, I've interacted with the police Dept maybe 5 times. 

From a shoplifting issue with my child & traffic stops. All these interactions were professional & I never 
was fearful of them. I must say not all of these interactions were "seamless", some minor instances of 
assumptions / disrespect. However,  I was always given they opportunity to explain & clarify & 
ultimately treated fairly. 

596. I think you all are doing a great job. 
597. keeping the public safe 
598. You guys doing very well on crime enforcement and prevention. No complaints so far. 
599. I don't know.  I have had no interaction with LPD.  I do feel safe here. 
600. working with limited resources. 
601. I have not had any contact with the Loveand Police Dept while a resident of Loveland.  I see them 

occassionally near the neighborhood 
602. They are an outstanding organization and we are lucky to have them 
603. Violent crime 
604. Non-violent de-escalation or resolution of situations.  There's always time for violence or arrests....It 

takes patience and listening to foster respect towards police. 
605. Unsure 
606. The general response to calls is very good. Though after-action follow up with those making the calls 

isn't always great. 
607. Overall perception of a well-trained and supportive force in the community. 
608. N/A 
609. I usually see the presence out there of the police, which is nice.  They have always been good in my 

eyes 
610. they work hard it is a hard job. But they seem to take sides with others that are in jobs of service even 

if person is at fault.  They get special treatment plus help. 
611. Friendly but not meddlesome. 
612. Traffic control 
613. Police visibility 
614. communication with citizens 
615. LPD officers are well trained to handle the varied situations they are faced with. They are courteous 

and respectful. 
616. Interaction during downtown events 
617. Loveland feels very safe to me. 
618. Traffic 
619. I just appreciate your service in keeping us all safe during uncertain times. 
620. Staying out of my life. 
621. Presence during holidays for criminal activity 
622. Closing/solving major crime 
623. Thank you for all that you do!!! 
624. safety 
625. Officers that come to meetings and give hints on safety procedures or other areas of policing. Positive 

personal contact is valuable. 
626. Visibility! 
627. I think they do a great job. 
628. They are out in the community 
629. They have great people.  Always professional and helpful! 
630. I believe they are doing a great job overall. 
631. Communication is excellent! 
632. SRO program 
633. I have had very limited contact with the Police, but the ones I have casually encountered have been 

very polite. We had a false home security alarm go off and the officer was there within 5 minutes.  He 
was friendly and courteous. 
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634. School resource officers 
635. They are doing what I expect them to do.... Their job! 
636. their fairness and support for the people of our community 
637. Community involvement 
638. The female officer Erin is amazing. She went above and beyond for my call about an aggressive volatile 

driver. The other male officer working with her that day was terrible however see improvement 
suggestion below. 

639. Everything 
640. Keep up the great work.  We appreciate it. 
641. Their jobs 
642. No issues from my standpoint - but I haven't had any interactions with the Loveland PD. 
643. Keep doing a great job and treat all people fairly and with respect. 
644. Everything, they are wonderful and very much appreciated for all they do for our community. 
645. Neighborhood patrols & traffic stops 
646. being visible and professional upon contact. also being human in a much over worked difficult job! 

THANK YOU 
647. In the 2 years 5 months I've lived in Loveland I have never had an interaction with the Loveland Police 

Department, which is OK with me and preferred. 
648. Being visible.  Usually see patrol cars every time I go out, either walking or driving. 
649. THANKS! For all you DO! 
650. I havn't experienced much crime or problems since I have lived here. Small talks and interactions with 

police officers have been pleasant. 
651. I support and deeply appreciate the men and women who serve to protect my community, especially 

in these difficult, chaotic, and unsafe times. 
652. Policing DUI driving. 
653. I have always had a very positive interaction with the Loveland Police. They do a great job! 
654. Visibility especially downtown during the summer 
655. Traffic stops on major roads and streets 
656. They are approachable and easy to talk to during the very informal interactions I’ve had with an 

officer. 
657. Maintaining positive interactions with the public. 
658. Remembering policing is their primary duty and not caving in to changing political agendas 
659. General policing. I feel very safe in Loveland. 
660. Great with face to face contact, normally respectful and not demeaning. 
661. I love to watch them establish control and order lol.  They choose what and whom they listen to and 

when. You better not be in their way. I find them very professional. Show them respect and give them 
room to do their job. That’s all they want. 

662. resource officer is very personable 
663. Community awareness 
664. Santa cops 
665. Response time 
666. I have always felt like the majority of those wearing a uniform are genuinely here to serve us in the 

community. 
667. Quality men and women that you guys have. 
668. This city has very few problems thanks to the job the Department does. 
669. I’m glad this is a conversation. Introspection is healthy growth, thank you for taking these steps. 
670. na 
671. In general, the Loveland Police Department is doing a great job! 
672. I do not have enough experience with the Loveland PD to answer this question. 
673. I manage a local retail store. In the rare case I needed to reach out, I have always received prompt 

service with an officer. I have always appreciated our police force 
674. very well 
675. Quick response, professional demeanor 
676. Don't know. Red light enforcement cameras, I see so many people running red lights now. 
677. I like that the department is wearing body cameras 
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678. collecting a paycheck 
679. Protecting our city 
680. responce 
681. I've had positive experiences with the LPD. Always respectful, but some officers seem cocky and 

arrogant. 
682. I have not had to utilize the Loveland police lately, but they were very professional when I did a few 

years ago. 
683. I think they do a good job with the limited staff that they have. 
684. yes 
685. hard to say, I think they are for the most part, very professional and good at what they do. 
686. Good officers, courtesy, training, general department priorities. 
687. Well, I feel safe so they must be doing things right! 
688. Persevering through all the political junk that affects our officers.  THANK YOU FOR ALL YOU DO - ALL 

OF YOU!!!!!!!!! 
689. Generally good impression of the Police except for my neighbors incident detailed in question 31. 
690. I don't have a lot of interaction with the police besides getting the occasional speeding ticket.  Even 

when someone rear ended me they sent a community cop, who obviously hated his job.  So, not quite 
sure. 

691. Keeping us safe. 
692. Interacting with the community/school students 
693. Fair treatment during stressful situations 
694. Positive Community actions. 
695. There job! 
696. They are no visible and not enforcing laws well 
697. Does a good job maintaining visibility around our neighborhood, and responding. 
698. Has positive image. 
699. Police presence and patrol 
700. Speed traps. 
701. Easier to talk with officers/detectives currently than years ago. They appear to listen better.  Increased 

presence downtown as certainly helped my level of comfort.   I don't know who is helping to keep the 
homeless population down. I'm sure you are helping and I thank you for that. 

702. Visibility good 
703. Lighting up the night with the unreasonably bright lights after they've pulled someone over. Dim the 

lights and respect everyone. 
704. I like that they are visible in the Downtown areas, riding their bikes, and interactive with citizens 
705. Patrolling the streets  PR events for children  Gang education and gang units 
706. na 
707. Professional and doing excellent job even in these trying times of persecution by media, thugs, and 

terrorists. 
708. I have found them to be very reasonable, friendly and compassionate. I have great respect for them. 
709. Over all no complaints. Neighborhood watch program officer was very helpful. I like the visibility of 

officers. 
710. Being visible 
711. I want to thank you all for your service. You have a tough job and I want you to know I appreciate all 

you do for us to keep us safe. Blue lives matter!!! Thank you , thank you, thank you. 
712. I feel most of my interactions with the officers over the years have been very positive and helpful.  

They truly wanted to be helpful. 
713. Listening to the residents and Police Chief available to the residents 
714. Speedy response time upon contact from public. 
715. The few times that I have had an interaction with the LPD they have been professional and helpful. 
716. Fair & professional 
717. Seem to be friendly and approachable anytime i have seen them. I like to see them -walking - around 

the downtown areas. 
718. N/A 
719. We think the Lov Police Dept is doing an EXCELENT JOB!! 
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720. Being effective and not highly visible. 
721. I know my kids really like the officer at Bill Reed. Very personable. 
722. I have lived here my whole life .. i was pulled over as a teenager for speeding. i learned my lesson. i am 

very happy with my hometown police department 
723. N/A 
724. Patrol parks 
725. We are greatly blessed with the professionalism and competence of our police officers! 
726. Frequent visibility throughout the community 
727. visibility downtown is good. They responded well to homeless people in my apartment building 

stairwell 
728. It's not always easy to be Professional AND Courteous at the same time, but every representative I 

have encountered pulls it off effortlessly. Well Done. 
729. Not over-policing 
730. Visibility and patrolling 
731. Always respectful, good listeners whenever I have called with a complaint.  Nice to have an office call 

me back. 
732. They came to a community event and were so nice 
733. I appreciate their presence and respectable attitudes 
734. N/a 
735. I have never interacted with a Loveland Police Department officer and had only one interaction with 

the department in general, so I really couldn't say. I have never heard from anyone I know who has had 
a negative experience with the Loveland Police Department, so that is good. 

736. They deal very well with the negativity that seems to flow from many disgruntled community 
members, many who have had numerous contact with police most likely due to nefarious reasons. 

737. very visible 
738. Professional 
739. Not sure 
740. Great response and presence in the community 
741. Doing their job with the limited budget they have to work with. 
742. LPD jas generally done a fine job. The police have been fair, and have done well overall. Visibility has 

been a strong point 
743. Not being overzealous with stopping cars speeding to a minor degree. 
744. Professionalism. 
745. Acting ethically & professionally, actively interacting w/the public, & NOT getting caught-up in BAD 

national events. 
746. Not sure 
747. Friendly Officers.  I like it when they wave at bicyclists.  We always feel threatened and seeing them as 

an ally is important. 
748. Regular / viable patroling helps keep us feel safe and crime under control. 
749. Protects All citizens 
750. Since I've never been involved in any way with the police, I guess they're doing a lot of things well 
751. They are great to interact with in public for my kids. They are always friendly and they make sure to say 

Hi. 
752. I have always had excellent contacts with LPD. Always friendly, professional, and fair. 
753. Improved enforcement of speeders along Taft in NW Loveland. Keep it up! We watch from our 

windows for entertainment. 
754. Just in general the City of Loveland feels like a very safe place to live regardless of what area of town 

you’re in. 
755. the logo on the cars looks great 
756. No opinion as I haven't lived here long enough. 
757. With my past interactions with officers, including arrests, I feel they're doing everything right.   Show 

an Officer respect, be a man and accept the consequences, and they will return that respect. That's 
how it went for me. Police Officers deal with a lot of different types of people, and some are not so 
nice. This makes their job very difficult at times.   Thank you for your service Loveland Police 
Department. 

758. No real comment. 
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759. They’re visable but I think you need more patrol officers, especially downtown. 
760. Safety & responsive. Thank you for your service. 
761. Being seen 
762. The officers are very knowledgeable and in my experience only use force when needed 
763. Dispatch functions very well. They are both courteous and helpful. The administrative side is similarly 

excellent to work with. 
764. Loveland seems to be fairly safe.  Like other cities, it has its share of situations.  It seems, to me that 

they do a good job of handling crime in the city. 
765. My perception is the officers are professional, courteous and helpful. Good training and caring people 

make an excellent combination. 
766. friendly and polite 
767. My overall impression is the department does a good job in every facet. 
768. Training 
769. I feel that they are approachable. 
770. Professional attitude and competence when engaged in police work. 
771. Handling crime situations fast 
772. Friendly, fast response 
773. Being visible in the community. 
774. They have a good community presence. 
775. Extremely limited experience.  Seem competent, professional, polite. 
776. Asking for community feedback! 
777. Being present. 
778. My experience with the SROs has shown me they value building relationships with youth in our 

community. 
779. From my little interaction with them, they are very respectful and diligent in their work.  I appreciate 

everything that they do. 
780. Not sure 
781. Respectful, Knowledgeable, courteous 
782. Feel good about them 
783. The presence alone is great! The few we've talked to randomly were pleasant, informative and nice. 

But we're not trouble makers, so, the interactions were pleasant. 
784. I credit the Loveland Police Department's amazing training with saving my mentally ill teenage son's 

life multiple times. And I can't say enough good things about SRO officers Luis and BobbiJo 
785. Patrolling parks 
786. I’ve never had any issues with police and thankful to have them. 
787. From what I hear, LPD does a great job at training their officers to perform their job correctly within 

the law and for the safety of citizens they encounter. 
788. Police visibility is huge, mingling during community events, walking 4th st etc. 
789. response time 
790. Being there. Grateful! Thank you. 
791. performs normal responsibilities well 
792. Visibility 
793. Yes 
794. My personal experience has been that they are very receptive and happy to help. 
795. I think the police department conducts itself in a very professional and fair manner and does a good 

job of passive law enforcement by maintaining a good presence, and acting when needed. Thank you 
LPD for keeping us safe, your job is especially hard right now for many reasons. 

796. N/A 
797. Working with homeless people. 
798. The are present at community functions. 
799. The Loveland Police Department has made themselves very visible within the city, which I believe is 

helpful. I love that we have them in and around our schools as well. 
800. I think the Loveland Police Department does a good job at controlling traffic. 
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801. I have always had pleasant experiences with all the officers I have come into contact with, either at the 
store or at an event or if I ever needed to contact them.     Officer’s are always kind and courteous. My 
neighbor was in lots of trouble and they handled the situation professionally and with empathy even 
though my neighbor was large and LOUD (mouthed). 

802. highly appreciative of their service, commitment and professionalism 
803. Outreach, professionalism, generally conducting business with the absurdity of the times when some 

people seem to desire chaos rather than rule and order. 
804. A lot of officers are out at night, I constantly see patrol cars on my way home from work at 3am. 
805. They don't bother/harrass the public for petty violations. Officers are generally friendly and 

approachable. 
806. Visibility - being on the bike/walking paths 
807. overall policing 
808. when ever I am out, I usually see a pretty high presence of lvpd. The few times I've had to call them, 

they've been quick to respond 
809. We have not had much contact with the police but when we did, they were polite and helpful in every 

way. We appreciate them very much and can not imagine not being able to call them if needed. We 
feel much more safe knowing they are close by and believe they are doing their best to keep Loveland 
a safe community for everyone.   We know they have a hard and dangerous job and want to Thank 
each one of them for the service they give us and hope they will all be safe. 

810. I'm consistently extremely impressed with the friendly professionalism shown by police officers during 
all variety of situations.... 

811. N/A 
812. Several months ago I had a guy try to get into my car. The police were incredibly helpful! Other than 

that, I haven't had much police contact since moving here (from Livermore) but everyone seems kind, 
professional, and happy to help. 

813. This survey.  It was developed in a very timely fashion. 
814. I totally support the police and appreciate the work they do.  My only encounter was on a couple of 

occasions I inadvertently set off my security alarm. Both times the officers were very professional. 
815. My Police dept is very approachable, friendly, and do their jobs very well.  They stopped a stolen car in 

front of my house, and kept us informed about the situation! Great public relations!  I have always felt 
safe in my town, because of hte Police dept. 

816. My only contact with Loveland PD was to call 911 when I witnessed a vicious dog attack. 
817. Based on my personal experience, officers are empathetic, thorough, and quick response time. 

Internet crime needs improvement for sure. 
818. It appears it is a well run department. Keep up the good work. 
819. I’ve always had good interactions with LPD 
820. Traffic enforcement. Figuring out how to police with the COVID situation. K9 team. 
821. They are quick to respond to a call.  The officers are usually very friendly and caring.  They are 

knowledgeable and usually professional. 
822. Remaining friendly and present 
823. They are approachable and good at establishing trust with kids. 
824. Very little experience with the police so far.   But i  do like seeing them riding on the river paths. 
825. Keeping our city and citizens safe and protected. 
826. Being visible and responding to needs 
827. Good people, never had a issue 
828. The police department is great. 
829. Visibility 
830. I think the Loveland police department has done great with everything they do. 
831. Being present, being friendly to children. 
832. Everything!  We are lucky to live in a Community with excellent, dedicated police officers 
833. visibility is good 
834. Accident control 
835. Social media communication is good and improving.  KEEP communicating and don't be afraid to 

defend your actions - and make people aware that the justice system is the decider of guilt - not you. 
836. Professionalism.  I have no negative issues of our LPD 
837. Providing law and order while protecting our citizens. 
838. community activities 
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839. Issuing statements regarding incidents like the one at Target, neighborhood night out before the virus 
🙄 

840. LPD is an amazing department who doesnt get enough credit. 
841. focus on what matters while still being moral & ethical 
842. Training and emergency preparedness 
843. So far so good. They are all awesome! Im a person of color and have had zero problems. 
844. Traffic violations 
845. Engagement 
846. Speed Enforcement along taft is great! Keep it up 
847. The times I have interacted with LPD they were exceptionally professional and polite.  They seem like 

they care and they listen well. 
848. Officers are generally very kind and knowledgeable 
849. professionalism 
850. Personally,  I feel they are doing a lot well. These are scary times. I appreciate every one of you.   

You're doing the best you can with what you've got 
851. Would like to say a job well done to the dispatchers.   I am happy with the response time. 
852. Communication with the public and with individuals who have contact with the police 
853. Prompt response and cleaning up the meth problem 
854. This might seem small to others but I love that the Police officers are able to take their patrol cars 

home. Where I live we have a lot of police cars that are at their personal homes. It is a big sign that I 
feel says to people hey don’t mess with this neighborhood. Where I moved from the city had no way of 
finding the criminals because they were so busy. I feel Loveland police are able to find the criminals 
and that means a lot. It tells the criminals that you will be found and arrested eventually instead of just 
getting a ticket. 

855. Quick to arrive at a call and professional 
856. Just being them and doing a great job 
857. I feel that our police dept. do an overall excellent job!  I appreciate all they do for our community to 

keep us safe.  I feel like I can approach or contact any officer if needed, and feel like they are willing to 
help in anyway they can! 

858. When we have called them, they have been respectful and helpful! Thank you LPD! 
859. I feel they truly care about the community and keeping everyone safe 
860. Responding to calls. In person or by phone. 
861. making me feel pretty safe 
862. I like police attendance at neighborhood block parties (community relations?) 
863. being out in the community 
864. Response time. 
865. Generally friendly, inoffensive interactions with public that are effective. 
866. Good visibility 
867. They all have Great Communications with the public. 
868. Always available, courteous, and professional. 
869. I have no issues with the LPD.  I have always seen them act in a professional manner around town.  

Keep up the great work ! 
870. Positive programs and visibility in our community. 
871. I think they hire men and women who care about where they live so they have pride in their work. 

They are great men and women who don't get thanked enough for putting their lives on the line. 
THANK ALL OF THEM FOR ME. 

872. I feel they are doing a very good job in everything they do. 
873. Presence in my neighborhood. 
874. Overall I think the Loveland Police Dept. is a solid organization under good leadership. I think the public 

expects more from our police than we are willing to pay for. Except for the one time our home was 
burglarized when we were out of town, I have not had to engage the police for any reason. Since we 
live on First Street, I do hear a lot of sirens heading somewhere in the southwest quadrant. I'm 
assuming they are responding as expected of professional police departments. 

875. Good public relations and visibility. 
876. Keeping the city safe 
877. I appreciate alerts when something is happening in my neighborhood so we can stay in and lock up. 
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878. Feel fairly safe in our neighborhood because of their occasional patrol through the area.   I also like 
that you’re asking for feedback:conversation through this survey. 

879. Professionalism 
880. I never really have any contact.  As far as I can tell you guys are doing a fine job.  Let's not ever become 

Seattle, Portland, Denver where the police do nothing in the face of violent, criminal takeover of whole 
areas of a city.  This very survey makes me think someone, City Council fools? is on some bandwagon 
against police.  Keep going you guys, you're doing fine.  To whoever is behind this survey, if you have 
some chicken politically correct mindset, get out of the way, leave them alone and get out of public 
life. 

881. Education programs for students 
882. I have always had positive interactions with the LPD.  I really enjoy the neighborhood night out events 

and any opportunities to meet with police officers in friendly environments. 
883. Haven’t had any contact with the police department 
884. Working with and in schools to keep children safe. 
885. Investigates crime 
886. Good officers doing their part to keep our community safe despite the critical eye of the public. Keep 

doing what you’re doing LPD! We appreciate you! 
887. being visible and in contact with community members 
888. I feel they do a great job all around. They help keep loveland feeling like a small town and I feel safe. 
889. I think the department is doing well but I just think that people are on edge and polarized and that is 

affecting even normally quiet areas of Loveland. 
890. Being transparent and always being helpful. Every officer we have been in contact with has been 

respectful,  concerned and always caring. 
891. I think they are doing a phenomenal job. I've never had an encounter that they weren't professional 

and helpful. 
892. Seeing more women in uniform. 
893. na 
894. Controlling speeding traffic throughout city.  Thankful. 
895. Keeping our street safe day and night 
896. The ratio of stops to traffic tickets. Polite and friendly officers. Their ability to keep Loveland a 

relatively safe city and place to live. 
897. they are keeping a presence and are very approachable and willing to offer solutions to problems 
898. Generally, staffing levels provide good response times.  Excellent selection and training program for 

services officers. 
899. No comment 
900. I like seeing the police presence downtown. 
901. Select officers that have been on the department a longtime care but younger officers don’t care about 

our city . 7 vehicles broken into and and the officer didn’t care and seemed unphased a gun was stolen 
out of a car. Also late night felony arrest and we aren’t told what was happening so we can protect 
ourselves. 

902. I don’t see patrols in my neighborhood, but the few times I’ve called you’ve been responsive. 
903. I wave at just about every officer I see around town and I almost always get a smile and a wave back. I 

can’t imagine how hard it is to be an officer right now and I am happy to have so many genuinely good 
ones in Loveland. 

904. good public relations. 
905. Being visible and proactive 
906. Professionalism, response time, capable 
907. Keeping the city safe 
908. Taking care of the homeless 
909. I think they are doing an excellent job following up with the public regarding arrests, especially those 

with high visibility. Updates on social media. 
910. Officer and staff training 
911. High visibility 
912. Keeping low profile during these asinine times.... 
913. PR 
914. Whatever corruption issues that Berthoud had, Loveland is doing much better bc they took over the 

Berthoud PD fairly recently. 
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915. Chief is willing to make changes for the betterment of the community. 
916. I feel that they are doing a good job considering the times we are in. 
917. Keeping Loveland Safe 
918. Their jobs on a split second decision. I couldn't make split second decisions and look back and not have 

any regrets. You guys are amazing and go out everyday knowing you may have left your family for the 
last time to, at times save the asses of those ungrateful. This is appealing. Stay strong, stay safe and 
stay awesome.  There are more that appreciate you than not. 

919. I have always had positive interactions. Keep it up. 
920. Public relations and support of community.  Certification process and professional education. 
921. Well trained, friendly officers. 
922. I have had limited contact with police dept.  Did contact due to a homeless individual living in 

dumpster at my office.  Was told to throw belongings away. 
923. Community interaction 
924. We love our policemen and policewomen. Let them do their job and let them arrest miscreants and go 

big and violent on any looters or rioters that come to our community. Anyone affiliated with BLM or 
Antifa should be beat down violently and arrested, arrest them or shoot to kill them if necessary. We 
don’t want ANY communists operating in Loveland. 

925. Making Loveland a relatively safe place to live.  The community awareness meeting was much 
appreciated. 

926. Addressing immediate concerns when called  according to the law while being both reasonable and 
fair. 

927. They are friendly and kind when you interact with them. They make it clear your safety and the safety 
of others is their top priority in all situations. 

928. Their presence is well known/seen throughout the city. 
929. Not sure. 
930. Treating citizens with respect. 
931. visibility and responsiveness. 
932. The LPD is terrifying and absolutely brings a neighborhood to their knees when serving a warrant with 

assault weapons and military tactics. 
933. The job during this time has to be extremely difficult at times dealing with the public, and for that I 

salute all of you for continuing to do what you do day in and day out for this city. Personally I haven’t 
had any poor encounters with law enforcement. All of my experiences have been positive even with 
getting a well earned traffic citation. I have delt with some officers YEARS ago that were less the 
pleasant to deal with, just not very personable. But you get that everywhere, so nothing to complain 
about here. Keep doing what y’all do... our hearts bleed blue 

934. Hiring quality people, training and cross training 
935. Community outreach 
936. Community interaction. They were highly present at the high school graduations and it was greatly 

appreciated. 
937. Visibility and community involvement 
938. Watching over our city and neighbors 
939. Arresting people for DUI’s. 
940. Aporoachable & responsive to calls 
941. Being visible in the community. 
942. Communication.  I appreciate letters to the editor from our police chief and articles relating to citizen 

participation, new procedures, etc. 
943. On time, with complaints 
944. NA 
945. I think they are all great 
946. continue community outreach by officers/Chief 
947. The PD does the job very well! 
948. I think our police are doing great. They are out there doing their jobs at risk to themselves. I appreciate 

all of them 
949. I feel safe 
950. Communication and transparency 
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951. I just saw an altercation between a couple of officers and a belligerent schizophrenic homeless man. 
The police officers were kind and treated the man with respect even as he was completely 
unreasonable and was yelling at people. Their behavior was exemplary. 

952. Supporting our schools 
953. Responsiveness. 
954. Helping people that need it! 
955. N/A 
956. Visibility 
957. I feel confident that any issues are investigated and that actions are taken to improve train 
958. reacting to concerns. 
959. Not eating last items as system keeps dropping and changing after I rated some.  Do not have much to 

do with police.  Do not feel I can sat anything about them 
960. I am absolutely against SRO's in schools. I worked in a police department for several years and because 

of that I firmly believe that police in schools is a very bad idea, its too easy for them to criminalize 
normal child hood behaviors, even the best officers training makes 'looking for problems' their rote 
memory. We need more mental health professionals and counselors in schools ..not police. Statistics 
prove that poor and minority children are targets more than any other group and its because of my 
time working in the police department I am strongly against police in schools. 

961. I appreciated the zoom meeting offered by the Police Dept recently. It was reassuring how the chief of 
police and others addressed topics and concerns of residents during this unsettling time of violence etc 
in many cities in the country. 

962. The LPD seems to have a good handle on gang crime. 
963. stop harassing drivers 
964. Quick response to calls. 
965. I just want to day I am so proud of all of you!!! 
966. Extremely professional, courteous, responsive, helpful, caring, doing a fantastic job at doing their job. 
967. Multiracial, present. Polite. On the job. 
968. I’m very satisfied with things that I’m aware of. 
969. LPD seems to interact well with the youth. 
970. Be seen. 
971. they are great at manipulering and lyding to citizens. 
972. I appreciate that you are asking for feedback and consideration our safety. Keep being more and more 

transparent. 
973. I think all the police I have interacted with over the last few years have been especially friendly and 

took the time to listen. 
974. Try to be responsive to high profile crime and drug enforcement 
975. Public relations 
976. I dont have a lot of interaction with the department, but any that I have had have been pleasant. The 

officers I have met are kind and helpful. Seem to be more of the type of officers that genuinely want to 
help. Not the kind that are on a power trip. 

977. I've always found interacting with our officers to be positive and professional. I've appreciated seeing 
enforcement officers along bike paths during times of the year that assault and intoxication have been 
issues. 

978. The officers are usually very nice. 
979. LPD is doing a great job! Keep up the good work. 
980. Speed enforcement     We have some dangerous drivers on our streets 
981. It tries to communicate with the public. 
982. Present in community. I feel safe in Loveland. 
983. Very Approachable 
984. It seems they do their job responsibly without being overly visible. It’s comforting to know they are on 

patrol 
985. Still looking 
986. I think our officers are fair and kind, for the most part. I can't imagine the stress of being in law 

enforcement in todays world. Thanks for everything you do! 
987. Engaging with citizens informally.  Waving to say hi.  Handing out stickers to kids checking if they are 

having fun. 
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988. respectful officers 
989. quick responses 
990. Stopping drunk drivers 
991. My kids enjoy the interaction they get with the police when they do events like meeting the K-9 police 

offices. I am trying to teach my kids not to fear the police, but it is hard. Events where they can talk to 
police officers and interact with them while seeing them in uniform work really well. 

992. Being very pro-police, I feel they have a tough job and I respect them very much so I am sure they are 
trained to do the job well! 

993. When my back window was shot out in January, the police officer was rude, and a jerk.  I reported him 
to his commanding officer.  His commanding officer called me immediately, and apologized and 
assured me that the officer would receive a reprimand and more training. 

994. I think they are great 
995. everything. They are very professional and courteous when responding to crimes, and have rarely had 

a bad interaction with anyone on the force 
996. Riding bikes and being more present where the homeless hangout and along bike paths and downtown 
997. Making our city safe and putting their lives on the line daily. 
998. Professional and neighbors 
999. keep citizens safe 
1000. Response to requests. 
1001. Increased pressure and presence on US 34 has helped decrease some drivers from speeding and 

reckless driving, but more needs to be done. This is especially true from Taft past Wilson Ave. 
1002. As a former Deputy Sheriff, I see the Loveland PD as a well trained and professional organization and 

they have my respect. Thank you. 
1003. You’re all around good. 
1004. - 
1005. I appreciate the work LPD is doing. It makes me scared that DPS took school resource officers out of 

schools and I DO NOT want that to happen here. I have voiced my opionion to TSD as well. 
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Question 31:  Unedited Comments from “What suggestions do you have for areas you feel the 

Loveland Police Department could do better?” 

The following comments from Question 31 are presented in their unedited form with no corrections for 
typos/spelling/grammar.  There were five comments that contained unsubstantiated claims/disparagement/attack 
of character of specifically named individuals, these comments have been redacted.  Otherwise all comments, 
positive or negative, are presented in their entirety. 
 
 

1. - Loveland in general - More bicycle lanes/pedestrian friendly areas.   - Neighborhood Watch Programs 
- How citizens can better be involved.   - More consistent monitoring/help for homeless population 
(always seem to be at the Loveland Library).  - Do not post political representation/preferences (a 
residence with a Sheriff's vehicle is posting Trump 2020 banners on the home off of 1st Street which 
feels like there could be intimidation or discrimination if someone has different views.) 

2. None 

3. More use of social media would be great especially Next Door and Facebook. Ask questions. Get more 
community feedback and involvement. LPD is invisible in my neighborhood. The fire department has 
been awesome! 

4. I am Black woman and leaving Loveland to move back to Fort Collins where it is somewhat safer for 
people like me. It would be great to see more action towards racial equity and better moderation of 
the comments on some of your social media posts. I see a lot of racism in the posts and the frequently 
held rallies that are now taking place are the thing of nightmares. I was born and raised in Ft. Collins so 
I'm used to the hate in this area but now that I live here it has increased dramatically. I work for the 
City of Fort Collins and have to work with police on a regular basis and in Court so I know how hard 
your job is and respect anyone in a badge trying to improve our communities so please don't think that 
I have anything against police officers. I am leaving Loveland because I have nightmares and wake up 
terrified that I'll be the victim of a hate crime and I can't live like that. I fear that if I call the Loveland 
Police because I'm being assaulted that I'll be the one to go to jail if it is a White person who attacks 
me. I've told all my friends who were considering moving to stay far far away from Loveland. I also 
have an employee whose family suffered after a racially motivated attack a few years ago in downtown 
Loveland and sadly it was her husband who was charged after several men started threatening them. 
The men have never been arrested, only the minority victim's husband. It's disgraceful. Loveland is so 
beautiful and I've never loved in a more beautiful place but that's not enough. Racism should not be 
overlooked here, it's really really really bad. Thank you for the opportunity to provide feedback. 

5. Transparency needs improvement. The lack of follow up about officer complaints is disturbing 

6. I live in an older, quiet neighborhood, so can't comment. 

7. Be visible and interact with community   Respond to crimes and don’t go looking for criminals and 
setting up traps  Peace officers is goal  No stereotyping all people delt with equaly  Realize the tough 
job and hope for connecting with the community so both peace offices and community respect one 
another 

8. More foot patrols in downtown neighborhoods. 

9. Admitting to racial bias. Acknowledging systemic racism in Loveland. 

10. To go with above mentioned scenario, holding the future youth here accountable. 

11. I would like to see more patrol cars in town on a daily basis. I moved here from Jacksonville, Florida 
which is a very big city and I remember seeing police cars more often there. 

12. Remembering your Oath    https://www.youtube.com/watch?v=zaEKakC8G9Q 

13. Better driver training, had police just recently cut us off 

14. Everyone speeds on 37th, Taft, and 34 between Taft and 287. Maybe raise the speed limit up some so 
that those of us that are too scared to speed don’t have so many cars and large trucks on our bumpers 
w/road rage (happens even in the right lane). 

15. I have not had enough experience with the Loveland Police to tell them what they could do better. 
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16. Catching speeders, unsafe drivers (almost hit pedestrians crossing at crosswalks) at 37th and Taft 

17. None! I think our PD does a fabulous job! They have my complete support! 

18. Speeding control 

19. Just be sure you're ready to enforce the law under the extreme conditions that will be coming.    
Absence of laws and their enforcement is anarchy.   Denver Civic Center in July was a debacle and 
resulted in a great loss of respect for the law enforcement service.   Only the lone Lt. of the Swat team, 
who defied the stand down order, saved lives.  Denver PD leadership is a disgrace to the Blue. 

20. See # 30.    Answered some of the questions by "best guess"    # 29 was difficult to answer because we 
have no first hand knowledge of ongoing problems or areas needing more attention.    (There is often a 
motorcycle running up and down W. 10th St.  It is extremely loud and usually greatly exceeding the 
speed limit.) 

21. Enforce truancy and underage drug violations.  Be more visible in neighborhoods for general crime 
prevention--getting to know neighborhoods. 

22. Being nice, honesty, approachable people. I have had multiple officers lie to me before. I feel unsafe 
speaking to them because they seem very condescending, rude, and do not seem to care about my 
well being, but rather letting me know they are in charge. Officers should not lie to the people they are 
trying to protect! 

23. Maybe they could find a way to connect with the community in which they patrol. I do understand that 
current conditions  are not conducive to gatherings. I am from a small town and Loveland has many of 
the same qualities but sometimes it is nice to meet and greet those who serve and protect our 
community. When it is safe for larger gatherings maybe block parties, picnics, ice cream socials, 
helping put together neighborhood watch meetings. 

24. I feel that the police should be able to have counseling every week to check in.  I also would like for the 
city to be able to get rid of the trash cars and RVs on the streets and in yards 

25. Maybe more public involvement in police-related programs. 

26. I feel like every time I have seen them out and about most are not friendly, but rather removed. I don’t 
need a warm and fuzzy Police Department, but some friendly interaction would make me feel better 
towards them. I am getting ready to move to a different city in Colorado that has more crime than 
Loveland. I have always felt safe here. For that I thank you! 

27. Deescalation 

28. Higher visibility 

29. I live downtown and am very concerned about the growing homeless population.  I also am concerned 
about BLM and ANTIFA infiltrating the area.  Don't want any of that in this town!  Thank you. 

30. Just stay visible.  Drive through neighborhoods.  Possibly use bike patrols on the trails.  As a female I 
don't feel safe using trails alone. 

31. Don't take the current political talk too personnaly. 

32. There's an Increase of vagrancy and panhandling in city 

33. Keep doing what are doing and stay strong!  You are very much supported. 

34. None. I like your approach during these strange times. I also appreciate Sheriff Justin Smith’s Facebook 
page at this time. 

35. I have no additional feedback.  Thank you again! 

36. No idea 

37. Open houses for citizens to interact with officers Q&A opportunities 

38. There have been some complaints of excess force. More training in all areas, including anti-bias work.  I 
would like to see more resources devoted to caring for officers’ mental health on a daily basis, not just 
after a shooting. 

39. Maybe walking a beat patrol so citizens have opportunity to know officers better. 

40. Pan handling at numerous locations 

41. Higher emphasis on illicit drug enforcement and vagrants in city parks. 
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42. Be outwardly friendly when interacting in non-police business, social settings, etc. A smile, wave and 
friendly word go a long way. 

43. Mental health trainings, as many as possible for your staff. Sex crime offenses and sexual harassment 
training for officers. I do not mean this to sound sexist, please understand this. I believe that furthering 
training for all officers on these subjects, will help our community learn more from one another. As a 
female that has been raped multiple times in her past, I struggle with trusting people. Thankful to have 
grown up in the military and in law enforcement. And grateful for trauma therapy and mental health 
resources. Blessings to each of you for protecting and serving. God speed. 

44. N/A 

45. Cultural diversity training 

46. There needs to be more de-escalation training as well as racial bias training. 

47. Better speed control. 

48. Police visible at Mehaffey Part and around it like Cascade 

49. get rid of the homeless peddlers and druggies that hang around downtown Loveland 

50. Start busting drivers that run through red lights (sometimes 3 or 4 cars after the light turns red.)  This is 
SOOO Dangerous!  Enforce speed limits on north Taft between 29th and 57th St. 

51. Attend HOA meetings 

52. The homeless problem isn't one that Loveland PD can fix, however it is a problem they are going to 
have increasingly frequent exposure to, so my suggestion would be more comprehensive officer 
training involving homeless individuals. 

53. Lack of enforcement of bicyclists ignoring rules of the road. Abandoned vehicles and generally poor 
community appearance. All campers and trailers should be parked in garages or storage lots. Overnight 
on street parking should be banned and disabled abandoned vehicles towed. Numerous vehicles with 
expired registration. Need much better enforcement. 

54. We need more speed and road rage enforcement.  Investigations are lacking and there seems to be 
poor follow up 

55. Better messaging on racial issues - when the public wants some changes or protests police brutality 
that does not mean they are against the police. It is not an us vs them situation. Expectations of 
unbiased treatment by the police is something we should all be working toward as partners. 

56. More traffic violations.  Speeding!   A presence on roads and bike paths 

57. Loveland misses the mark when it comes to having a multi family crime free housing program. 
Neighboring cities have the program while Loveland does not. From personal experience, having a 
good relationship between the police and apartment management is extremely helpful in identifying 
units that have repeated calls for service and helps management take action against tenants who can’t 
follow the rules. Many apartment managers in our area are frustrated with the lack of communication 
that police officers have about serious crimes occurring in their communities and often times find out 
about crimes that have occurred from residents instead of law enforcement. You can’t bad mouth 
communities for having a bad rap when LPD isn’t doing what they can to try and make things better. 

58. They do not seem to be a constant presence in downtown or in neighborhoods, I often only see 
officers patrolling the major streets and rarely do I see any kind of directed patrols. 

59. Learning about unconscious bias. No fear of reporting inferior officers (all across US, not just locally). 
Loyalty is a great quality unless it's misused. 

60. Parks,  homelessness 

61. visibility, marked cars (even if they are parked with no one in them) at busy intersections 

62. More control of speeding vehicles 

63. Less intimidation 

64. I really can’t pinpoint one area.  Since we live in Vanilla Valley I hope y’all are sensitive but everyone is 
a little wacko these days too. 
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65. Geez, I don't know....wait, I know I've found a couple of wallets around town when walking, and when 
I've gone to the dept. on the weekends, there is no one there....so I either waited or just found a slot to 
drop the wallet in. Why isn't there some one there on the weekends 

66. Keep doing good things. Your service to our community is deeply appreciated! Blue Lives Matter to 
me! 

67. Same as above 

68. Question29 is poorly designed 

69. More presence, more speed control especially on South Boise. 

70. None 

71. Assuming that because of your gender or race you are doing something wrong. More presence. 

72. More traffic officers, run radar in school zones, 

73. Perhaps crime prevention programs that predict crime based on past and send officers to area to 
patrol? 

74. Better speed limit enforcement on Monroe from 57th to 29th 

75. Getting transients off the bike trails and away from the public library. 

76. Visibility of patrols in residential neighborhoods 

77. Activate all cameras in North Lake Park and patrol the area more. There are constantly speeders and 
drag racers on Custer Dr and in the tennis court parking lot. 

78. Be proactive in making BIPOC people feel respected and equal in importance for protection. 

79. None 

80. something needs to be done about the large numbers of homeless and druggies  especially along the 
railroad tracks and at the library 

81. Speeding in the neighborhoods around down town. My street is basically a drag strip which makes 
pulling out of my driveway or crossing the street with my dogs a nuisance. Someone tried getting into 
our vehicles while they were parked in the driveway with motion lights and the only thing that scared 
them away was the alarm going off. It would also be cool to not be pulled over at night for a license 
plate violation (obstructed) and have the back up officer have his gun drawn for no reason. (No 
warrants, never been arrested, only contact with police was for speeding, current registration and 
insurance.) Overall in my area I see a cop walking down town but it doesn't seem like they do much 
around downtown because they are too busy dealing with transients and homeless people. It's also a 
big reason why I'm going to move away from the area. 

82. From the recent town hall, recommend more listening and Q&A time; that is, digging a bit 
deeper/follow up questions.  Suggest reading or viewing Robin Diangelo's book, "White Fragility" as a 
place to begin. Although challenging, there are many concrete ideas for the personal and professional 
work that needs to be done for a healthy, sustainable Department and community.  Suggest it would 
behoove City Council to do the same.  Explaining the contracts, the union, and issues with immunity 

83. Better communication about the status of cases. 

84. They do a good job with community outreach, but this could always be increased. 

85. respond to calls and not ignore them.  Also treat people fairly - charging one individual in vehicle and 
letting others in vehicle guilty of crime get off scot free with nothing is extreme biased.  police officers 
should treat all people fairly - no exceptions.  Police should also not have a badge heavy attitude that 
they are "above the law" 

86. -speed light or speed bump on Tabernash west of Wilson  -if people aren't supposed to ride motorized 
vehicles north of the water tank off 29th there should be signs  -monitor people going through red 
lights at Wilson & 29th  -monitor speed on Wilson between 29th & 43rd 

87. Homelessness is an issue that I know is many sided but it’s an area where I feel unsafe in my town, 
especially on the bike trail and by the library.  I also wish the police could/would do more to stop drug 
use especially in neighborhoods, drug use hurts many people and is the source of many crimes. Also I 
would love for the police in Loveland to be leaders in how to treat all people with respect and to help 
our community with diversity, black lives matter and living responsibly in community together 
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88. I have noted a lack of traffic law enforcement - which I am confident contributes to aggressive driving 
& disregard of traffic laws by area drivers. When I moved here from WA state 6 years ago the negative 
difference in law enforcement here vs WA - and thus courtesy of drivers - has been very apparent.(my 
list of things I liked better in WA state is very very short - but this remains on that list) 

89. My business is on S. Lincoln across from the baseball fields and the amount of homeless people we 
have walking around at all times of day is not ideal. This led to the robbery caught on our security 
cameras (mentioned in the my answer above) of another business on the property, and general 
nuisance stuff with occasional disturbances. It's never anything too serious (yet), but it makes me a bit 
nervous about the areas around the bike trail and in the areas between 1st and the river area since so 
many people are setting up camp over there. The dude that committed the robbery I mentioned was 
living in a storage container just south of S 8th, apparently. This is clearly an issue for the immediate 
area and I haven't heard about it being proactively addressed.    Much less of a concern, but one time 
(11pm-ish on a weekend) I got pulled over and had to take a DUI test because I turned into the wrong 
lane turning left off 287 onto 29th. You know how you're supposed to turn left into the lane closest to 
you when you turn? Well, apparently I went into the right lane, which is super common. People do it 
every day. I've never heard of anyone getting a ticket for it. Anyway, I really felt like he was stretching 
on that reasoning for pulling me over. Pretty annoying. During the testing he was reasonable, but 
thought his reasoning for pulling me over was overly strict like he was just looking for a reason. 

90. Don't follow the narrative, follow truth and the law! 

91. Not a thing! 

92. Do more to enforce current mask requirements. 

93. Consistent enforcement of laws ! Violations without consequences results in continued and possible 
increase of these violations. People get away with violations --- because they get away with it ! "No 
Parking Anytime" in Boise Village North alleyways does not indicate some people are 24/7/365 
"special" and exempt --- does it ? 

94. none 

95. none 

96. Hire more officers 

97. More visibility 

98. Being seen in current non-problem areas to support residents and work to keep areas from going bad. 
Tougher enforcement of DUI/DWI. Increase drug task force efforts to combat the Meth problem in 
Loveland. Develop programs for youths for crime, violence, and vaping prevention. Develop parental 
liability/accountability programed holding parents accountable for their children's actions. Increase 
number of officers, K9 units, and CSOs. 

99. Dealing with the homeless drug addicts who are trespassing, trying to set up camp, and stealing from 
my property. They say they can't do anything unless THEY see it at the time it happens even if you have 
signs posted for no trespassing, video and pictures of the people, or if you show them the drug 
needles, trash, and trash where they've tried to set up camp. The vandals and homeless addicts have 
more rights that the property owners.The problem is getting worse. 

100. In general, there needs to be additional protected bike lanes, especially on main arteries such as 37th, 
50th and 57th 

101. The quality of officers being hired is fair to moderate and the interactions are not friendly for the most 
part. 

102. I know in general Police officers have a deficit in training compared to other organizations, I would say 
that any training even if it required budget increases would be nothing but a benefit for officers and 
one that I would even be willing to pay more taxes to see implemented. To see officer training hit 
something that was even fractionally equivalent to other armed services organizations could only help 
for the officers' safeties as well as for more efficient application of their time and skills while in the 
community. Would love to see a major increase in training in key competency area's even as high as 
20% of an officer's time monthly which obviously would require additional headcount and funding, 
which I think is necessary albeit difficult. 
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103. patrolling motels, stores/parking lots where homeless congregate....Safeway on Lincoln , motel on 
Lincoln.  Citing people speeding on Garfield, Lincoln, Washington 

104. It appears that some could use additional training. I did see the footage from the incident off of 
highway 402 and there were instances where the officer was not accurately stating the "laws". Police 
officers are in a tough profession where they are met with both hostility and defiance at times but it is 
important for them to be accurate in what they can enforce and what they cannot. If they are unsure 
of the policy, I think it would do them good to obtain assistance/backup or consult other officers to 
ensure they are not overstepping the laws or requirements of citizens. We are all responsible in our 
profession for being professional and following the protocols set for us, and it would not be acceptable 
for them to not follow those simply because they are law enforcement officers. Please know, I realize 
the risk every officer is taking every single shift and 100% respect, however when/if a single officer 
oversteps, there is a negative stigma attached to every officer and no matter how small that negative 
stigma starts, it puts EVERY officer at risk in the public, moreso than they already are. 

105. utilizing veterans of law enforcement and/or military backgrounds to patrol schools 

106. none at this time 

107. You are doing great... 

108. Many more social workers, do not have armed officers respond to the vast majority of calls/traffic 
stops that do not require a weapon. Increasing anti-bias training, increased training on legal and 
constitutional constraints on police activities. 

109. Traffic enforcement in neighborhoods - speeding! On E. 7th there are young children crossing the 
street without looking. Parents not watching or don't care. Cars have lockdown the brakes several 
times. Its the same story everywhere, too many speeders on residential streets in Loveland. 

110. not sure 

111. Keep up the good work ladies and gentlemen!  You have more support than you probably realize.  Stay 
smart and safe! 

112. We don't need the police in military gear or insane military trucks/tanks. The use of tear gas should 
NEVER be allowed. We're in Loveland, not Syria. 

113. Treat people more like equals rather than “citizens” 

114. more training. especially compared to the amount of training police in most European countries 
require. 

115. Not sure at this time 

116. More resources for officers to deal with stress. 

117. Male police officers need more sensitivity training. I dealt with a male police officer with an issue and 
don't think he believed me. Then I had the same issue and dealt with a female officer and it was a 
more positive experience. 

118. Speed Control 

119. Learn how to access a situation better and utilize other professional agencies in non violent situations. 

120. Communications about incidents within neighborhoods, to the degree possible would be helpful. 
Sometimes I see activity and have to wait for neighbors on next door to post, which is potentially 
gossipy or incorrect. 

121. The RAID task forces concerns me quite a bit.  I also have little confidence in police deecalalating 
people due to mental health challenges. By and large I have experienced condescension and aggressive 
behavior by police.  I do not trust that appropriate use of force is  adhered to. I have had some very 
good interactions with Loveland Police but also some pretty significantly troubled interactions.  This 
was especially true when our son was at Mountain View and the SRO was unbelievably unprofessional 
when asked for assistance. The recent Target event as well as several other high profile cases makes 
me tell my children and grandchildren to be  wary of the Loveland police. 

122. I don't feel safe at the library anymore because of all the homeless people "living" there. 

123. Not harassing the homeless 
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124. Using unmarked vehicles for traffic stops undermines the public's confidence and trust in the LPD.  
They are there to Serve and Protect, and unmarked vehicles should be reserved for undercover 
investigative work.  For traffic control, better visibility includes marked vehicles, and serves as a good 
reminder to slow down.  It also helps those who need an officer to know they are there. 

125. ZERO, because they are doing EVERYTHING! 

126. monitoring and challenging each other - iron sharpens iron. 

127. Our homeless population, makes using the bike paths or walking downtown dangerous. It is also 
dangerous to let Children go to the library. 

128. Doing great.  Just keep up the good work.  Let the public see the good things you do.  Keep the school 
resource officers in the buildings. 

129. I would like to relate one experience I had with the Loveland Police Department about 10-12 years ago. 
On a whim I decided to sleep in a sleeping bag in the greenbelt beside my house.  The next morning my 
neighbor (and friend) saw me, thought I was a vagrant, and called the police.  Instead of being greeted 
with “Good morning, can we talked to you for a minute?”, I was awakened with “PLACE YOUR HANDS 
OUT OF THE BAG!” following by some fairly gruff questioning.  Nothing unprofessional, but more 
forceful than seemed to me to be necessary when interacting with a person in an upscale 
neighborhood sleeping on the lawn!  The misunderstanding was soon cleared up and gave me a good 
story, but left me with a new appreciation for how the respectful treatment of any human being is so 
important in creating perceptions and attitudes, and how this should perhaps receive more emphasis 
in police training. 

130. Red light enforcement.  I see very little of it. 

131. You know, I trust our police to know far better than I ever will what needs to be improved.  I trust 
them to do that 

132. none 

133. I would like to see body cameras on the officers with anger issues and see less use of some of the 
vulgar language. 

134. I feel LPD has done exceptionally well. Whenever I have had contact with anyone of LPD it has always 
been a positive experience - even when I was pulled over:/ 

135. Sometimes there is overkill at the amount of officers that respond to certain situations 

136. The public session with city council was good, but instead have more with non-profits, businesses, 
other segments of the community 

137. All of it. I understand nims and national trainings are one thing. But I challenge the Loveland pd to be 
the one that changes the way policing is done set the standard nationwide aim high all is not lost a 
community that backs its police department like the they do the fire department is a plus for us all. 
Just a FYI community service has nothing to do with Enforcement. A good community police 
themselves. Change is a challenge, but to just do what has always been done should be against the 
law. Be safe. 

138. The attitude of a lot of officers is of a “higher than God” status that makes many of them come off as 
arrogant. I have also witnessed and heard racist remarks from officers. 

139. Most irritating is lack of visibility and enforcement of speed on N.of downtown on hwy 287 and E on 
hwy 34 

140. In domestic violence cases . I feel there should be equal representation of female to male cops and or 
if arresting a female. A female cop is operating the cuffs.Number of cops necessary to show up. 
Intimidation. Also potentially a community counselor that can help determine the "strength of 
situation" and there fore lessen process of arrest.  In mild cases I feel they jump straight to 100 and 
that effects kids lives and time and $. More onsite determination of parties involved. There is too much 
"book'em" mentality. 

141. Be more present in neighborhoods - especially by 65th Walmart 

142. Solve the homeless issue and cut down on speedsters. 

143. Updates on the TV (City Council Meetings) could be more frequent. 
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144. I would love to see more community interaction. Obviously with Covid it's not realistic, but outside of 
that you could go Lives on Facebook for children, short demos of vehicles, why they're important type 
thing. Get the community to interact more positively. 

145. I want a police force that takes racial equality seriously. As a white citizen, I want my police force to 
know it’s expected from the white population that brown and black and yellow and blue are treated 
equally and kindly as the law dictates. 

146. Let's get those speeders near Walt Clark and on Wilson for goodness sake 

147. Listen and address concerns 

148. Nothing comes to mind 

149. I would like to see more citizen academy spots for people to gain appreciation and awareness of what 
our police department does for all of us on a daily basis. 

150. Catch more speeders!  I can go the speed limit going north on Taft, and cars fly by as if I am standing 
still!  More speeding tickets can make us safer, and add more $ to the budget.  Also try to 
catch/prevent more of the shootings/killings that the growing city is seeing. 

151. Just know there are a lot of us out here that appreciate the hard work you do. Thank you! 

152. Speeding tickes are bs. Start ticketing people texting and driving. Slow left lane drivers. If you really 
want to make the roads safer there is a lot more you can do than just bust speeders. It seems to me 
that the people going 10-15 mph under the speed limit are probably impaired and should get at least 
the same attentions as someone going 5-10 over. Thank you 

153. None at this time.  I can only imagine how the BLM and defunding efforts are demoralizing the staff.  
We need to be sure our officers needs for reassurance and support are being met! 

154. none at this time 

155. Keep your head up during these anti police times. 

156. Not unsafely parking & maneuvering during traffic stops & patrol on 287. Stop trolling in residential 
neighborhoods for vantage points to pull over individuals who are “speeding” on underdeveloped 
streets used for commuting. 

157. Recruiting kids in their formative years that police are positive members of the community. 

158. My only encounter with police was for a speeding ticket as I was driving home in an area where the 
speed limit changes from block to block.  Do they want my eyes on the road or watching posted signs 
instead?  Keep speeds consistent at least for a mile or so.  Officer was not wearing a mask when I got 
the ticket during the pandemic and he certainly was not social distancing. 

159. Writing tickets for expired plates 

160. More police, more visible 

161. More plain clothes, community representation/presence and constant coordination with compulsory 
rehab and mental health resources 

162. More police 

163. Enforce speed limits & red light violations 

164. N/A 

165. Nothing. I support the LPD and you have always been very responsive both at home and at my place of 
employment. Keep up the fantastic work. 

166. Traffic enforcement on 1st street from west of Taft street. Both directions. Especially during high 
volume times. 

167. Thank you 

168. Nothing I can think of. 5 star Interactions Over many years here. Grateful. 

169. Ignoring the media 

170. Addressing the homeless population: those without a vehicle and those living in a vehicle. I'm tired of 
being bothered simply because someone called and complained that my parked car is suspicious. I 
figure after the first time, then you should know my car license plate number and not need to contact 
me. I'm tired of someone with a gun pestering me. No I don't need help unless you are handing out 
housing vouchers. 
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171. Speeders, alcohol enforcement and extreme noise from vehicles 

172. I would love to see police officers saying hello to kids when they drive by.  I think it helps forge a 
positive association. 

173. I do feel the education and enforcement activities regarding traffic violations need improvement.  It is 
a big risk to get out on the street in this town. 

174. Better enforcement of vehicle tags 

175. I see no enforcement of noise ordinance laws. Police and public look the other way when it comes to 
reducing excessively loud card and mostly motorcycles. It is blatantly obvious when a bike has 
removed mufflers and the riders flaunt the noise in neighborhoods. When will we start saying no to 
these law breakers? Also, barking dogs is a constant issue and disturbs peace and comfort of our 
homes day and night. There is even one person who drives his pickup around town and lets his dog 
bark constantly. It is worse than a honking horn. 

176. higher visibility in the neighborhoods. 

177. Code enforcement for the boring things: parking violations (long term parking of RVs), leaving trash 
cans out.    Communicating via email/mailings/city websites is much more inclusive than social media - 
shouldn't need to join social media and put my personal information at risk to get information. And, 
nextdoor.com should be actively discouraged. 

178. More positive publicity might help them but this may not be something they can do with the current 
news outlets who seem to be jumping on the bandwagon of the moment. It wasn't that long ago that 
the first responders, which are the police, were on top of the mountain and in a few short months, the 
media is reporting all the negative things they can about police. It's understood by me that every 
profession, no matter what it is, has the unscrupulous person that taints the profession as a whole. 
People need to be reminded of this so they can reflect that they too could be lumped into the bucket if 
their profession had a few unprofessional persons do something illegal or ill-adivsed.  There are a few 
that come to mind that have had past negative publicity but I didn't see the outcry we do now for the 
law enforcement profession.It's wrong of the public to do this.  Judging the officers before they 
actually talk with them. 

179. I would like to see more K9 officers in our PD! K9s are key in helping our officers be safe while 
detecting drugs and getting the bad ppl off our streets. 

180. Get control over the homeless camps at fairgrounds park. Citizens aren’t even able to go to the park 
without feeling at risk in the evenings. 

181. Better control of speeding/traffic violators.  There are so many poor drivers on the roads, it's very scary 
driving around town.  I know you have more serious things to take care of, but the traffic issues need 
to adressed. 

182. You need a better set of tools to handle the situations you face. Get more help from the experts (social 
workers, usually) for all the mental health and disputes calls, all those times when listening ears and 
meditation work better than confrontation. 

183. I have had no negative experiences. The ticket I got after the accident was paid for the same day and 
the office person who helped me was kind. 

184. More and better integration with social services would benefit the department and the citizenry. 

185. Abandoned cars! My office has called to report one and been told there's nothing to be done. What?? 
It's been there for months. 

186. We all need to emphasize that black and Latino lives matter.   We need to respect blacks,  Latinos,  and 
females.   The days of White Male Macho's being dominant over others needs to terminate. 
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187. Being more culturally diverse and having more training in safety of restraints and when to use 
firearms. Extensive background checks--making sure not all officers are ex-military--military training is 
different than training for community officers! Officers need more training than 8 months. More 
training in negotiations and conditions such as autism and mental disorders--these conditions are 
complex and may be manifested in reactions to authority figures or fear that causes a person to appear 
uncooperative. Don't overact to all situations! Support each other, but try to take the lead if another 
officer is over reacting and causing harm. Be color blind! 

188. cameras at traffic lights 

189. More Enforcement of Ilegal fireworks,,,goes on year after year, The police really dont give a dam, Some 
sign is not going to stop it. 

190. Enforcing traffic laws ( more revenue = more officers?) 

191. as the city grows, get more funding to hire more officers. 

192. Being more visible. 

193. Provide more transparency and accountability; consider a third-party complaint committee that 
includes educated and capable citizens researching complaints and making recommendations. Internal 
employees are far less likely to properly review complaints and are bias. When releasing information to 
the public, release all of it or none of it; partial disclosure creates bias in the community and leads to 
the department appearing unwilling to be transparent and potentially trying to taint the community’s 
view to create a preferable outcome for the force. Staff need training on responding to calls where 
there are individuals with developmental disabilities and/or mental health challenges, especially the 
SRO’s working in schools. In addition, equity and sensitivity training on race, gender, and sexual 
orientation. It would also be nice to see a more diverse police force in the future; broaden hiring 
practices to include more than young, male, white officers; especially, at higher level positions. 

194. School patrolling, speeding, stop light running (very bad) transparency. 

195. Controlling TRAFFIC issues:  people running red lights and stop signs  speeding  defective vehicles on 
the roads 

196. Continue the School Resource Officer program 

197. Stop the speeding and drag raceing on 287 in district 3 

198. Ongoing training for de-escalation and high intensity situations. Not because there is a specific need in 
the department, but because we can all do better in how we deal with touchy subjects. More 
confidence training for rookies so they don't bluster the first year or so. Ran into one on a traffic stop 
and wasn't real impressed with his attitude. 

199. More visibility in key areas 

200. Speeding and road rage on 287 by 402 

201. Is there anyway to reduce the amount of equipment the police carry on their bodies?  A modern and 
artistic design on vehicles would help Loveland look like a more modern City. 

202. Enforce parking in front of fire hydrants especially in communities developments. 

203. Controlling speeding, especially on Taft. 

204. Traffic enforcement 

205. Outreach to the homeless; improve belligerence of some officers; increase number and rank of female 
officers. 

206. Focus on traffic enforcement in areas related to crashes rather than speed trap enforcement 

207. DO NOT CAVE IN TO THE LEFTISTS, MARXISTS, ANTIFA, BLM OR ANY OTHER GROUP. DO NOT BOW TO 
ANYONE OR ANY ORGANIZATION EXCEPT GOD. 

208. I live in Centerra and we have had an increase in car break ins and other crimes.  A neighborhood 
watch program would be beneficial especially in the condo area.  I had a burglary a few years ago in 
which a screen was cut and perpetrators entered and stole items as I slept.  An officer came and 
investigated, took prints and DNA, but when I contacted him after to report additional stolen items, I 
never received responses. I would like the police to add more co- responders for mental health issues 
and to assist in schools who are trained to de-escalate situations. 
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209. Interacting in person with the community. To me, police seem to be in their cars, darkened widows up, 
unknown. Talking with people, meeting people, being part of the community would make me feel 
better about who they are and more trusting 

210. Continue traffic enforcement on Wilson north of HWY 34. There has been increased CDL trucks since 
the CV-19 pandemic, RV’s, & high speed vehicles. Good luck and Thank You!! 

211. My 2 greatest concerns are safety from homeless individuals, we are seeing more and often, and gang 
activity in the youth in our south-eastern neighborhoods. 

212. I think more patrol in neighborhoods is a good idea for a couple of reasons. Presence increase would 
keep crime lower, and also would help with getting to know the neighbors 

213. Communication 

214. I feel that red light runners are becoming increasingly more common and that put everyone's life into 
danger. All roads in Loveland that have traffic lights are terrible. In my opinion I feel that there should 
be less enforcement on speed traps (the church on Wilson ave.)and more eyes on traffic lights. 
Speeding just violates a rule for the most part, running a red light and have so many more life altering 
consequences. 

215. They could write more tickets, the number of vehicles that run red lights and speed through the town 
is a definite problem that should be addressed. 

216. Traffic law enforcement - which is a joke. 

217. Na 

218. Retraining in all areas. 

219. A stronger presence in all areas of downtown, not just selective spots 

220. I feel the LPD could do much better at keeping our cities bike path, nature areas, parks and downtown 
safe from vagrants. 

221. Maybe be around more. I'm not at my building much because I live an hour away but I never see them 
in the area- 4th and Lincoln and I KNOW they come there because of the cookie store in our building! I 
just like to see them around because they are so helpful. 

222. Please train officers on making sure that racial bias and inequity does not occur in our city.  I am really 
opposed to police brutality in any form, and very much hope that it never happens in Loveland. 

223. It would be efficient to be able to “hand off” lessor important/less critical matters to other than LEOs. 
The public thinks they need to call 911 for everything which dilutes LE effectiveness of the limited 
resources available. I’m sure dispatchers do the best they can.  It would also be nice if Council would 
direct more funding to LPD for more officers. 

224. I have no complaints about anything, so don't know what to say here. 

225. na 

226. I don't have any suggestions. 

227. None 

228. None 

229. More visibility to reduce road rage and greater dui enforcement 

230. be more visible 

231. I believe you guys are doing a great job! Thank you 

232. More presence in our area. 

233. Let us know how we can help you.  Communicate about crime trends.  What to watch out for.  Please 
don't let us be overrun by the protesters.  Maintain the quality of life we have left. 

234. Transparency is lacking. Unlock radio broadcast so the public can hear what’s happening in their 
neighborhood. Block the tactical channel and put a 3 min delay on the regular channels. Officers can 
use mobile phones for confidential or private information. But the newspaper police blotter is a 
pathetic joke. Just let us tune listen so we know what’s going on in our neighborhood.   Also consider 
using the citizen app for the same reasons. 

235. I see so many beggars in store parking lots and on corners. I find it very concerning and sometimes feel 
threatened by their presence. 
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236. Be more welcoming to public. Very intimidating when you smile and say hi and are just glared at. It 
makes me want to avoid officers due to this. Not approachable 

237. None that I know of. Thankful they serve us so well. 

238. Explain the Target video. Stop the insane fireworks. Increase communication in the media and with 
citizens. Say hello and develop relationships in the neighborhoods. 

239. Crack down on homeless and drug use 

240. Continue training especially in regards to their safety and the public safety - possibly martial arts 
training so they don't have to use their weapons and get in a difficult public situation. 

241. I really cant's say. My personal experience is limited. I would hope they are able to follow hunches in 
areas of existing problems. 

242. Being human.  It's difficult to have to keep your guard up all the time.  But, sometimes you need to let 
people know you're a human being just like the rest of us. 

243. When calls are made for assistance that they show up n do follow up.  That police treat everyone 
stopped equally don’t let people off and charge one occupant when all are guilty. Police need to stop 
wearing this tough guy badge and quit trying to be heavy handed. 

244. I'm not sure. 

245. N/A 

246. Given recent events, one additional metric to track with this survey would have been race/ethnicity. I 
think that has a bearing on how the PD is perceived. 

247. I rarely have contact without an obvious invalid assumption, aggressive posturing and a condescending 
tone.  For example, license plates were stolen off my car - replaced with unknown plates and I get four 
police officers knocking at my door late at night -- treating me like I'm part of a car theft ring. After a 
dozen aggressive questions, they took the plates and left.  Apparently, citizens need to check the 
plates daily. Are you nuts? Chill out. I'm wasn't even awake yet. Another example... For driving too 
slow (five miles under), I get stopped by a female officer and the first words are directed across me to 
the passenger, "Are you okay ma'am?"  What? The passenger almost started laughing. The officer was 
dead serious. She had her hand on her weapon. Glad the passenger didn't joke or I would be in 
handcuffs.  The officer needs a vacation. Third example... Car parked a block away for transporting girl 
scout cookies (I'm not kidding), and the police knock on my door - third degree. Really? Again -- 
aggressive and condescending. Why?  Yes, I know where my car is. Yes, really - girl scouts. However, 
when the cars on my block were spray painted, the police were more worried about how the 
neighbors getting along. What? Where does this come from? There were no follow ups. Nada. Finally, 
I'm stopped at night for doing the actual speed limit - not five miles over like most people and I'm 
assumed to be a drunk driver - don't drink or use drugs - and I'm always polite when stopped. This 
happened three or four times in recent years. I have collected a dozen Loveland Police cards given to 
me after a questionable interactions. Is this how you apologize? In conclusion, I prefer to avoid dealing 
with the police. Its not worth it -- it really isn't.  Given what I witness in their treating of others, 
especially teenagers, makes me wish I had recorded them. So, no. Loveland is not any better than any 
other department.  They just think they are. 

248. Not comfortable with the police following my wife who is a woman of color in our neighborhood. 

249. Stop assuming things! Stop distorting the truth and listen to both sides of the story CAREFULLY! Police 
always state that they are there to help. I've met plenty of liars on the PD. If you want people to trust 
police officers, start by being truthfuth ALL OF THE TIME! People do not like being lied to. Happens in 
every department around the country-Loveland is not unique. 

250. I would like to see more police visibility, and I would like to occasionally see a police car cruise through 
our neighborhood.  My wife and I totally support the Loveland Police Dept. 

251. I HAVE SELDOM SEE A PATROL CAR DRIVE MY AREA.  INSTEAD OF SCHOOL SPEED TRAPS WHY NOT 
IMPROVE VIABILITY IN DIFFERENT NEIGHBORHOODS.  MORE SMILES AND ENGAGEMENT.  MORE 
FRIENDLY WARNINGS INSTEAD OF QUICK TICKETS. 

252. be safe keep doing what you are doing 
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253. Addressing Drugs and Homelessness/Vagrancy.  We need Zero tolerance for Racial profiling or 
discrimination.  There is always room to improve this. 

254. Follow through with further visits to dangerous areas, more public visibility, and more time dedicated 
to pursuing actual Highly illegal activity like illegal pot grow houses and drug sellers and less on minor 
violations 

255. Some officers are too intense. In a routine traffic stop (no ticket issued) each request seemed to be 
shouted and a very aggressive tone used. Officer seemed very intent in showing his authority/power. 
He definitely would benefit from more training in how to deal with people w/o causing an escalation.   
If the stop is taking an extended amount of time due to equipment malfunction, let the person know 
what is going on instead on having the just sit there wondering.   Also, make sure your officers 
understand military identification. 

256. None 

257. Loveland Police Officers need to be regularly trained in trauma-informed care. I work for a local 
nonprofit organization and I have heard from several of my clients, some survivors of Domestic 
Violence, some experiencing homelessness, some typical citizens, that they have had horrible 
experiences with the Loveland Police Department. My husband is a veteran and has dark skin with a lot 
of tattoos. I am more afraid of the LPD killing him than a local citizen. I believe the mental health 
facility that is being built is a critical piece for the quality and care of Loveland citizens who are 
undergoing a mental health crisis. I believe Loveland PD needs to be trained regularly on how to 
respond to someone who is experiencing mental health crisis in order to help calm them down. I have 
heard that the Loveland PD is very white and operates under a "good boy" mentality. I have heard of a 
lot of corruption. I have not personally experienced it, and I question the sources of the information, 
however, I think it is important to acknowledge that not everyone in Loveland feels safe when the 
Loveland PD are nearby. I am afraid that Loveland will make national news because of our police 
department doing something terrible. Additionally, I have not been impressed with how the Loveland 
PD handles neighborhood issues. I contacted them because I heard some violent things happening in 
an area near my house, and the Loveland Police Officer was agitated with me and said, "I was just 
there this morning, are you sure it just happened?" He was annoyed that he "had to go back" to the 
same house. Later that week, the woman who was there tried to take her own life in a very violent 
way. Obviously, the police do not know how to address someone who is experiencing a mental health 
crisis. It would be unsafe for me to respond without any authority, but I also do not feel like the police 
know what to do - at all. Maybe I should respond and not call the police? Is that really what you want? 

258. More patrols for things other than speeding in District 1, especially along Madison Ave. Help teach kids 
in the area (esp on Nickle Dr) the importance of staying out of the road with people making the rather 
blind turn off of Madison Ave. 

259.   We need to restructure police department for law enforcement and systematically change how we 
respond to the community. It is imperative that officers treat all citizens, regardless of color, age or any 
other physical attributes with dignity and fairness. Social justice has to start right here in the 
community and the police are in the trenches. 

260. I cannot personally think of anything that they could do better, they already have an overwhelming job 
with so much responsibility and doing it so well.  I would only like to see our  police officers have more 
ability to protect themselves from being harmed, too many have been and are getting seriously injured 
while protecting others.  I don't like that, I am 100% behind our law enforcement. 

261. Reach out to retired LEO’s living in your areas.  Don’t treat them like has been and almost immediately 
dismiss them off...use their knowledge and experience, work with them...you’re missing out. 

262. more officers 

263. Patrol more common areas for people speeding. 

264. Na 
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265. Understandably the officers are doing their best to do their jobs. Please understand that most 
businesses welcome their help and do not intentionally hide or cover crimes or people. Sometimes 
staff is not aware of what is going on. Try to see when someone is visibly shaken by their questions and 
not make the situation worse by berating or threatening employees who are just trying to do their jobs 
to the best of their abilities and knowledge. 

266. Thanks for all you do. 

267. Treat people who they come in contact with with respect. Stop racial profiling. Stop bullying people 
and acting superior. Stop putting cuffs on people who are not under arrest/ haven’t committed a 
crime. Fire officers who beat citizens. More fiscal accountability for bad cops who cause lawsuits 

268. Police officers speeding through high density residential neighborhoods, speed enforcement (get 
cameras!) 

269. I have not witnessed any issues. 

270. I didn't like the brutal fist beating of the suspect at Target.  It didn't seem necessary - just the officer 
releasing rage is how I took it.  Thanks for asking. 

271. Letting the citizens know the good things that they are doing for the city, there are lots of community 
services that department does that not everyone knows about. 

272. What happened to teaching kids their rights? We need civics teachers collaborating and I’m not sure 
this is happening as well as it once was. There are so many idle adults in this community who are 
unaware of the social contract and civic duty. Officers previously facilitated bridges to this divide but 
I’ve seen this gap growing further over the past decade. 

273. Better ethnicity training. I have seen some bullying in that area. 

274. Focus on gang related activities; in residential areas, make sure cars are not parked illegally as it makes 
it dangerous to drive especially in residential areas; monitor school zones better. 

275. I just had the one negative interaction with a patrol officer back in 2018, he was heading to a call and 
had his sirens on behind me on Taft and I moved to the left into the turn lane to take a left onto my 
street to get out of his way instead of moving all the way right to the curb, and he was a jerk to me.  He 
basically pulled me over, and yelled at me that I wasn't using proper lane clearance protocol.  Even 
though I was in the left lane and he was fast approaching from behind, and the logical maneuver 
seemed to be to pull over to the left turn lane onto a side street to get out of the way.  So he 
apparently was so mad at me he took time out of responding to some emergency situation to pull me 
over and yell at me.  I hope whatever the emergency was wasn't too dire lol.  Other than that I have 
not had any interactions with local law enforcement. 

276. Expansion of Mental Health and Medical teams to police activity.  Additional community based police 
training.  Move away from the militarizing of the force and the use of tactics which escalate situations 
instead of deescalation. 

277. Crisis de escalation training and behavior modification.  Police should be de militarized. 

278. Leash law enforcement at city parks and in neighborhood 

279. Prosecuting vandals. 

280. Same, no experience 

281. more presence especially around areas known for illegal fireworks!!! THEY have gotten ridiculous over 
past few yrs. 

282. Staffing in swing/graveyard shifts to be same as day or at least close to it to maintain presence and 
vigilance to possible criminal activity. Being proactive 

283. Patrolling 1st street.  A lot of cars speed up and down the street. 

284. I would like to see more Police more often in the public view. Thank you for your attention in 
improving the services for us all. 

285. Fireworks control 

286. Increase in visibility at Mehaffey Park and streets around it, related to high speeding cars and 
suspicious activity from youths often. 

287. Continue to be welltrained! 
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288. I think officers are already doing a good job. Just continue to friendly around adults and children to 
show that you are normal people! 

289. None, I feel very safe in my community. 

290. Transparency 

291. transparency on radio traffic.  Dispatch and data should not be encrypted. 

292. I believe they do a good job, but I have had no need to call  them knock on wood. 

293. More patrol 

294. Red light running and speeding. I would gladly pay a higher tax rate for more resources for this 
whether it be more officers or red light cameras or maybe both? 

295. Holding their own accountable for their actions. 

296. The police and city ordinance people would have an easier time doing thier job if our Judge Gerri cared 
more about the law abiding tax payers than the manipulative transient population. Have her take a 
class to help her see through the homeless people who are taking advantage of the system 

297. Better police oversight. 

298. Serve and protect not accuse and harass. 

299. Can we have more police presence in areas where there are a lot of homeless camps or drug use? 
Tired of going to parks with my kids and finding needles on the ground. 

300. don't know enough of about the operations of the dept. to comment.  Always good to have internal 
goals to work at. 

301. No suggestions. You are amazing! Thanks for all the work you do! We are better because of you. 

302. Stop arresting people for stupid minor code violations. Engage in dialogue rather than haul someone 
off to jail for having long grass. 

303. I can only speak of my experience at TVHS, but I think the SRO needs additional training on how to 
perform his job appropriately. 

304. Dont ask us to report illegal fireworks use if you won't enforce it. We reported loud cannon like 
fireworks and the cop laughed about it with the offenders. More training is always good. 

305. Continued training/education on culteral/gender/race equality. Continued positive presence in the 
community, through hosting events where the public can get to know officers as people instead of just 
policemen and women. 

306. They are doing great! Keep up the good work!! 

307. There needs to be more police visibility within and around neighborhoods to slow down traffic. There 
is constant speeding in Marian Butter subdiving, on First street between Namaqua and Rossum. Lot of 
construction works speeding down Rossum and Foothills drive. This is just one area, as I see it all 
throughout the city. There is no reason to be driving in excessive speed (over 10 mph) through any 
areas of town. 

308. I don't know 

309. watch the people that don't use the cross walks and ride their bike like they need to by stopping at 
stop lights and stop signs 

310. No suggestions at this time 

311. Re-Train and less use of physical force, brutality, unnecessary use of physical force. Not sitting around 
and loitering on Colo. 402 looking for speeders, OR when they UNCONSTITUTIONALLY pulling over a 
driver with lack of Probable Cause, because they are bored.  THAT NEEDS TO STOP.  All officers should 
be required to study the U.S. Constitution, and be periodically tested for their comprehension and 
understanding of the CONSTITUTION, and periodically reviewed regarding their compliance with 
Constitutional stops and contacts. Small town cops are not allowed to ignore Constitutional rights out 
of ignorance, or because they feel like it. 

312. more training and experience with other than white people and mental health situations.  knowing 
who and what people stand for and not using their own mind and being ready to arrest before taking 
time to assess. 

313. Drug enforcement. 
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314. more media about training received  and special programs of service to the community 

315. I don't know. 

316. surveys. Officers need to be fit. 

317. can't think of a thing. great job they are doing 

318. WEAR A DAMN MASK! Stop acting like a military sergeant because you are not one. Learn how to act 
with mentally ill people. For profit agencies that provide training are NOT the answer. 

319. Response time for non-emergencies 

320. More traffic control. Speeding at will, with constant lane changes. Custer street is a constant drag strip 
as is 29th street. Constant fireworks at lake Loveland. 

321. N/A 

322. When we do Community Night Out, I wish there was more media coverage.  A video clip taken at every 
gathering could be made and put on facebook.  Why doesn't the Reporter Herald give it little to 
nothing coverage ??? 

323. Just continue to do the things the department has been doing to improve and serve this community 
with pride and dedication to the safety of the citizens of Loveland 

324. More police presence. Cleaning up particular areas.  Focusing on larger crimes and not just going for 
the easy ones to deal with. 

325. . 

326. Would LOVE the dept. to address 2 things that may seem minor but effect quality of life in our city. 
1.Enforce NOISE ordinance  2. Trashy areas of city cleaned up!  It's becoming a blight in certain parts of 
our city. 

327. Not sure 

328. NA 

329. Controling speeders and red light runners.  I never make a left turn on a yellow for fear of being T-
boned.  I'm also afraid to stop on a yellow for fear of being rear-ended. Taft Avenue is a speedway. 

330. I can't think of anything.  You all have a brutal job and we appreciate the steps you take in keeping us 
safe. 

331. Nothing, I feel very blessed to live here. 

332. We live in Kendall Brook right next to Georgetown, south of 50th. The speed limit is 25mph, but drivers 
go much faster. It is only a matter of time before someone is hurt. We are part of the Traffic Calming 
program, but it does not seem to be helping. 

333. None 

334. 0 

335. The downtown area and driving into the downtown area needs to get cleaned up and the businesses 
need more support. Way to many vagrants that are getting more aggressive each year. There should 
be no pan handling allowed or open non-permitted camping allowed. The softball area and trails, I 
wouldn't step foot in at night. It's sketchy enough during the day. The traffic speed on 1st St between 
railroad and Taft needs to be enforced. People fly through that stretch. I have witness people almost 
getting run over at the cross walk at 1st and Grant. Half the time the lights don't work there. 

336. During the time when I worked as an Officer in another CO town, we were admonished NEVER pass on 
the right.  This does not seem to be taught anymore, I have been passed on the right by police vehicles 
with lights and siren on several occasions.in the past year. This is a hazard as drivers are to pull as far 
as practical to the RIGHT when observing an emergency vehicle  with lights activated. Fire dept is also 
guilty of this. 

337. i believe the military aspect of the police has to stop  more police presence on the roads would slow 
traffic down. Ticket quotas filled by sitting at the bottom of hills should stop. Stopping drivers going 60 
in 35 mile an hour areas should increase  returning to the idea that a policeman's job is to help not 
strong arm people. 

338. Stop covering for each other and put the community first 
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339. Increase resources toward high level criminal activity, such as cyber crime / identity theft / burglaries / 
car theft / drugs / gangs etc.     Also better social media engagement.  Keep people informed.  Post 
frequently, and give updates.  Add a bit of personality to the posts.  They are dull. 

340. Get to know neighborhoods and have more interaction with elementary schools. 

341. Keep up the great work!! 

342. Quicker response time 

343. BIAS - I'm sickened by the video last week. The officer in charge of the SRO program told me that "they 
may be kids but they are still criminals" WHY is that the mindset of the person in charge of our SRO 
program? How many of our officers are closeted bigots? How many are open bigots? 

344. They need a public information officer full time 

345. Air Presence 

346. Dealing with the homeless population, but I don't have a clue how that can be fixed by police 

347. Keep being transparent with procedures.  Keep being present. 

348. Following up with personal stalker situations. Initial mediation was great, but then as time went on 
there was no word on an actual resolution to my concerns and whether or not the person following me 
was ever confronted by law enforcement. 

349. Continued training on law, verbal deescalation, and how to physically handle unruly people. Don't 
cover for bad cops or let them transfer to another precinct. Wear body cams. Always have a partner. 
Casually chat with the public. 

350. I feel they do a great job 

351. USE BODY CAMERAS for proof. Could always improve police visibility and enforce penalty of criminal 
actions without police brutality. If criminal resists then different situation results. 

352. The lady Hispanic officers act like they have a chip on their shoulders, something to prove. They treat 
white people like dirt or worse. Seriously, they have NO right to act the way they do. The City 
Attorneys office people then back up the bogus tickets and raciest actions by using harsh penalties for 
small offenses. 

353. continue working on traffic issues.  Speeding drivers 

354. I wish speed limits would be lowered and more aggressively enforced. 

355. As administration, don't bow down to politics or liberal pressure when your people are doing their jobs 
appropriately. 

356. Smile more, we're all in this together. Don't be so condescending when responding to fireworks calls as 
if it's not a big deal, 1 month before 7/4 and weeks after the same date. We don't even bother  to call 
anymore, not worth the response we get. Sad! 

357. as an older white woman in downtown neighborhood, i do feel safe, but recognize that many others 
do not.  noticed on chief ticer's June 30th video 'open house' that all police leaders who spoke were 
white men except for one white woman.  must have officers of color in leadership, not just on patrol! 

358. More friendly support for downtown; ie - officer presence and participation downtown, not just for 
incident control.  Not many downtown business feel that the uniformed officers are there to support 
them as community members, only there to seek possible infractions, intimidate, and pick on them. 

359. More visibility and a better understanding of a situation before confrontation 

360. 1. Communicating about the community programs they provide. I was literally NOT AWARE of ANY in 
the list above except school resource officers. 2. Do take a look at how responsibility for the 
community can be shared. Barking dogs? Humane Society. Meth manufacturing? Police. School 
resource officers? Share more resources for psychologists and counselors at every school perhaps, to 
reduce the responsibility the police have assumed?  Good Luck! 

361. For those of us that don't care to follow Face, twitter or any other "social media" type. Can people sign 
up for a Police Department Newsletter that could possibly be sent out monthly to "personalize" the 
department for interested citizens? That way, we could be better advocates for the department within 
our neighborhoods and circles of influence! 
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362. Focus on actual problems: red light running and actual careless driving instead of sitting and waiting 
for people to exceed speed limit by a few mph. Worry less about fireworks and barking dogs and serve 
the community with assistance. Instead of berating a woman when her car dies in an intersection, as I 
witnessed, just help her!!! 

363. Train for MUCH better DE-ESCALATION TACTICS. ("Good samaritan" arrest appeared to be an 
emotional reaction not a professional response.) Psychological help or reassignment for police who 
need it. 

364. Better communications with community other than social media.  I do not use Facebook or Twitter, so 
I don't know what is being communicated. 

365. None 

366. At some public events I've felt that the traffic control was inadequate. Better planning for them would 
help. 

367. Overall training and competency of individual officers. 

368. Not so stand off when being talked to. We're not all criminals and support and respect our police 
officers. Honor your oath, protect our rights as Americans and ensure our Freedoms from unlawful 
mandates and regulations. 

369. Go easier on young adults who might commit minor infractions (e.g. jaywalking).  Strive to make a 
positive impression in young adults so that they do not harbor ill feelings towards the police. 

370. I think reckless driving is a problem, and wish there where more visible police and especially speed 
cameras. 

371. Nothing, I think they do a great job. Pay them well, train them well and give them all the resources 
they need to do their job. Maybe more police dogs. 

372. Keep doing what you are doing! Don't get discouraged by all of the negative press these days. I truly 
believe there are many more of us that support you 100% than those that do not. God bless you and 
thank you for keeping my family safe and for making Loveland a great place to live! 

373. Be more open.. and connect with the community better.  Lets us know whats going on, what we 
should be concerned about and how we can make a difference.   Transparency is critical especially 
during these times. 

374. None, I appreciate you all and support you! 

375. We all need to educate ourselves on antiracism. I'd also like to see more training on descalation 
techniques. Our community needs to spend money on prevention programs and not rely on the police 
to fix problems. 

376. As a whole community, I’ve noticed a vast amount of people texting/using social media while driving. 
It’s really becoming an issue on the roadways. People not staying in their lanes, people not pulling up 
directly behind someone at a stoplights, not maintaining a normal speed, all because they are staring 
at their phones instead of the road. If you look over at people while driving, you see they are looking at 
their phone instead of the road. Major problem in this community & every community. 

377. Less traffic and more proactive crime prevention. 

378. More Focus on auto theft 

379. Honestly I would limit or filter what you release on social media.  The masses cant handle it and I think 
in this over sensitive world, it might just be to much fuel for the fire.   IE the body camera footage from 
target.  I again personally think you handled the situation appropriately,  but some might see this as 
excessive force. Maybe if the gentleman would have just done what was asked to do and not resist 
arrest none of this would have been in the spotlight.     Thank you for your service to the community,  
my wife and I truly respect and appreciate you guys!!!!! 

380. Even though it does NOT effect me, I think unmarked car speed traps are just revenue generators.  Not 
a good use of PD resources.  Not the purpose of a PD. 

381. Train for de-escalation. 

382. Be better about racial tension. 
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383. Unfortunately without more funding, not much. More speeding cameras, driving thru neighborhoods, 
etc. again, without more funding there cannot be more officers on the street. 

384. Catch more speeders on Taft and 43rd street. 

385. Better training with de-escalating tensions in tight situations 

386. Crack down on texting and driving/distracted driving 

387. DON'T GIVE IN to the protesters, the rioters, the looters, the taggers or any of those moron peaceful 
protesters that Denver seems to love.  The first rock thrown, the first statue roped, the first window 
broken, ARREST THEM! 

388. More active in activities within the community. Or holding more activities for the community 

389. I fear the police in loveland especially after officer Fox assaulted a witness at a motor vehicle accident.   
Then there was the officer involved fatal shooting at the pizza ranch on someone who was likely to be 
mentally ill.   Recently there were officers beating a man in the Target parking lot, as depicted on social 
media, for refusing to wear a mask.   I am very disappointed that we had Someone taking pot shots at 
people traveling along I25 and there was no sharing of information with the public on what to watch 
out for. Don’t know if the crime was ever solved.   I feel that every officer should have a body camera, 
that is tamper proof, and kept for review. No officer should patrol alone, there should always be a 
backup/witness/cooler head. The leadership should be able to get rid of bad officers without 
interference from the public sector police union. A statewide database should be kept and available to 
police hiring authorities on all officers disciplinary actions so they will know if they are hiring a 
problematic officer.   There should be an outside investigation anytime force is used by an officer that 
results in an injury. 

390. I consider myself very conscientious at driving, and very rarely have infractions. I also have never 
received a warning.  I understand our chief, whom I feel is doing an outstanding job, is of the mind that 
traffic violations are an important income resource. Minor traffic infractions need to be handled less 
“black and white” and more situationally practical. Just because you can... doesn’t mean you should in 
all cases. I support the thin blue line without condition. 

391. More training in deescalation techniques and how to handle a person with physical or mental 
impairments/disabilities. Use of force as a last result. 

392. No- your doing a good job 

393. Training to deal with mental health issues 

394. N/A 

395. I don't know what it would look like, but the fireworks need to be stopped.  People behind us shot off 
fireworks (small and very large) from 4:40pm-1:20am on the 4th. 

396. I feel like there is a guy across my credit union in downtown Loveland ( by the Safeway) that has been 
selling drugs from his car for over a year.  Lots of transient traffic around his car.  Lots of female 
solicitors exchange cash as his car.  We always joke that the guy is distributing more money than our 
credit union.  Honestly though, it’s very sad and he clearly is doing illegal stuff over there ( by the gas 
station). I don’t understand why LPD hasn’t seen this and acted upon it.  It is so visible 

397. Homeless. They seem to be everywhere. But what can you do when you're forced to let half the 
population of jails and prisons. That can't be reflected on you. I would love someone to come check 
out 703 Sheridan ave. There are several people living in that place and I'm pretty positive someone is 
living in the shed out back. The place is gross. Google earth that thing and see what's in the back. I bet 
if you asked the neighbors they would let you look through their fence or have you fly a drone.   You'll 
are awesome. Stay strong, you got this. 

398. discouraging panhandling, preventing public intoxication, ticketing aggressive drivers, enforcement of 
vehicle safety codes. 

399. Better law enforcement & punishment of porch pirates 
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400. Be more aware of the perception of those targeting you. You’re in the limelight and people are Hunting 
for your errors and human slip ups. Let it shine on social media all the good you do in the community. 
It’s lame, but get selfies and see about tagging people in successful and helpful stops. You’re great, but 
there’s loud talkers against you. Best of luck! 

401. More community activities with children and youth to form bonds and eliminate fear/negative views of 
authority. 

402. Wal-Mart under the bike trail tunnel at 34 around 10 at night shady stuff goes down also at around 7 
am 

403. Speeders are all over the place by Wilson and 1st Ave at night. Sounds like a drag strip. Step up your 
undercover presence to catch the speeders. Support officers with PTSD issues. 

404. Loveland PD could do a better job with community programs to help show the younger generations 
that police are not the bad guys. 

405. Caring and respect in dealing with people in trouble. Non discrimination based on ethnicity or skin 
color 

406. Increase visibility and patrols in “rougher” areas of town. Increase approachability in these areas as 
well. 

407. I would like to see more focus on traffic and speeders 

408. more citizen interface 

409. See them more, get to know them in a positive way. 

410. Provide more training and more pay to incentivize keeping good officers. 

411. better civility when dealing with tax-paying citizens 

412. I really don't know I really think there doing great job. thank you for all your hard work 

413. none 

414. Honestly, I mainly wanted to fill out this server to THANK YOU FOR ALL YOU DO. I think LPD is 
outstanding and all of this “police brutality/defund the police” stuff is nonsense. 

415. Educating kids and connecting with the community as much as possible given the social distancing and 
chaos. Right now social media is the way to get through to people. 

416. Helping the homeless get to shelters for the night 

417. no suggestions 

418. Follow up. 

419. I’ve not worn their uniform, shoes or badge. Who am I to critique? I’m sure each day is different and 
they have to be ready to respond no matter how close to home it may touch. I’m just grateful they’re 
here! 

420. Stay powerful, we need you! 

421. I am aware of two instances over the past 8 years where LPD officers harassed, and pointed guns at 
harmless people with whom I had casual acquaintance. One was a personable young black man, who 
worked at Walmart, who experienced a bad traffic stop. The other was a fellow who was a ill kept, but 
seemingly harmless, scavenger. Both instances sounded group bullying by officers, which based on my 
experience, seemed hard to believe, except that the general demeanor of both men were dramatically 
changed after their intense encounters. Bullying is not acceptable behavior for a person in a strong 
position of trust. 

422. What would we do without our caring police officers!!  THANK YOU for all that you do to help keep us 
safe!! 

423. Speeders on Wilson Ave. 

424. More visibility 

425. Loveland residents are grateful for the service you provide our community.  Thank you! 

426. nothing 

427. My only concern is officer's talking on cell phones while driving. Do we need to raise money for 
Bluetooth in the cars? 

428. Communication and sympathy can help de-escalate unfavorable situations. 
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429. Thank you for your service. 

430. Keep up the great work. 

431. looking more diverse if possible. 

432. -More patrol on Taft due to speeding drivers  - More cops visible       * include noisy chickens on the 
Survey 

433. I still believe accountability is important. Encryption of radios is a problem. I understand crucial 
channels, but I don't see a problem with dispatch. Sometimes it's good to have the public help you out; 
looking for stolen vehicles, individuals, etc, plus it helps with accountability.   Also since all this BLM 
business, it seems visibility of the police is less. I get it, the groups are jerks and we feel you are getting 
the shaft, but there are times we drive around town (teen learning to drive), and we don't see one 
officer. 

434. The downtown area is very, very creepy at night and I really feel the homeless should be handled 
better.  They are everywhere, and I don't feel safe. 

435. I think louder exhaust on the patrol cars would be nice so we know when you are coming or going. 

436. I moved from Vista View subdivision 1 year ago because drug runs were constant at night, multiple 
families living in one home, no animal control service and a shooting/murder 200 feet from my home.  
They need to annex in this area to the City to provide more robust laws and standards to be able to 
enforce. 

437. Enforcing illegal fireworks ban. Need bigger fines and not selling them with in city limits. I go to Fort 
Collins every July 3rd and 4th so my dogs aren't terrorized by the war zone I live in. Minor compared to 
other issues but it was so bad this year I'm looking to move out of Loveland. And living next to a 
chronic nuisance neighbor that played loud outdoor music at all hours. Multiple people complained 
and nothing ever changed. Some dispatchers were rude, especially to female callers. I never had that 
problem but was frustrated that nothing ever changed. He finally died but who know who will move in 
next. 

438. I love just S. of TV high school, and there's a ditch, and eeevery school year, punk teenagers hang out, 
drink, smoke weed, make out with trashy girls, and generally act like idiot teens. And they LITTER. also 
every lunch, there's a damn exodus of them walking to King Soopers, and they act like idiots then too. 
Then they grow up to be adult idiots and hang out in broken down cars at my hotel and I have to tow 
their cars away. And they steal credit cards, use them at hotels, and cause me way WAY too many 
charge backs. I hate them. Also business property taxes are out of control. 

439. Stay strong  Don't let current events of society get you down! 

440. Better traffic enforcement between 8th Ave. and Eisenhower on Wilson. There are noisy vehicles and 
motorcycles  speeding through this area every day. 

441. Training in how to relate to the Special Needs population. 

442. None that come to mind 

443. More transparency. Keep the people informed. Traffic areas to avoid. Police activity in the area. 

444. Get rid of the bad cops. There are a few that do not represent to force well, have been caught lying, 
and do not enforce the law equitably and fair. They make the great police look bad and cause mistrust. 
There should be zero tolerance. 

445. Not a thing! Thank you for your service! 

446. Monitor activities at parks occasionally during daytime right now! Lots of teenagers un supervised 
vandalizing playgrounds and intimidation tactics to make families leave. 

447. People are naturally nervous around police so have an understanding of this and not assume someone 
is up to something if they act nervous. 
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448. I feel like the little bit of experience/contact I have had officers at every level tend to come across as 
cocky and condescending. There seems to be an attitude that they are all amazing at their jobs and 
how dare anyone question anything they say or do. I think that growth can only come from 
acknowledging that improvements can be made and that you don't know everything. No one should 
come away from an experience with the police feeling stupid or "less than".I think there needs to be 
more focus on being "peace officers" and a part of the community that is there to protect and serve 
and less on being "enforcement". I think a lot of people feel like there is the community and then there 
are the police instead of feeling like they are all part of the same group. 

449. See above. Also, above all else protect our civil liberties.  That means leave law abiding citizens alone. 
Don't traffick ticket us to death. No red light cameras, no gun control, no violating the right to due 
process and stay the heck out of our homes and residences. Also, don't enforce any of the governor or 
"health department" edicts for covid. Masks are a false sense of security and closing business will 
destroy more livelihoods than the virus. The legislature has never signed off on any of this crap. Finally, 
the police chief should be an elected position like the sheriff. That way they're accountable to the 
voters, not the union bosses who frequently don't represent the people or the rank and file officers. 
Keep your eye on the ball -- stopping violent crime and criminals and 911 response. Also. Q 22 is NONE 
of your business. Shame on the survey writer for asking it. 

450. Use of unmarked vehicles for traffic stops is unconscionable and leads to a distrust of officers.  Speed 
traps are just a revenue producer for the city.  if the objective was to slow people down temporary 
speed indicator signs work just as well. 

451. PR. I think LPD is doing well because I don't hear about problems. But I don't hear a lot about wins 
either. I've had a couple of bad experiences with LPD. Most recently, a dispatcher was dismissive about 
a drunk driver I encountered. I think it was a holiday (like a year and a half ago or something), so she 
was apparently busy and stressed, but she would put me on hold for long periods and it wasn't even 
clear if she was sending anyone. Meanwhile, this person was endangering lives. I doubt police ever 
made contact. The other problematic encounter was in 2005 or so, when I was in high school. I was 
leaning into my high school girlfriend's (now wife) car to kiss her goodnight after she gave me a ride 
home. An officer pulled up and accused me of sex crimes, saying he had seen me doing things I 
definitely hadn't done. He was incredibly rude, and my girlfriend corroborated my innocence when 
questioned by a different officer. I never got an apology or anything, just a lot of intimidation. I was too 
young to realize I should have filed a complaint. I know it was a long time ago, but it still haunts me 
because it was such a negative experience. 

452. Keep protect and serve important and less on quotas 

453. More visibility 

454. We have a good police department.. 

455. Don't leave people feeling like they can't call the police and placing judgement without knowing the 
full story. 

456. I haven't had a lot of interactions with the police department but they have always been professional 
& respectful. 

457. Have all officers understand that theft is theft and a businesses livelihood is impacted by even small 
items being stolen.  IF we can teaching moment with young thieves maybe we have less problems from 
them im the future. 

458. Cultural trainings 

459. More traffic enforcement, loud vehicle exhaust and illegally park cars (expired license plates and long-
term parking). 

460. Visible community building and interactions. Give more education to people who they interact with 
and if necessary...written warnings (documented so you know). Just giving revenue generating tickets 
is not building community...which is in desperate need right now. 
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461. More personable and less rude.  I have tried to teach my grandchildren to appreciate the work police 
officers do and have had them approach officers and thank them.  The ones I have just blow them off. 
Seriously act like the hate everyone.  I still support the men and women in blue and always hope their 
will be pride in wearing the uniform someday 

462. Absolutely get rid of the unmarked cars. They should be for detectives only, not to increase revenue by 
giving more traffic tickets. This has irritated me for years, getting worse every year. 

463. The law is the law. There is black and white. Let the grey area be for the judge. But for those of us that 
have been born and raised here. Loveland is not what it used to be. It is scary with the homeless and 
seeing needles on the ground. I guess I just want to know why we can't kick them out? People addicted 
to that crap are so out of their minds that they don't think clearly so can we please send them away? 
Oh and what is up with the people on Avondale? Fireworks every night since new years? Can we get 
extra patrols and get them out of here those boys are ridiculous! Please stay safe out there. If it comes 
to your safety just stay away from the homeless. I just wish we could go back 30 years. Instead of 
bending the rules for everyone maybe we can pass a law to build another jail. 

464. street patrol 

465. More calming strategies - less use of force tactics. 

466. Most officers I have spoken with have been decent people, but there are a few that have had a cocky 
attitude and were not professional.   They need to remember WE citizens pay their salary. 

467. Homeless problems , crime, vehicle theifts 

468. Speeders are rampant in town. Speed limits are rarely followed and poor driving skills seem to be the 
norm. Need to do something to stop speeders on W. 1st. 

469. None! Thank you all 

470. more training and emphasis on restorative justice practices 

471. NA 

472. Traffic control-- homeless control 

473. crack down on drugs in neighborhood s smoking pot on a public side walk 

474. Controlling speeders. Stopping cars and motorcycles with loud mufflers 

475. Need to be seen more in a positive manner in general public 

476. Maintain SROs in schools and have community outreach events like coffee with a cop or something 
along those lines. The public needs to be able to interact with law enforcement in a positive, relaxed 
setting to be reminded that ya’ll are our neighbors too, not just a badge. 

477. Watching trails, bike paths and parks. Interacting in fun ways with the community. Overall I really like 
LPD and think Loveland is doing a great job!!!!! 

478. None 

479. Keep up the good job 

480. Enforce illegal fireworks laws. 

481. N/A 

482. Dealing with drug/vagrancy issues 

483. Making sure the department continues to be made up of a diverse group of people/from all 
backgrounds/races, etc, that reflect the populations in the Loveland community as well.   (I'm really 
unsure what the makeup of the dept is right now...I have no idea.)       Also too, I would think that 
police transparency would also likely be very important moving forward for today's times (I see policy 
body cams being essential so that police officers can always justify/prove that they are continuing to 
act ethically/morally in all situations...like they always do anyway).  It seems sad to have to say that, 
but in today's society I think transparency is going to be SO key.       Hope this helps, just some 
thoughts! 
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484. I’m extremely concerned with Loveland PD and the use of excessive force. I am afraid of the police in 
our community, and I feel that most officers look at poor members of the community, especially poor 
minorities as enemy combatants, and will not ever hesitate to use unnecessary force. Our community 
needs more UNARMED officers who know the community members and our trained in deescalation 
techniques. We need more trained mental health and social workers. We need more officers of color. 
Qualified immunity must end. We need less military grade equipment and more resources for our 
homeless population. Ultimately, this survey doesn’t seem to address the real issue. Police behavior 
needs to change, and Loveland PD can and must do better. BLACK LIVES MATTER! 

485. significant increase in dealing w/homeless 

486. More CSO’s, for the growing downtown area and for areas on the outskirts of Loveland for 
traffic/vehicle related problems 

487. none 

488. More training for mental health issues and the disabled. 

489. More DUI enforcement at all times, every day.  Make the street crimes/gang unit a priority.  Get the 
transients and their drugs out of our parks.  Put multiple SRO's in each school to form bonds with the 
younger generations. 

490. Communications. Socia media is only part of the communications necessary. E-mail, news letters sent 
with utility bills etc. Anything sent out on one send out on all 

491. Don't cave to the anti-police mob. Back the blue! 

492. Cultural competency around dealing with veterans or other individuals who live with PTSD is critical for 
Loveland Police to address. This group of individuals is often pushed to the edge because their 
units/former units don't understand or care to, the VA has failed them, civilian services/providers fall 
woefully short of meeting their needs, their familial relationships are commonly strained   Society in 
general - though quick to wave a flag and thank individuals for their service - is clueless. Law 
enforcement officers have an opportunity to treat these individuals with compassion, and provide the 
ear and the resources that nobody else cares to, in moments where permanently ending the pain may 
seem to be the only option. There are different programs available to provide this training, and it 
would mean a great deal to see Loveland Police make this a priority. 

493. Being community reps more 

494. Higher community presence 

495. Speed patrolling on major streets. 

496. Public/police relations 

497. Please continue to enforce laws and not political whims and unconstitutional mandates. 

498. stop running down or looking at the entire department as a problem Train train train again then vet all 
new hires our boys are awesome all of them. Stop bending to liberal crap. 

499. pay them more and hire more police officers 

500. Better traffic control (Speeders) 

501. I would love to see more Police Workers "caught in the act" doing the right thing. We have so many 
wonderful Officers with wonderful loving spirits and I want to see more of that and less here is a PO 
texting and driving or here is the appearance of excessive force. 

502. Don't harass groups (especially churches) by forcing them to wear masks outside of a building. 

503. It would be very good to stop using the very north part of Wilson and Taft Avenues as speed traps.  I've 
seen that all too often and using the low speed limits there does nothing to improve community 
safety. 

504. No complaints really. Keep a local cop apperance not a paramilitary DHS funded intimidator patrol. I'm 
not impressed by blacked out SUV and never go electric 

505. Interaction with Cilvians. 

506. We need to figure out what to do with the homeless 

507. Keep up the good work 
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508. The amount of vagrants and addicts is crazy. Especially at the intersection of 287 and 34. Even though 
there are signs they always knock it over hoping for a buck. I do not go to parks without my husband 
since we never know who’s on drugs. I know people just don’t feel safe around people on drugs or 
panhandling on street corners. 

509. More patrols of neighborhoods at night. I know catch 22. Night calls take more time usually however I 
have seen an increase of vehicles in my neighborhood broken into between 2200-0100. Always can use 
more presence on swings. 

510. I've had no real issues. In Fort Collins I've had my car broken into and strange situations with drugs and 
people on them. That is the reason for never feeling safe. Situations can happen anywhere at anytime.  
My one complaint is dealing with barking dogs. Larimer animal control sucks! I have narcotic neighbors 
that I feel safe near unless you mess with them. Animal control wants me to be the investigator and 
uphold the law. I fear retaliation. I can report a murder without giving my name but an every morning 
barking dog I have to disclose my name and address. Sorry, little rant and I do appreciate what LPD has 
done. No complaints. Thank you for what you do! 

511. Traffic enforcement in neighborhoods. And the damn lake houses on the West shore are constantly 
launching fireworks, nightly. Maybe do a little foot patrol and write some tickets? 

512. Thank you for keeping us safe! May God keep you safe in these uncertain times. Many people have 
your back! 

513. LPD officers need more domestic violence training. 

514. More traffic control, speeders, especially in neighborhoods. I understand other crimes with higher 
priority come first. 

515. FIREWORKS!!! They are ridiculously out of control in Loveland. Are you waiting for houses to burn 
down? What about people who live next to these jerks who set them off? What about their rights???    
Pot smoking too. Not fair that neighbors have no rights when it comes to smell.    I know these issues 
are mild in comparison to other places but both still really piss me off. 

516. Downtown loveland needs more speed traps!! 

517. We need a non emergency number that actually works... the one on the website does not. We had to 
call 911 for a 2am noise complaint... 

518. N/a 

519. I am not sure there are any enough to finger point. 

520. Thank you so much for your service!!!!  Especially during this crazy, upside-down time!  The idea of 
defunding police is so insane; I still can't believe anyone would spout that nonsense!! Again - THANK 
YOU!! 

521. Better control of speeding on Cleveland and Lincoln Avenues in the downtown area. 

522. I lived and was married, 22-years ago, in Portland, OR. Those officers are trained, firstly, with active-
listening and de-escalation skills. All police should be have this awareness. The officer to whom I 
reported an idiot father publicly threatening his child, was an example of an excellent officer. The cop 
that was he who responded to the incident where a driver hit my legally parked vehicle, was rude, w/ 
an innate grumpy attitude, and he had no public relations training. 

523. Homeless outreach to make public areas more accessible and safer feeling 

524. N/A 

525. I have lived in my neighborhood for almost 7 years and never seen an officer patrol the area. I would 
feel safer if I saw one at least every once in a while especially considering the criminal activity that 
happens on a close by street. 

526. don't know - everyone is human and to do the best possible under the circumstances 

527. I was raised in Hell's Kitchen in NYC. What kept things to a low roar was the paddy's walking the beat, 
swing that billy club in that spin that you don't see much any more. We knew and respected them 
because you saw the same guys regularly and a rapport was developed. When that happens more 
useful and actionable information is gathered... 

528. more public events w/ kids. 
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529. My interaction was with an officer that didn’t really seem to want to hear the details of what 
happened in an accident. A woman hit me and she told me before the officer arrived that she pulled 
around the corner but when the officer got there she changed her story and said I pulled out in front of 
her. I had a dash cam but she hit me so hard that by the time I remembered to stop recording it had 
already looped over itself. I explained to the officer What she had told me that she was coming from 
her mothers house around the corner and pulled out and hit me and while he was there her mother 
walked around the very same corner yet he told me if she claimed that she had been going straight on 
that road. He did not care to take any further statement from me he had made his decision and 
wanted to be on his way. That was not a great interaction because I felt like he thought he had better 
things to do. But to me it was important that he listened and at least cared enough to look at both 
sides. Especially when she hit me and not the other way around. 

530. Be on the leading edge of the issue of social and racial injustice 

531. More visibility.  More communication 

532. Keep doing what you are doing 

533. Would be nice to have someone out once every few months to monitor people that continually 
speed/run 4 way stop signs- i.e. E 16th St & Westbourne. 

534. I wish they had a friendlier, more helpful appearance. They seem kind of militant. I would love to wave 
and make connections with them but they seem kind of hostile and on guard. I wish I knew them and 
was friends with them 

535. Enforce tailgating laws 

536. Trying to deter grifters from staging in certain area’s, they are always there and it is not safe for them 
or the drivers. 

537. Homelessness, and drug use 

538. Speeding, 43rd, Taft, Wilson 

539. I can't really think of any. I think more presence would be good but just walking around and hanging 
out with local businesses and people. 

540. Community policing 

541. Please root out bad officers..all police depts should do this 

542. Not pull over and harass our youth so much. 

543. I hope hiring can include more minorities, but keeping the standards high as well. I believe minority-
population people will be reassured to feel a cultural connection with officers of their culture/race, etc. 
Thanks for asking! 

544. Less social media! Yes, it’s a great way to communicate and be transparent. However, people fuel the 
fire and make up their own versions of the stories and ended up twisting it to make the PD look bad. 
You guys are amazing and don’t need to brought down through false crap on the internet. 

545. The traffic of people walking behind the fence of the bridge on 34. All the late night happenings of 
people directly behind our duplex. It's ridiculous. 
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546. Well there is one address that needs your HELP.  It is 4833 N Sheridan Ave, Loveland, CO 80538 for the 
following reasons.  The couple living there have repeatedly been involved with the following harmful 
activities:  1. Leaving offensive notes and pictures at their neighbor's address across the street to the 
East.  2. Drunk or HIGH on drugs behavior, yelling obscenities  3. Taking cellphone pictures and tracking 
the location of neighbor across the street to the East to know when she is home or not - making her 
feel VERY unsafe.  4. Taking pictures through the neighbor's windows, and holding their cell phone on 
video record each time the neighbor goes outside.  5. Lying to the police when their car, truck and 
children's toys are in the street that the neighbor has hit them with their car - when it couldn't of 
happened since their property was already damaged by their own negligence.  6. Leaving abusive 
literature and pictures in the neighbor's mailbox and front porch.  7. Regular drug package drop offs 
and pickups occurring at this address or down the street (which is only .2 miles from Lauraine 
Edmonson Elementary School.    8. The neighbor has called the police in the past about these 
situations, but because of her FEAR of retaliation or police corruption (she feels the police officers 
must be in on the drug money payoffs because they never take action and it's been 3 years)  9. This 
neighbor feels she HAS to move out of LOVELAND because she doesn't trust the police to keep her 
SAFE.    I myself drove this neighbor at 4832 N. Sheridan Ave to a job interview in Denver at 10 am, and 
returned at 7:35pm and observed the wife taking pictures of my car and us leaving and coming back.  
Afterwards I wondered why they did this.    Except it reminded me of a time when our rental property 
in Centerra 10 years ago was being rented by a drug lord (sister) and her brother who worked a the 
local Jiffy Lube.  We found out when they couldn't make rent for several months, begging us that they 
would eventually move out, and finally making an agreed on date to move out.    They didn't realize 
that we took them at their word and quietly scheduled a moving truck to come to the address and help 
them move, when we arrived with fresh pizza and soda and a couple of friends.  When the brother 
answered the door he said he wasn't ready to move and the sister came down the stairs and said YOU 
CAN'T EVICT US, we'll call the police!  My husband said great go ahead, and handed the brother his cell 
phone telling him (you know this house has been under surveillance for the past month and in fact 
there is a black and white police car watching the house if you just look down the alley and he showed 
the renter) - who then said NO, NO we don't want any police, we'll move.      Then after he signed the 
approval form for the movers who started packing up all their stuff and loading it into the large truck 
they had parked behind the garage.    The closet was filled with lots of what I would assume was stolen 
property (Computers, electronics, etc.) that was all loaded in the moving van because we as citizens 
and landlords didn't want trouble, but when the couches were removed there were several personal 
ID's and Credit Cards that were left behind that were obviously stolen ids since they didn't match their 
names that they left behind so we turned these into the police department.    Everything went well for 
us and we assume the police got to follow them to their new location.  I trust this issue can also be 
creatively resolved and peace can be restored - one neighborhood at a time.    Well - you asked for 
suggestions - not complaints, so here are my best recommendations.  Please put this address on 
NOTICE and watch the house from afar 24/7 (they watch the streets and sit tight if they feel like they 
are being observed).  Trim up the trees that are hiding the corner at Sheridan Ave and 48th street and 
48th street and Grant Ave, so they can't hide and make sure the street signs are visible at each 
intersection.  Place a motion activated video camera at the house across the street at 4832 N. Sheridan 
Ave facing West to them so you can have a silent witness as to what goes on.  Make frequent patrol 
rides through the neighborhood so the illegal and abusers feel less safe about doing what they have 
been doing.  Understand that the couple have 4 or 5 children under the age of 10, so they are hurting 
them by teaching them this behavior.  THANK YOU FOR DOING ANYTHING YOU CAN LEGALLY DO, and 
for courageously taking a stand for lawful behavior and safety in Loveland.    DEFEND THE POLICE! 

547. Police officers need to be highly trained in the law, and abiding by the law and not getting into power 
trips. They need ongoing training, especially in deescalating situations, and remaining calm when 
others are freaking out. They need to know what citizen's civil rights are. They need to see violence as 
a last resort. It is worthwhile to arrest someone doing property damage, or theft or other nonviolent 
crimes, but people do not need to be shot for nonviolent crimes. 
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548. Would like to see more traffic enforcement. Speeding, running red lights etc. 

549. red light cameras 

550. Stay diligent about your training, be flexible in a unstable society/environments, and remember why 
you became a police officer. 

551. I dont believe they should use the police cars to travel to and from work, especially when they live in 
other city/towns. 

552. NA 

553. Politeness when approaching bystanders. More involvement with small children. With all the negative 
stigma I think it's especially important to develop a bond with our youngsters at an early age. 

554. nothing    I commend them for doing a tough job during these terrible times.We stand with them. 

555. Less sarcasm from the young folks (jr officers) to the more senior mrmbers of the community 

556. response time 

557. Enforce speed limits and ticket people for running red lights. 

558. More communication with community - this survey is a great way for people to express their needs 
and ideas. 

559. Setting a good example when driving in non-emergency situations i.e. driving the speed limit, using 
turn signals, etc. 

560. I don’t feel like I know about programs or much about the police department. Have more of an 
appearance in the area and help the community to feel connected to you 

561. 1) Form 2 person walk patrols in the downtown area. 2) Enforce mask requirements. This will 
encourage more people to visit local businesses without fear of being around people refusing to wear 
masks and taking enforcement away from local businesses. 3) Enforce speed limits in a more 
consistent and indiscriminate manner. 4) Support an image of being part of a community instead of 
apart from the community.  Please understand this is a response from a person with little contact with 
law enforcement. I do appreciate the opportunity to complete this survey. I hope it was worth the 
effort and not something merely to appease the public concerns. 

562. Control of homeless people. 

563. Masks!  It is both a county and state mandate.  Why are the police not being incredible examples of 
following this mandate!  We can only survive this together.  Monitoring parks (especially North Lake) 
after dark!  Tons of juvenile activity. 

564. More training to deal with situations better and less violent. 

565. better victim services and collaboration with other agencies in this area 

566. More training around cultural awareness and de-escalation. I don't think there can ever be enough of 
that. 

567. more intensive training, mental health services available to officers, more visibility/involvement with 
the community. continued presence on social media 

568. None.  Thank you for serving our community. 

569. catch speeders and texters 

570. Better patrols and ticketing during the fireworks seasons. I see lots or airborne firework mortars during 
the season. Very loud! I'm sure it scares the kids and pets in the neighborhood. Two more suggestions. 
1) we could use better regulation on vehicle and motorcycle noise. 2) better speed enforcement and 
noise regulation on Boise Avenue. 

571. Control of speeding and aggressive driving. 

572. Community engagement 

573. We all could be kinder to our fellow citizens. Black , White, brown, red. Be kind we all want to be with 
our families. 

574. No Suggestions. 

575. N/A 

576. More visibility patrols    Neighborhood watch programs 
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577. Not qualified to say, I'm not on the front lines every day.  Remember your oath to uphold the 
Constitution and to serve & protect. Strength of your character shapes society. 

578. Homeless issues 

579. An integrated multi-tiered approach to serving and protecting our communities. From Mental health 
workers to military-style SWAT. With specific mandates for each level of service. No street officer 
should - with the exception of saving his life - EVER need to use deadly force. There are a ton of police 
forces in Europe who face similar circumstances to what ours do - who haven't shot or killed a citizen 
in the last ten years. Model their approach. 

580. In the case of domestic violence the officers should know the laws and not lie to the people. Be fair 
with both parties. 

581. ? 

582. Treat all equal not take side with their own or other people who work in service. 

583. No suggestions. 

584. Nothing really but be safe 

585. Interaction with local businesses 

586. Less sitting in parking lots on main roads and more patrolling of neighborhoods. Also am concerned for 
all officers mental health with the constant hatred that is being seen towards officers. 

587. School crosswalks and speed limits. I will not allow my children to cross 29th street due to speeders. 

588. I don't know. 

589. Drug enforcement 

590. more police presence in general. 

591. Sponsor more opportunities for community to connect with police especially children and teens 

592. traffic control needed more  red light running/stop sign running  speeding 

593. Dont shoot animals. I watched an officer shoot a dog he didnt need to and it was wrong as hell 

594. Accept our sincere thanks. 

595. community outreach.  Let citizens know the good that the police do. 

596. Speeding on highway 287. 

597. More equity training 

598. Posting body cam video to social media is a mistake.  Social media is a huge part of what creates chaos 
for all community members.  It’s terrible for our youth and they are being trained to grow up saying 
mean and hurtful things because they are behind a screen.  Posting videos like the Target incident are 
detrimental to the LPD.  This is a prime example of how social media blows things out of control, 
creating hate and discontent among all community members and society. 

599. Stay the course!! 

600. Keeping SROs at all schools. Officer Roberts and Principal Miller are the best at helping kids. They care 
and crime is down at CBMS 

601. I felt a lot less safe when we lived downtown and in District 2 off 287.  There seemed to be much more 
theft and drug and alcohol use in that District. Since we moved to District 5 I have felt very safe and the 
neighbors are great. It's very peaceful here. 

602. keep school resource officers!!! 

603. More visibility, activities with the public... 

604. continue and grow community outreach 

605. bigger voice on social media 
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606. I should track down the male officers name who accompanied the amazing female officer I had contact 
with so you have his name. I feel there is likely discrimination against women and treating males with 
more respect over women regarding complaints. The male officer questioned a volatile and aggressive 
driver while I told the female my story. 5 min in, he was standing there laughing with the driver who 
had almost hit my car with my child in it on purpose yelling expletives and he also had children in HIS 
truck.  The make officer never talked with me at all or explained anything and begged it off to appease 
me to the female officer. I felt he was catering to the male driver because he was a veteran when the 
driver was clearly at fault and had that guy hit my vehicle I would have brought charges as he was 
completely out of line. To see him do that was extremely unprofessional and I lost respect for the force 
as a whole to employ someone who would laugh with someone who had almost hit a car with a child 
for no reason. I feel there needs to be training on treating others of all sexes, ethnicities  etc equally. 
Again, I commend the female officer Erin for her work on this call. She obviously has compassion and 
the intelligence to do her job and do it well. But that particular male officer and others I’ve 
encountered seem like they’re on a power trip and should have more training 

607. none, keep up the good work 

608. Let people know about Facebook, social media options, how & what to report, accept photos and 
videos of speeding, dangerous activities, homeless 

609. Enforce no parking in front of fire hydrants.  The one in our neighborhood has people parked directly in 
front of it all the time. 

610. None 

611. Community outreach & engaging with the pubic. More commutation to develop a positive relationship 
with all citizens. 

612. Not appropriate for me in light of my lack of interaction. 

613. Being more communicative with the people.  Get out of car and walk area once in a while. Talk to the 
residents. 

614. I have not made a complaint but I have considered filing one for barking dogs. Some people work night 
shift/changing shifts and have a very small allowable time to sleep due to long work hours. Dogs 
barking can cause lack of sleep. 

615. Disciplining bad cops. You still have a Detective that made up evidence and lied in court. He recanted 
his lie under oath to prevent himself from being charged with perjury. People like that have no place in 
law enforcement. Clean up your house. 

616. More speeding enforcement in some areas of town. North Wilson is an area I don't see much patrolling 
happening. I live in the area and go north on Wilson often. One day some time ago going north of 29th 
St on Wilson a car went around me fast and I'm thinking "Where's a cop when you need one?" Boom, 
there he was at 50th St and got the speeder. The ticket was deserved. 

617. Homeless in downtown 

618. I feel that LPD officer Justin Chase was not supported in his case and that this resulted in Loveland 
losing a fine officer. Much of the problem was because of the district attorney and the quirks of our 
legal system, but Justin certainly was left on his ownTo deal with the charges against him. 

619. Traffic enforcement (speed/reckless driving), vehicle noise regulation (most vehicles in my 
neighborhood have illegal mufflers that creates constant unbearable noise. Multiple complaints have 
not resolved the issue.) Drug and alcohol enforcement 

620. More patrol, less parking 

621. Marked vehicles. I felt a lot safer in my neighborhood when we had a neighbor with a police car parked 
out front. That logo means safety and security. 

622. Live in the areas in which you serve. 

623. I have heard anecdotal evidence of laziness regarding some interactions with LPD, i would suggest 
creating stronger expectations for when a report should be taken or the degree to which something 
should be investigated. 
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624. I was alarmed at the incident at the Target store recently involving the African American man. I suggest 
more/better training in de-escalation methods (not just for handling situations but de-escalation in 
officer fear) and race relations. 

625. Speeding enforcement. Bicyclists disobey most or all traffic regulations. Police never patrol our 
neighborhood Alford Meadows. Many abandoned vehicles throughout the city. Overnight on street 
parking should be banned. 

626. Some of the police are completely clueless as to what a person's rights are and some really need a 
crash course on how to act. Especially around children or anything like that. 

627. More speeding patrols.  Seams like 45-50mph is ok in a 35 zone these days. 

628. clean up the homeless problem at the chilson center/ public library. 

629. I want the officers to watch out for “burnout” and post traumatic stress.  I want them to have access to 
best police schooling and go on work trips to Scandinavia lol. 

630. High speeds on Taft over night. 

631. More frequent enforcement of traffic laws on North Wilson. 

632. Actually investigating crime rather than doing a report so insurance claim can be filed. Crime 
prevention and investigation is far more important than traffic citations. 

633. Do not let public comments affect your love of your work 

634. Help out with homeless - parks not safe for kids anymore... stop the begging at corners 

635. transparency when something hairball (ie) the target incident where gentleman didn't wear a mask 

636. If your officers have been in the military, assure that if they have experience PTSD that they have been 
properly treated before putting them onto the street. 

637. Getting the bumbs out of downtown. And deal with barking dogs around 7th and Madison. 

638. Be better at getting their side of the story out 

639. My feedback will not prove as valuable as more diverse respondents may provide. I generally follow 
the rules and if there are any biases at play that will influence the outcome of police interactions, I’m 
on the winning end of those. I hope you get a lot of diverse responses to truly identify areas for 
improvement, if any exist. 

640. na 

641. I don't have any suggestions, but to say, "Keep safe, and watch your backs." It's a crazy world! 

642. More trainings from diverse sources on racism, excessive use of force, crimes against women, 
child/human trafficking. NOTE: I would make this recommendation for all suburban and rural police 
departments. 

643. While I have not personally witnessed it, I think we do need to take into consideration the BLM 
movement and ensure our force understands why there is public outrage. For the record I am a 35 yr 
old female who identifies and looks white. I completely understand white privilege and know that it is 
an issue not necessarily locally, but definitely nationwide.    I do appreciate all you do. Change starts 
with those in a position of power. I believe you all in the pllice force will identify any opportunities and 
train to them so the community can see we are in this together and the 'blue' are here to serve and 
protect all equally and BLM does matter.    Thank you 

644. give them up to date training every now and then 

645. Please enforce speeding and noise limits Many vehicles with unrestricted mufflers disturbing the peace 
- particularly in evenings. And they're usually 10-15 MPH over the posted limit. 

646. People loitering in parking lots late at night. Noise complaints. 

647. Have Co-Responders ride along with officers like Denver model vs responding after.  Create a program 
for businesses/professionals can get guidance from an officer. "We have an individual who appears to 
be escalating, I am getting ready to evict him, can you support." 

648. Officers are rude, condescending and quite unlikely to offer any tangible help. 

649. Patrol staff increase 

650. red light violation enforcement.  Every time I'm out driving in Loveland I see someone run a red 
light...every time 
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651. I think training for everything!! Dementia training would be HUGE with all the aging population in 
Loveland, better enforcement of drugs and crime at Sunnyside Park. And do something about "Mingo" 
at 831 E. 6th Street. He is going to kill someone driving so fast. He lives across the street from the park. 
I've called about it, I saw PD at his house and it's gotten worse since the visit! I've seen him almost hit 
kids on bikes and strollers at least 10 times! 

652. Make it easier for bad cops to be reported and terminiated..  Don't listen to defund the police rhetoric.  
No one with a brain wants that. Fight force with force (this especially if rioters make their way up 
here.) 

653. Be more visible and  stop have a conversation when they see a group of homeless gathered loitering 
around, trespassing..... 

654. Would like to see more speed enforcement. 

655. traffic enforcement. 

656. Speed enforcement on side streets, visibility in neighborhoods vs main streets, traffic enforcement 
(running stop signs!) in neighborhoods. 

657. Mountain Lion Ave is a racetrack south of Lowe’s, and it is not only noisy but dangerous!  It’s 
disappointing that nothing has been done such as speed bumps or some type of mitigation! 

658. Survey is great and these were great questions.  Officers need to have confidence to do their job 
without armchair LEO's influencing the valuable work! Stay Strong! Do not back down!!!!!!  WE NEED 
YOU!!!!! 

659. Our neighbor Brett Meheim was arrested for domestic abuse.  He was taken away to jail.  He was 
released from jail two days later.  The Loveland police brought him home to get some things and his 
car.  The Loveland police gave him is pistol.  His wife called the officers shortly after and asked him if 
this was proper procedure.  He asked her what she was worried about.  Brett committed suicide the 
next day.    This is extremely negligent behavior.  There is a law in Colorado against returning weapons 
in the case of domestic violence.       Such a tragedy for everyone involved.   Serious training needed for 
Loveland Police.  I believe Loveland has a very serious potential liability case facing the department. 

660. The homeless population needs to be taken care of.  People are afraid to use the bike trails and 
recreation areas because of the unsavory people living around them, plus the drug usage.  Vehicle 
theft/bicycle theft is a big problem in Loveland, usually because of the homeless people (bikes 
anyway).  Drugs probably play a factor in the vehicles thefts.  I have also seen several people running 
red lights and have NEVER seen anyone get pulled over for it.  It amazes me how many people actually 
do it here. 

661. Crack down on drivers going through crosswalks as soon as they can squeeze between the curb and 
the pedestrians using the cross walk. 

662. Traffic offenses such as speeding, improper turns, turn signal use and expired license plates. 

663. Enforcement of speed limits throughout the city but especially in neighborhoods. 

664. I’m happy with the LPD 

665. Loveland police could do better at controlling the homeless population. Enforcing traffic laws in the 
bad intersections and congested areas of Loveland. 

666. Nothing, you guys rock! 

667. More non-emergency/crime interaction with public. 

668. Interact more with the citizens of the community 

669. Act on citizen complaints on traffic related issues.  Especially in residential areas where kids live. 

670. More frequent patrols of alleyways downtown.   My garage access is off the alley. I no longer feel 
comfortable using my garage after dark due to presence of homeless men. 
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671. Train Police Officers better listening-skills and to use good judgement.  My interactions were a 
complete waste of time and effort.  When working with the DA's office, they agreed whole-heartedly 
that I was given bad advice by Police and the primary officer was not professional.  Wasted my time, 
Officers time and Assistant DA's time for nothing.  If officer is incompetent, more them to a different 
role in the organization.  From the conversations I had after meeting with primary officer, I got the 
distinct impression others within the City knew this officer to be incompetent.  The Assistant DA 
apologized for primary officer's incompetence, so that was some encouragement that there could be a 
solution. 

672. 43rd between Wilson and Taft is a racing street. Rotate someone just watching. 

673. Do you share information with other departments? Looking at your cold cases I would be curious 
about what you do with that. Do you share DNA or reports in national data bases? What racial and non 
lethal training do you have? Can you share more of this information online?   I wish you would monitor 
streets more at night and monitor bike paths more during the day. There are a lot of homeless people 
that sleep on them and in no way do I want to "kick them out" but I would feel more secure if I 
regularly saw police officers on the trails. 

674. It would good PR for officers to converse or be more approachable (friendly) when encountering the 
public in daily life, e.g. when going into a store or fast food. 

675. Better understanding of adolescents 

676. na 

677. Continue the use of social media and media to inform community of the good job you all are doing. 

678. Maybe enforcement of speed in school zones. Also, in light of the current anti police movements 
maybe more presence in schools, greeting kids, giving high fives, etc. Make kids realize police are their 
friends and heroes. 

679. My Main concern is traffic in school zones. The one I'm familiar with is 37th street in front of 
Centennial. Almost daily I see near disasters mainly because of speed and drivers not obeying the 
signs. Turning left when not allowed, U turns where not allowed. Speeding, Not stopping for the 
crossing guard. Someone is going to get hit. I'm afraid a child. The design is poor and needs updating 
for the current traffic Drivers park in driveways and no parking zones which makes it difficult to see 
walking children. Multiple U turns are made daily with children in the area. Watch from your personal 
car so you can see what really happens during the morning drop off. There is going to be a disaster. 

680. I'd like to see more traffic violations, esp for running red lights. 

681. It would be nice to see more officers out and about. I’m not sure we have a strong police presences 
out there. I see lots of people with expired tags on their cars, that was before COVID. Lots of people 
speeding and not just 5 over the limit, more like 10-15 miles over. But I also know there are more 
important things that take up your time. 

682. I think maybe more community outreach programs.  So that officers are seen as people that are part of 
the community. 

683. Hire more officers for more evening and night patrol 

684. Sub station in the northern area. 

685. I don't have suggestions because I am satisfied with the city as a whole and my neighborhood. 

686. Have traffic safety refresher courses for all officers. it appears the majority of police vehicles have no 
speedometers or turn signals. 

687. Would be nice if there were more police officers thereby increasing presence in the community. 

688. Do what you are doing and work to improve. However don't get caught up in the current frenzy. Lets 
focus on improving this community and whats in our “yard” and not get caught up in the frenzy of 
what may or may not be happening in other areas. We can only control whats within our own borders. 
To do anything else would be futile. 

689. This survey is a great start, but I have no experience with any military or supervision unit. 

690. Ticketing Speeders & tailgaiting & going thru Red Lights 
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691. Monitor red light at Eisenhower and Van Buren. Speeding motorists coming West to East run that light 
at high rates of speed. This happens every day. I always wait a full 3 seconds before I pull out on to 34. 

692. More presence around neighborhoods 

693. holding parents accountable for their children. 

694. Be less intimidating. 

695. Ticketing of red light offenders and of vehicles that do not stop for stop signs or red lights when 
making right turns. 

696. I was car #4 in a rear-end collision (not my fault).  The grey-haired older first-responding police officer 
was arrogant and condescending (but only to me a senior citizen).  Ambulance was called.  The second 
responding officer was thoughtful, compassionate and caring and instilled confidence in his ability to 
handle any emergency. 

697. given current events,  ALL police (not specific to Colorado) could benefit from additional diversity/ 
awareness training (so could civilians) 

698. I have no suggestions. Perhaps more visibility of marked vehicles "cruising the neighborhoods", but 
then again they can only do that when there aren't emergencies to respond to.   PS. I love dogs, but 
not the ones that bark all day long. 

699. Getting the fireworks disturbances under control. It doesn't give us much confidence to handle major 
events, such as floods, ebola, when lawbreakers have gone on for months disturbing the peace of 
residents. Too many excuses have been given, hand out some hefty fines.  Instead of just driving 
through neighborhoods, get out of the car and walk a couple blocks occasionally, say hi to people.  I 
know this would take time but would go a long way in PR.... 

700. N/a 

701. All police departments need to be having serious conversations about racial bias and police brutality. 
There needs to be acknowledgement that there is corruption and racism in most police departments 
and active attempts to combat this. 

702. I have only interacted with the Loveland Police Department once, and it was when I called 911 when I 
saw a masked, armed person near the church where I worked and the dispatcher told me it wasn't 
illegal to carry a firearm in public, so they couldn't do anything other than drive by. I didn't stay at the 
location because I didn't feel safe, but by the time my conversation with them ended the person was 
gone, so I don't know if anything came of that. I was very disappointed in that response and my 
feelings toward the police department have cooled. However, other than that, I do not have any more 
specific complaints or suggestions. 

703. My contact with LPD has been very limited. I support the police and what they do. I have no knowledge 
of how the department functions so I don't have any suggestions for improvements. 

704. get rid of the vagrants 

705. Stay within the law. The average citizen doesn't know the law, and I constantly see police officers 
violating the law because they know the citizen has no idea it's happening. This sickens me. Provide 
better legal training to your officers. 

706. Involving parents with youth violence, holding parents accountable and holding youth accountable for 
there actions. 

707. Cleaning up readjust areas and more visible presence around the neighborhood 

708. Get the low IQ drivers off the streets. 

709. Do not virtue signal or bow to mob rule from terrorists (ANTIFA and BLM). Try not to alienate your last 
support group by enforcing stupid draconian laws, such as facemasks and fireworks laws. If you're at 
the point of enforcing that shit, Loveland had best have zero actual crime. 

710. Enforcing off-leash violations for people walking dogs. We have had numerous encounters of loose 
dogs running up on our pets (on leashes) and engaging in agressive behavior. 
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711. Disclosing information to the public. I've lived in many places in the USA and LPD is the most secretive 
PD of any place I've lived. I have relied on social media posts (specifically twitter, but also facebook) to 
keep updated on what's happening in my community. Including but not limited to things like an active 
manhunt or a bad accident, etc... I find the lack of transparency adds to my feelings of not being all 
that safe in Northern Colorado, including Loveland. 

712. Continuous training (policing, situation de-escalation/aggression control, human 
psychology/controlling bias, & diversity/inclusion) & readiness. 

713. N/A 

714. It's impossible to contact the Loveland Police Department via phone for non-emergencies, such as 
noise complaints. (970) 667-2151 might as well be a disconnected number. 

715. Communicating positive results. 

716. Raise salaries, stand firm on principles of community policing within context of appropriate use of 
force through the lens of force science. Don’t let mobs dictate policy.  Keep your officers happy, paid, 
and alive. 

717. Some officers can be aggressive / abrupt when talking with during traffic stops and check ups. This can 
put people immediately on the defensive or encite panic.  In domestic violence situations less 
assertiveness and more training in mental illness and emotional abuse signs would greatly improve 
responses. 

718. Refuse to give into the mobs 

719. Patrol for speeding (1st Street between Namaqua and Rossum Dr) 

720. Nothing 

721. Better enforcement regarding illegal fireworks. We hear them for hours every day in July. It seems like 
nothing ever gets done about it. I’ve given up reporting because no one has ever responded to my 
calls. 

722. Dealing with the homeless. South of the Foundry is a little sketchy due to the high volume of homeless 
people. 

723. not ending this question with a preposition. should have said At which areas do you feel the police 
department could do better? and honestly if that's all i have to bitch about then you are free to ignore 
me! 

724. No opinion as I haven't lived here long enough. Loveland is a considerably lower crime area relative to 
where we moved from (Baton Rouge, LA). DWI appears to be one of the major problems here based on 
what I read in the local paper. Only so much the police can do about that. 

725. None which I can think of. 

726. Address the real concerns of the city. I called 911 when a man was attacking me and had to lock myself 
in my car with my children who were both under 5 years old. The man proceeded to attack my car 
leaving dents in the door.   It took over 20 minutes for an officer to arrive to a 911 call!!!!! Then the 
man lied saying he was the victim so both he and I got tickets when I was the one attacked and the one 
who called 911. I didn’t do anything to the man he just flipped out because he was bicycling and said I 
got to close as I was driving. Even the dispatch asked why I didn’t just drive off!!! Loveland police 
doesn’t care about its citizens.     I also called 911 on a woman who was trespassing on my property. 
She wouldn’t leave when I confronted her. My neighbors filed several complaints on the same woman 
for trespassing and harassment. The police just came and told her not to come back even though this 
was a repeat incident. 

727. I was assaulted in a park near downtown, I’ve noticed there are a lot of homeless people asking for 
money and loitering downtown especially in the garages of some of the apartments down there. I’ve 
also seen homeless people sleeping in hallways of Lincoln Place where I used to live. 

728. Police training about biases in reference to culture. 

729. N/a 

730. Nothing LPD is doing a exceptional job 
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731. I find the Loveland Police department generally gives off a vibe of aloofness, lack of community 
involvement, and comes across as non-responsive and unhelpful. The few times I’ve had disconcerting 
situations and called them in on a non-emergency line almost nothing was done. Since I’ve lived here 
I’ve felt less safe than I ever did in Ft Collins. I also disliked the decision to encode the scanners. I can 
see why this might be necessary but it was not well explained. In this situation and in others there 
seems to be a general lack of transparency and compassion in our police department. I’d love to see 
these problems solved since I think there is a lot of potential for a strong community that includes our 
police. 

732. With all of the Black Lives Matter, and other protests, etc. the police need to be educated on how to 
handle, and understand different ethnicities.  I also believe that people need to be supportive, and 
offer help to the police.  They are being mistreated, injured, and/or killed by people related to the 
above situations.  They are getting a bad rap and morale has got to be low.  My husband and support 
our officers, and will offer assistance if we can help.  I attended a citizen police academy in another 
city, and learned a lot, and was able to help and work with officers there.    Pls note on no 28 above- 
the nis are incorrect due to not working correctly 

733. Having virtually no direct contact or regular interaction, I'd be hard pressed to offer any suggestions for 
improvement. 

734. nothing comes to mind 

735. I am not sure doing better is what I want to add. I applaud the department in not militarizing its force 
(Yes,I checked the website on surplus purchases) and understanding that they are more the 
peacekeepers in our community than the enforcers. Competent, professional and intelligent personnel 
is what our community deserves. I want them to be prepared to do battle with the bad guy, but also 
the smarts to diffuse a situation if possible. They have taken an oath to Protect and Serve...everyone. 
It's their duty, not their choice. 

736. Communication 

737. More community outreach, so there can be better communication. 

738. You are doing well, thank you very much! 

739. Neighborhood patrol. Just making there presence known. 

740. Control gang activity 

741. I don't have any suggestions; police are doing a great job keeping us safe! 

742. Victim support.  Either increased training for officers or get a victim advocate program started. 

743. Diversity 

744. Not being so nice. Write more citations. People don’t respect the warnings. They just do it again. Need 
more speed traps. I’m tired of getting run off the road when doing five over the limit. It’s supposed to 
be the LIMIT not the Pirate’s code or a guideline for the slow lane. Taft Ave is horrible!! 

745. I am definitely concerned with the number of fireworks I hear all summer long. 

746. Do not discriminate against persons of color or use excessive force in any situation. Black lives matter 
and the display of force used at the Centerra Target was disgusting and uncalled for. 

747. I just hope you all stay safe out there.  I know they provide training in de-escalation to their police 
officers, and I think that's amazing.  Any sort of training that can help with solving situations with 
communication (I know that's easier said than done).  Keep up the good work. 

748. Not sure 

749. Please. Please. Please. Stop so many illegal fireworks in the city...... 

750. N/A 

751. Speeders. The speeding and crazy drivers are driving us mad! 

752. Patrolling neighborhoods 

753. More visibility in neighborhoods. Building trust with citizens. 

754. I’d like to see LPD provide more information regarding incidents that may be taking place in areas, 
aside from traffic stops. But things that can keep the public safe needs to be shared more often. 

755. We need a solid plan to address the homeless issue. That is my primary source of concern. 
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756. can't think of anything 

757. No complaints. Don’t listen to the liberal media and try to stay safe. 

758. none 

759. Our public parks and trails are overrun by transients making it unsafe for children to use them. If I were 
to use the trails or parks the way they do I would be arrested. They are left to do as they please. 

760. The fifteen in order was very challenging and I couldn’t move it up and down. So I stopped. Sorry. 

761. The drugs in this town are awful! 

762. LPD does a fantastic job, but I think there can never be too much effort put into creating friendships 
and relationships with the community. 

763. Change your policies on how you contact and detain subjects. Social worker and medical back up 
should be used in cases where people are behaving strangely. 

764. Stop with the radar traps along Eisenhower that are obvious revenue generators, with little to no 
public safety value. Not a good look. 

765. Listen before reacting and responding. 

766. Continue to be as transparent as possible. Understanding that situations arise where force has to be 
used, but being as transparent of the what, why, when, where and and how of the situation so the 
community understands as much as possible what happened to rebuild the trust. A second thing, and 
this may be something offered, but providing a community event where the public can sort of get an 
idea of the "day in the life of" in regards to our police force. Ride alongs can be off-putting for some, 
but if there are other creative ways to help the public have a better understanding of what our police 
officers go through may help in understanding why things happen the way they do sometimes. 

767. I feel as though there are areas in Loveland that should be patrolled more frequently due to homeless 
populations/drug alcohol use. 

768. Keep being awesome! I appreciate everything you all do. 

769. The speed at which officers drive (both with sirens on AND off) down some of the main drags in our 
area at night (1st st, 7th st) is appalling. We’ve clocked them at 75mph in a 30mph zone, and several 
times above 60mph. 

770. Increase the visibility (more uniformed officers). 

771. Obviously, racial concerns are always paramount. I would love to see our Loveland officers supporting 
and uplifting our valuable black communities. Also, when patrolling apartment complexes, can the 
officers try to focus on the less travelled areas? Our street never gets patrolled because we are a bit off 
the beaten path and there's a long term motel behind us that constantly has issues. Thanks! 

772. I don't take my children to public parks because of the transients and vagrant encampments that 
congregate at the parks. Keep these people from hanging out at places that children are likely to be. 

773. Dont bend to the outrage mob. Thank you for your sacrifice and know there are so many people in the 
community that support you and appreciate what you do on a daily basis. 

774. Keep on doing a great job! 

775. traffic control (speeding, excessive exhaust noise etc) 

776. maybe more opportunities to get out and educate and meet the public. 

777. I wish people could be stopped from texting while driving but I know a policeman cannot be every 
place and catch everyone texting. We feel they do a great job for Loveland. 

778. N/A 

779. In this house we appreciate our men and women in blue. Keep up the good work. 

780. Nationally accredited and nationally accepted practices are the reason the number of citizens killed per 
100,000 citizens is so much higher in the US than other developed countries. As the country has 
conversations about what appropriate responses are, I believe Loveland needs to have these 
conversations as well. As much as I appreciate mask enforcement,  I  have my doubts about the need 
to have 5 people restraining one man. 

781. Stand strong and be present during this challenging time. Know that there are more who respect you 
and appreciate the blue than those who do not. 
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782. None! 

783. I am very disappointed at the lack of response to illegal fireworks, which started in June and continues 
as recently as last night. It gives the impression that Loveland PD does not care about terrorized 
animals and reduced quality of life for humans when explosives are being set off.  Loveland's budget 
shortfall could have been reduced by arresting and fining those using illegal fireworks. 

784. Internet crime! Kids bullying. Possible scared straight programs or something similar for youth! 

785. I think visibility is key...people then feel comfortable rather than surprised, threatened or nervous. 

786. Response time/having enough Officers on duty 

787. Don’t give up policing the way you know it should be for those that know nothing about what you do. 

788. Communication between citizens and department. I do not think our Loveland officers get the respect 
that they deserve. Some citizens have no idea what they do, how many times the officers put their 
lives at stake for them, or the nonsense/disrespect/abuse that some of our officers have to put up 
with. There needs to be more ride alongs offered (after Covid), more interaction between the 
department and the community to demonstrate exactly what our police department does for our 
community. This include all the prank calls, "stupid people doing stupid things" calls, and the 
kind/caring interactions that many of our officers are a part of every day.    How about a "Officer In the 
Spotlight" each month? Highlight what one officer has accomplished in the way of awards, good deeds 
(picture with a child they had ice cream with or something like that) hours/years they have put in, etc. 
Let the community get to know their Loveland officers on a more personal basis?    I believe that our 
officers are more respectful, professional, and caring individuals that those in many other cities in 
Colorado. Kudos to our Loveland officers and department! 

789. I think you're doing great 

790. Need much better traffic control. People seem to think red lights are only pink, stop signs are only for 
people who can read letters and speed limits are only for people who can read numbers. 

791. More presence at public/community events informally to build rapport and trust with the community. 

792. None really. 

793. Keep an eye on loitering and drug use in the downtown area. 

794. I would just say continue to be honest and transparent as the law allows when making public 
statements; be clear about what the police cannot do and where the public needs to step up. For 
example, parents parenting their children and adults behaving like adults. Thanks for all you do! 

795. be more vigilant with drugs and vagrants 

796. There are many homeless people sleeping , living in the parks, especially fair grounds park. I would 
never tell anyone to walk their by themselves nor would I feel comfortable with 2 teen agers going 
there by themselves. 

797. We need to address the homeless issue in Loveland. Very unsafe on walking paths. Cars broken into 

798. More traffic stops for speeding 

799. No 

800. Eliminate the central police station and intigrate satellite (district) stations. Think of the fire stations. 
One central station increases the response time and distances itself from the majority of the residents.  
A return to community policing instead of patrol policing. 

801. Share positive messages.  Share information quickly when a controversial issue occurs to show that 
there are MANY possible ways to interpret a situation, and it does not necessarily have to be bad.  Do 
not be afraid to defend yourself and your actions!  People need to understand what you deal with, and 
that enforcement of laws is your JOB....and. that it is for the protection of ALL. 

802. More visibility on main streets. We have too many drivers who like to make our streets a speedway. 

803. Weeding out bad police officers, the very few that have caused problems in the past many years. Over 
50 years I have observed several that showed their bad behavior, but it took way to long to address the 
personal problems. 

804. I don't think you can ever get enough training 

805. Officers be more approachable in public 
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806. There are some drug and criminal activity that "could" be done better IF the laws allowed. Getting 
tired of dealing with the drug activity that"nothing" can be done about. 

807. none 

808. Traffic enforcement and visibility 

809. Tweekers 

810. Enforcing noise/party control and illegal fireworks.  Seems to be non-existent 

811. Calls involving mental health matters. More education and professional support is needed. 

812. More traffic enforcement 

813. the homeless issue has been bad on the west side of town. 1st and taft area. The gas station, car wash 
and ponds constantly have drug activity,  homeless people sleeping on property and lots of drug 
Paraphernalia left behind. Stronger police presence at night in that area would be fantastic! 

814. Please enforce traffic laws.  I often feel at risk when driving on Eisenhower because of aggressive 
drivers.  Boyd Lake Road is another area where there are aggressive speeders, some racing, and too 
many industrial trucks going well over the speed limit especially in the round-abouts.  Write some 
tickets to get the bad drivers to slow down. 

815. Being more visible and having more time to interact in a positive way 

816. community interaction 

817. Dealing with mental illness, dealing with individuals with developmental delays. More training needed. 

818. Making more positive interactions.  Stop by a park and play with the kids for a few. 

819. I can not say if the officers are well trained as we do not know what they have been certified in.  We do 
not know what training they have had.  Where is a list of training and the number of officers trained in 
each category on the Loveland police force. 

820. My one experience with drug manufacturing in the neighborhood was that the police made repeated 
contacts and no arrests or warnings, they even did a couple of buys in person with undercover cops at 
the house. They said they were waiting to see who his supplier was to get the bigger fish! Meanwhile 
zombies were strolling the streets around our children. It has been resolved and that was several years 
ago 

821. East side homeless/drug issues. Stop making 5 miles over the speed limit a traffic citation and focus on 
the real issues aka drugs! 

822. I’m not sure.....I think the police here are amazing. Keep up the great work. This family appreciates you 
all. 

823. Listening to grandparents of run away kids 

824. More neighborhood patrol, not just main streets! 

825. Traffic enforcement. 

826. Don't get sucked into this BLM crap. The loud minority is just that... loud. The silent majority wants and 
needs police in our community. 

827. red light runners up and down Eisenhower 

828. Doing a great job! 

829. I think they are doing a great job. I see them every day out on the streets. Especially in downtown 
Loveland where a lot of are less fortunate hang out. 

830. traffic speed enforcement 

831. I hope that we are providing support  resources for these amazing men and women who make it 
possible for me to go about my daily life with less fear and concern. It seems a very difficult time to be 
in law-enforcement, I pray daily for their safety and that they are also well cared for and kept safe from 
the crazy public. 

832. Less time spent on issuing traffic tickets and more time spent on the gang and drug issues in Loveland 

833. If they had enough officers to go around to patrol the area over here on Citrine Court as this street has 
a Lot of cars parked on the street and trash from the Insulation place. 

834. none at this time 

835. Not ending sentences with prepositions. 
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836. Better enforcement of speeding/racing motorcycles in southwest area of city and better noise control 
coming from un-muffled Harleys and diesel pickups. Each downtown stoplight on northbound Lincoln 
@ 5th, 6th & 7th Streets is an invitation to accelerate hard and see how much noise can be bounced 
off the buildings. It's ridiculous and there does not seem to be a police presence in that area--especially 
during the noon hour. 

837. Enforcement of speed limits on arteries like First Street where traffic is increasing and aggressive 
driving is more prevalent. 

838. Visibility maybe but nothing specific. I believe given the times we are in we are blessed to have the 
police department we have. 

839. Hire the right people vs just filling positions and provide quality training. Maintain a diverse workforce. 
Well suited, well trained officers and support staff will serve you well. 

840. I don’t know if this is needed, but perhaps more staff/officers/training/resources for you if you need 
them?. Thanks for all you do for our city! 

841. more frequent enforcement of speeding & running through red lights. 

842. Thanks for all you do! 

843. You could have a shorter survey or send it in the mail.  I checked the box about Social Media because 
that is the way of the world, but know that I don't do any of that and just responding to this email for 
this survey has tested me considerably.  I just don't use electronics much.  I completed this out of 
support for the police.  Don't start turning into these places around the country that are coming down 
hard on police.  They are wrong, the cities they are in are deteriorating horribly to the point where 
there is human excrement to step over on the sidewalks.  Do you think this is better than it has been 
for the last 200 years? 

844. I am so tired of sitting at a green light and waiting for 2 or 3 drivers to run red arrows right in front of 
me and many of the town's major intersections.  I would LOVE to see about 3 red light cameras in this 
town, but some police presence would also be appreciated. 

845. Be more visible. 

846. Spend more time preventing gangs from growing.   Stop panhandling on street corners, it is unsafe for 
the panhandlers and is not appropriate. 

847. Keep it up! 

848. Continue to provide training for your officers to help them better themselves and provide support for 
them during such difficult times. Stay connected to the community however you can to maintain good 
relationships in the city. When possible, share with the public the good that your officers do, so they’re 
not only seeing what the newspaper or lawsuits or media want them to see 

849. More concentration on gangs, drugs and homeless harassing citizens near public places such as the 
library 

850. The homeless out of businesses and hanging out by streets. This is the only time I don’t  feel safe. 
Make sure we don’t get rioters and protests in Loveland. We do not have a broken system and this 
would cause a lot of problems that we don’t have at this time. People will feel they have to take the 
law into their own Hands to protect ourselves. We NEED the police to keep our kids, families and 
businesses safe. Thank you for your service. 

851. More neighborhood patrol presence. 

852. Maybe have a get together 2 to 3 times a year with the community. Like a picnic lunch where the 
community can connect on a positive note with the officers. Also having a chance for the community 
to get a look at the behind the scenes in the PD. Let them see what our officers see daily. 

853. n/a 

854. Controlling the use of fireworks. Neighbors shoot off fireworks all night every night. 

855. More officers on the street, to be seen more. 

856. Simply being friendly and approachable. 

857. Loveland police think they belong to a "Good Old Boys Club" that is above the law with a macho 
attitude.  Police abuse the citizens of Loveland with this attitude. Enough!! Change is needed. 
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858. Controlling traffic offenders that don't stop at red lights and drive too close to vehicle in front of them. 

859. Better communication with all citizens 

860. More visibility and crime prevention emphasis. Additional school resource officers. More community 
night out events with fire and rescue. 

861. I have been in several close calls at intersections with others running a stop sign/light and in a t-bone 
accident within the past year which has injured my wife both mentally and physically.   I was wanting 
to know and I think I am correct in finding that this other driver was distracted when he hit us.   We 
never did find out if the police thoroughly checked this out with the driver as he did admit fault.   I 
believe there is entirely to much distracted driving and the police should be more proactive in warning 
obvious offenders of these situations.   That is my biggest beef as I see this all of the time and never a 
police officer around.  Maybe a call in with license plate info from the public as a suggestion.  When 
you get enough calls from the public on a certain plate number to have an ernest talk with the 
individual/s.  This happens way to often. 

862. 1. Provide meaningful details about crime activity so that residents are better equipped to protect 
themselves and their property.  Merely showing on a map that a burglary has occurred does not 
provide enough detail (day? night? Method of entry? etc).  2. Supervisory follow-up on patrol and 
detective contacts could yield a lot of helpful information and identify coaching opportunities. This 
should be done as often as possible.  3. Create meaningful volunteer opportunities to use the vast 
resident resources that are willing to donate their time and energy to improving the performance of 
the police department.  I am a retired police officer and I made several attempts to volunteer my time 
- no opportunities were offered.  Who doesn't like free, well qualified, help? 

863. Better communication, better response times, more understanding and courteous dispatchers and 
administration staff. 

864. Pulling over speeders and people running red lights. 

865. Interact in your off time so we know you want to be part of the city you protect. 

866. I trust you all to do what’s best in the current climate. It’s a tough job and we have your backs. That 
said, I see a fair number of drug deals in city parks and I feel like crime is on the rise (based on gut 
feeling, not numbers). 

867. Fireworks enforcement 

868. No suggestions at this time. 

869. deescalation 

870. No comment 

871. Not a thing 

872. Community resource and citizen contact 

873. Increase presence around rec trail use at rivers edge 

874. I would like to see more presence in my neighborhood. We have speeders and stop sign runners 
regularly and multiple family housing with lots of little kids at that same intersection. 

875. Higher/more visible presence downtown to help deal with the increasingly aggressive homeless 
population. 

876. Communicate with the public what goes into being a police officer ... walk a mile in the shoes of a 
police officer.  Let people know that officer are people too, special people because of what they are 
sworn to do for the citizens without forgetting that they are citizens too with the same rights and 
freedoms, as any citizen.    I am not related to a police officer but do claim several as friends ... men 
and women and women I respect for the very difficult and dangerous job that they do. 

877. Severely cut back funding for the fire department.  Today's need for fire personnel is an overkill with 
their Taj Mahal fire stations, uniforms, and expensive equipment.  Code enforcement and building 
techniques have greatly reduced their demand.  They respond to minor accidents basically for 
something to do.  Use the savings in this area and upgrade all the areas you mentioned in the police 
survey.  Raise the pay grade across the board at the lower ranks and you will get a better class of 
recruits. 
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878. Traffic enforcement at areas/intersections that need it, rather than just areas where it's clear Loveland 
PD is hoping for revenue. A quiet 4 way stop at 5am isn't a huge community danger. 

879. Have more community meetings 

880. I think they are doing well, I have not experienced anything they need to do better. 

881. PLEASE don't consider schools going without SROs, if you have an opinion in the matter. That's it . 
Thank you for being here!! 

882. Nothing comes to mind. Maybe hiring more female officers... 

883. More social media education and interaction. 

884. Spread the word about how awesome you guys are. All of those little things that officers do every day 
like buy someone a cup of coffee, clothes for a kid, etc. 

885. I feel unsafe at times when dining, using the library or museum in downtown Loveland.  Individuals 
cursing/loud and alcohol use.  More patrol officers in school zones when school back in session. 

886. I would like to see police walking a beat in problem neighborhoods almost daily. 

887. Don’t allow BLM or Antifa communists to operate in Loveland. Beat them with violence if necessary. 
Shoot to kill them if necessary. No communists should ever be allowed to operate in Loveland, EVER.  

We totally appreciate and love 💕 the Loveland Police Department and the Larimer County Sheriff 
Department.  I wish Sheriff Justin Smith would be our Sheriff for the next fifty years. 

888. Homeless population needs more police presence.  I don't feel safe using the library or the bike trails 
after dark because of the sheer number of transients around. 

889. Decreasing gang and crime, and cleaning areas up. 

890. You're doing great thank you. 

891. Come up with a way for ALL police to quickly place someone under arrest who resists.  They should not 
have to wrestle someone to the ground. Someone needs to create a different way to make arrests 
other than putting them in hand cuffs. This is 2020.  Someone think of a better way  ! ! Adult men and 
Women should not have wrestling someone to the ground or rolling around on the ground trying to 
get someone handcuffed as part of their job description! 

892. Traffic control (speedy from people passing through the city). Taft, Wilson, 287 

893. Officers waving at people in neighborhoods. 

894. Honestly I think you guys are doing a good job keeping us safe. Thank you. 

895. Stop using fear, intimidation, military tactics, and random stops / harassment of people on the street. 
This is not policing. 

896. I got nothing 

897. Make sure your people have the proper equipment, training and support!  I support the Loveland 
Police Department.  Thank you 

898. More ethnic diversity, not just women officers 

899. Arresting and removing know drug dealers in my neighborhood. 

900. Just stay proactive. I worry that recent law changes will make this harder but I think it is the most 
important thing the police can do. 

901. More community involvement.  Friendlier when you see them in restaurants. Converse with 
community members. How you doing,,,? 

902. Watch out for people living in cars and parking in neighborhoods 

903. Be more empathetic. 

904. More visibility ... especially around schools 

905. I live in northwest Loveland off of Taft Ave. In the last couple of years speeding on Taft has become 
very dangerous and in some cases aggressive. The 35 MPH speed limit is ignored by a majority of 
people. It is common for cars to be driving in excess of 50 MPH and tailgating/weaving in and out of 
traffic has become very dangerous. I would like to see more strict enforcement of speed limits and safe 
driving on Taft. Whether through increased traffic officer presence, or better yet speed cameras, if 
possible. 
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906. Be visible on our busy roads.  I believe our Loveland Police Dept. does a very good job but don’t have 
first hand experience. 

907. Neighborhood watch 

908. NA 

909. None 

910. Thank you for all of your hard work and patience! 

911. Stop stomping on people’s rights 

912. community building, de-escalation techniques 

913. More one on one combat training like jiujitsu. I feel it should be mandatory. 

914. I think it would be good to have more minorities on our police force. 

915. Controlling the homeless camps and the homeless bothering families downtown 

916. Enforce traffic laws!  Drivers turn left on red lights, speed, do not completely stop at stop signs, and 
road rage. 

917. Help reduce speeding down Wilson Ave from 29th st to 57th st. 

918. N/A 

919. Enforce speeding and address noise issues 

920. more traffic enforcement.  The speeding is out of control.  This will create more visibility at the same 
time.  People have no fear of speeding or running red lights because they know the odds of getting 
caught are slim and this time focus on streets in town instead of parking on the edges of town.  give 
tickets.  The law is the law and the speed limit is not just a suggestion.  I see people driving 45mph 
daily on 29th, madison, etc.  I have recordings on a dash cam that shows people driving consistently 
over the speed limit.  Traffic stops frequently lead to other law enforcement interests getting 2 birds 
with one stone.  Super tired of the lack of enforcement.  It has been on the city survey every year as a 
concern and the only response was to step up enforcement on east 34, north and south 281 and north 
and south wilson.  Traffic enforcement on major streets such as denver, madison, 29th etc....should be 
the focus.   I have to back out onto 29th below the crest of the hill with people zipping by at 40-45 
mph.  The traffic light at beech and 29th is a joke because now people race the light going even faster 
than before.  This spring a car was going fast enough on 29th the end up on its side after loosing 
control.   That is a very difficult feat when driving 35 but pretty easy when driving excessively.  How 
many people need to get hurt, maimed, or killed before this becomes important? 

921. No opinion 

922. The LPD appears to be doing a good job all around.  Thanks. 

923. Speed control on major roads. 402/14th Street, Wilson Avenue and Highway 34. To name a few. 

924. More visibility 

925. I am unsure as to how the Loveland Police can be better, for I am not an officer of the law and I believe 
this question is better to be answered within the Police department.  It is my personal responsibility to 
figure out how I can be better for me and what I specialize in.  Since you asked, I would like to state the 
following; I do believe that educating the kids between right and wrong in our civilized society, 
(parents responsibility), so they do not become mofo perps breaking the law is super #1 important. 
Parents not exercising their due rights to discipline their offspring and rear upstanding citizens is an 
obstacle to say the very least. I was spanked and disciplined as a child and I know my mom is proud of 
the man I have become and in no way condone child abuse of any kind,  (just sayin, while observing). 
Our Police are as good as they are yet there is always room for improvement. Our overall government 
system(s) are challenged, not our police in my opinion. Thank you for your protection and service. I 
took an oath, I stand for America, our freedoms, just like you, and I will stand for you, just as you stand 
for me and my loved ones 24/7. We will stand together as Free American Citizens. Best thoughts, 
wishes, and prayers. Sincerly, Joshua Tilley 

926. Keep doing exactly what you're doing. Try not to shoot people, sometimes it's necessary. but capping a 
knee might do the trick. I like the Loveland Police Department. When necessary I have gotten a ticket 
or a DUI. So just keep going. 
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927. I have no concerns except don’t define anything. That’s ridiculous. 

928. Keeping homeless from living in the nature areas. 

929. Fast response 

930. i have no suggestions as they would say i just hate the Police. which i guess i do. treat others as they 
have treated you. 

931. I think that there is opportunity to build more trust with the community. Less aggressive and more 
willing to do the long game 

932. Maybe more officers, that is more in number. 

933. Officers on patrol should be using Bluetooth and/or ease piece to answer phones while driving. It sets 
a bad example when I see them using hands on phone when it is illegal for a civilian. 

934. I really wish something could be done about the intoxication situation with the homeless, as a small 
female it makes me very uncomfortable to be around people (especially large men) who are not in full 
control of their faculties. 

935. Im disturbed by the incident where the man was put in the hospital by the police for remaining silent. 
That's a serious breach of trust. 

936. Talk more with the community, good communication = less conflict and more support 

937. A few of your officers are very thankful for help from members of the community.  Others not so 
much, especially detectives. LPD detectives have been the only ones I've had issues with. Other 
agencies welcome and appreciate the help from citizens who can get information to help solve a crime. 
Your detectives need to realize that some of the members of the community could very useful assets 
and sometimes have the upper hand as far as getting information. Rather than have a ego issue, 
embrace that some people are willing to risk a lot to help the community and LPD. I am and have been 
one of those people. I know first hand how appreciative your officers are and I know first hand how 
some of your detectives feel about people like me...we all have the same goal. Why not work 
together? Some of us have been proven to be very helpful.     I also strongly believe that most officers 
choose to intimidate young people and I can tell you right now that is not the approach to take with 
the majority of these kids. I know kids can be mouthy and disrespectful and it's challenging for officers. 
There is a better solution. If these officers want the youth to respect them, and feel comfortable 
talking to them when trying to get them to "talk"...show them some respect.  Treat them like you care 
and they will be more willing to  Cooperate with Police.     I've seen officers point guns at juveniles just 
for being mouthy. I wasn't just someone passing by.  I know the details behind the whole situation and 
pointing a gun at 15 year olds head just for running his mouth is excessive.     I support law 
enforcement but I won't lie, I've seen things handled poorly more than once, I've read things in 
discovery and have been disappointed in LPD.     Officers are human and I in no way believe there is 
"police brutality" within LPD.  I do however strongly believe a few of your officers treat people 
extremely poorly just because they have a badge. It's time to work together to make civilians feel safe 
and for officers to feel safe. As a very active member of the community and someone who works hard 
to get people, mainly the youth to Cooperate and be respectful with police.  I think parents and police 
need to find a way to connect on a regular basis and help eachother to keep the youth from being so 
out of control.  Some of these troubled kids in this town have no adult supervision....      You still have 
my support. I've have  had very good experiences with some of your officers and they have been very 
helpful with our business if we have needed to call them, however I've seen things, especially involving 
youth that need to change. I can't imagine how tough it is to be a police officer but rather than be on 
power trips, try a different approach! 

938. Listen to the public and value their input (you are by doing this survey, but keep up the good work and 
be even better).  Try to see different points of view.  Put others first (i.e., service to the community).  
Don't go into a shift/situation with a power trip attitude--remember that service to others is first and 
foremost.  Always admit mistakes (you are human, and that's a good thing), always try your best, and 
finally accentuate the positive! 

939. Really don't have any...sorry. I think LPD do a great job! 

940. Keep communications open 
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941. I’m good with what they do now. 

942. Responding to the little things before they get to bigger things 

943. Make W 4th St (west of Garfield) 25 mph.  Currently 30 mph, which seems fast for neighborhood. 

944. Remove homeless camping/drug use on the bike trail!!! Clean up/ remove drug houses 

945. be in the area more, so stuff doesn't happen in the first place 

946. Communication with the public 

947. I honestly don't have suggestions. I have not had a bad interaction with a police officer in Loveland. 

948. More visibility. 

949. Officers need more training.  Its always good to do continual training.  No training is bad training. 

950. N/A 

951. None. I wish the public would support them more. 

952. Please keep riding bikes and being visible!! 

953. Update your vehicles to modern police standards I.e radar in every vehicle. Plus get newer updated 
vehicles. 

954. Arrest non mask wearers. 

955. enforce speed limits in residential communities with children 

956. More visibility in my neighborhood. 

957. See previous comment. 

958. I know that manpower dictates how much time is spent on proactive enforcement but I believe that a 
proactive drug/narcotic enforcement program is crucial for the safety of the community. 

959. Rolling red light right turn crackdown 

960. More presence 

961. Unsure. Thanks for helping to keep our city safe. 

962. Spread out more. Mostly see them on 34. 

 


