
      

HIGH WINDS IN THE CANYON AND
PLANNED OUTAGE INFORMATION

You are a valued customer of Loveland Water and Power (LWP). It is our mission to provide safe,
reliable power to all of our customers. As promised, LWP will continue to send out notifications of
planned outages and inform customers about the causes of unplanned outages. 

High winds in the Big Thompson Canyon have caused unplanned outages which began around
1am last night, October 31st. Due to these conditions, Loveland Water and Power began working
on a portion of the power lines that were previously scheduled to be worked on during the
planned outage on Thursday, November 2nd. 

The planned outage in the Big Thompson Canyon on Thursday, November 2nd from 9am to
1pm will still take place. Tomorrow's outage will affect customers west of Viestenz-
Smith Park. Please visit our website at www.cityofloveland.org/lwp for details on the outage.

As we continue to rebuild our infrastructure in the canyon, it is necessary to perform occasional
power outages to allow crews to make system improvements and move power lines during the
canyon rebuild by the Colorado Department of Transportation. For additional project information,
please visit www.cityofloveland.org/Circuit911.

If you have questions or concerns about the outage, please contact Bob Miller, Power Operations
Manager at (970) 962-3563.

Please encourage neighbors, friends and family who live in the Big Thompson Canyon to sign up
for our Utility Release e-newsletter to receive the latest utility information.

We pride ourselves in providing quality customer service and your feedback is important to us.
A feedback form has been created so that you have a chance to voice your opinion and your
concerns on the quality of service being provided to the customers in the Canyon. 

http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TQ2F1h8-piMk8fmo4yWp2NKaEp2TWeToDUg3AxnAFKXDkrAwZ4VuIjYlsYysezTNPWUgaI_3S2jfncC9a9pUpQdGRpdyTMQx0PeV_imko3Lt_mCLrgjX1Ll9LLupFpJyHQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TQRj6mcQP1Pz6aPXaX7iuUq2MvuA3nzy0mDcKi4KCaKSgR1DNpELvmFShbM6gP3r641gyXLhFH0hylFWFMkywMgjW1nrG2nNjExlQeH2CwYqehwt1K_coF3PjAqjJbl8Xo_uBPd-cxvb&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088Tei9pmoXcyp1nQYGQhneKTbN9oJUc_67Kpsv1OyNigI0JaFIuw5pXdqy3N1bgVuzXTlIyqAbv1C39VjGeKGdpp_fku6Rt6gB7-zD68_ClHc1gVFuEQHY2FQcaCrRwzr-DK2f8BlonavcirInA-jF84B2zzcH9eqLf7lVL0E8Yn6EgYzCZ60yMVHaQH0koFWFbbNlEdX2gjifzWIaC1Wi22NY6wn1hGpNN437AhgtxPIxXKoWXIm791ZtQo27Rc6R0k0rOvS4vUvaVza50QrCnsT2XtAGf9POXgqSjSVvtxkcbynI-mNRd7AFskTT139qmnmRYcu8gHG-Ay21hJ7kp5WopFB-nxqkZvYTHYq1ak2CgQPDdI1E_JPtRIXES-1VkL2FSrjJiERlY4jb37kBKiTeaS87uToBT3jmHnzIRHG-rgT-unHLP9HCHZVj9AoKVmoPeFs-CCHFAAObn0typ5YUB9bpBUo1sYN7Z_UH0p4ljWSyZmYgRmdTRsaixe0pJDz5LwZPjPIWBpmJ2JA0W4U81E6i46IlU0XX9cLxL3SXBxiDiQH3BNmC-HE-ygK2GbpBfNqfM40C0mTEL6MUL7i24uM77Kjop9QiX47PhWNqo3b0V9txt17XwktJEfhtx6HMmI2xX2w-eUXC383b3QoZ5DS5MrVQDXSxGhw99dbQ57CqeMsZCE_YnU2FYkQ7hGus_Fj0NcUrSJ2O1uUg4p0=&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TVkG-u7zqonyOp6m4ljHRMcdwjk-LkA2wiY33bmW6oLnZYBxS5MZL0xIEV3W3BsJX7Ip4uQKCjMbYxKwnH7UDMa8-eMopOk5QX2ucy3zE2euDcy_2Vf3K01Nc8WbZayfwv5DM2Ba-QhX&c=&ch=
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http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TXWD6bnW3fyyqeMeXLIDziAccWJOFB73l8zeXiYegBglB1tr8OhtRuSHMkh-2zoef3SyOVm5SmPVp1OGCO4PR_jv07hzSOsT5AmStZBUSAZO_o7R5oUDKb8m3q90HAHyzUowPL2BhMFu_GefMyjjGKOZ5wY7QZ3UTBK60STGBJ7E&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TXWD6bnW3fyye9IyEDzbAQrcAlhtNwYpicOVAKxM2VOSewoaTryusYH9_voNCVlns7F22ldflNPu97ClNlON2RncJhx_IdGOLvZeBw4X5n3kkfeac2KBFYuJD0TrcHp4FS1KZyIfXznjCQogXSkz34WPGqeSwfqFPrW_HVkDMuaK11I0imGtrwxG1ljBh8iLkyEy5CpTDDBz&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TdgULEIT0GpD93QXbpJ2P4ijR3UQafHIcFQIhvlX8R2JwT3iX0_jKrJ8DizsYBvXpX9AmJ96rDv3TZn9qS4TzeBKjMtkAMMRF1LpxclpYwdrnWWz2CuCMqKdZ9C3lS1ufGhvIqUQB9WwAQklYp7VkTc=&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TZCFGJRIDAdoVAdVPEniwA-kqRrqmd_gpi4sAF07YHGZCIwYEyaWgP8lWQvHhM7zfYj4jslMAjNZ567t-4JNaV3Zp6iyW6o0pMHDHjMj4ncclLn9lRQh-Dx7fsfWYwaEmw==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TeIz8tKlzpj27sfZsKlVuEWySGXRgUnfv5_huMsIxHHZuPwnY2bi3f2064Faq6zr07FvGm-u_mtdDxAaqwQAgC8kk1I7qLUlT8b2eUsjZ9mdvJh2YrYKPHCSa5aWGrqfiTQHEqBxGwRhLdXVG7QE0TiARWe1SsZWwFVQ7Hk1YF7R&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TdF76WYX808k0-lnMDTB3bLyxuY-bi43b3KZs2nKlMmYZumURnzIC76IcSFI2DVW9XTm4otKlP3Q08Q8L3XZoKYaD5VH4kmjL1PtNL04B4UvR74jCU5-OFO-Exxm4aZVCUY0YC7FZUS95Gn1SV2ZyHR5wcqIr83h0Q==&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TXWD6bnW3fyyPhH_CNFrTDXusfvFcWgpseynLH8bXw2y2_AUHL9SrTgFegQ6u9ITIQsYzNo9VW1Jq0t0kcZ58c_wSZoKaBFwhhFIZjKkwaDf08GztMaGRs_Rk3I6j3a6gDNb6f6wfqO-2OXkjXvCQ5BwzxbVmQ-ixoDFo9rSsdiVlH4_aQJmHcAZq9YpTmW6JMeNS_qXwy79&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TXWD6bnW3fyyM7S0A68qvB-ZgdUTKmCWR2vV8j43i4OMsEI-fgTaRA1Zpi0wSL5focM19dURvTcmLUPJIQ7M3pQCO5FLTIHNa4Gvggjy8PxfqvQDPbrj_qaPyrtT4a7wJcy5TaFqgGOap0ir6tJV9ZA=&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TXWD6bnW3fyyM7S0A68qvB-ZgdUTKmCWR2vV8j43i4OMsEI-fgTaRA1Zpi0wSL5focM19dURvTcmLUPJIQ7M3pQCO5FLTIHNa4Gvggjy8PxfqvQDPbrj_qaPyrtT4a7wJcy5TaFqgGOap0ir6tJV9ZA=&c=&ch=
http://r20.rs6.net/tn.jsp?f=0014KZvMMJnUzG1cjzOCQKUTT0s-iUhq7YqqqmYhDHHCwAygU8y1088TXWD6bnW3fyyTNfL2lRyomqW9LOO4C54VDSlytDHvOMtaTfQcvASKdEgMaopr9IBk0dCfEg36kJEdBMkyyyzhN9Sq7sLtwd5eKHZ1OJ6szm1aKmE2bm4xTulcFngl8KRV5Bt7vJWEjSl53eU1NrS7qUoVxso13gtzhSFTbN838PcOtZXAnF5F_LYalvgPVeiyQ==&c=&ch=

