
VISIT LOVELAND 
J U L Y  2 0 1 7   C M C  R E P O R T

SUCCESS SUMMARY
July was an action packed month with a lot of movement for Visit Loveland. 

In July 2017, Visit Loveland was featured in 30 pieces of coverage resulting in 

more than 458K impressions, valued at over $6,557,811 in PR Value. Social Media

metrics increased as well.  

TOP PR/SOCIAL MEDIA PRIORITIES
July focused on promotions and planning around summer and 

upcoming events and opportunities, including the following 

priorities. 

PRIORITY #1 - JULY 4TH MEDIA AND SOCIAL 
PROMOTION

Came up with video concept based on conversations, 

research and strategy, while keeping in mind budget and 

availability of images and video.

Recommended top five events and activities for July; pulled 

B-Roll and images for events coming up and audio.

Designed and edited video for launch on social media and the 

website. 

PRIORITY #3 - VISIT COLORADO FACEBOOK 
CO-OP

PRIORITY #2 - LAUNCHED 5 THINGS TO LOVE 
VIDEO SERIES

Finalized July 4th media relations work. 

Incorporated July 4th promotion and events into social media 

content. 

Coordinated creative, target audience, keywords and copy for 

Visit Colorado Facebook Co-Op. Focus was on late summer 

travel and brand awareness to Loveland. 

Results:

Total Reach: 211,858

Likes: 966

Comments: 62

Shares: 154

Video Views: 134,099 

 



RESULTS

Visit Loveland Colorado CMC Report 

July 2017

SOCIAL MEDIA GROWTH

Focus: Summer travel and scenes, Loveland scenery, 

showcasing upcoming events, sharing Loveland blogs and 

launching videos. 

Top posts: Sweetheart Winery blog post, Foote Lagoon 

Concert Series, and Top Events blog posts. 

New followers, impressions, and engagements are all up in 

July.
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Focus: Warmer weather, summer activities, links to website 

blog posts, retweets and likes 

Most engaging Tweets: Pairing Good Beer/Art, Breweries 

Awards, 4th July

 We saw in increase in impressions and engagements up in 

July.

Focus: Summer scenes around Loveland, Devil's Backbone, water 

sports, sunsets, events  

Most engaging photos: make a wish dandelion, sunset on the lake, 

and hiking at Devil's Backbone

Most engaging hashtags: #coloradoliving, #colorado, #loveland, 

#lovelandcolorado and #lovelandco 

Engagement increased and the page saw a 1.9% increase in amount 

of followers from previous month. 

Focus:Sweetheart Winery and Dark heart Coffee

Our Snapchat followers stayed the same in July. We 

focused more on stories and see an opportunity to 

continue to grow this channel with our selfie spots and 

snapchat filters. 

Note: there was a typo in the May and June CMC reports 

for number of followers. Graph has been corrected. 

33 Followers

89 new followers | 4,823 followers 

3,467 engagements

19 new followers | 1,595 followers 

9,316 impressions | 194 engagements

123 new followers | 6,157total fans   

297,993 impressions | 3,074 engagements
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RESULTS 

Visit Loveland Colorado CMC Report 

July  2017

MEDIA RESULTS SNAPSHOT

PR NUMBERS

PR VALUE

HuffPost- 12 of the most bizarre festivals you have never heard of, 

and they are all in Colorado!

Colorado Meetings and Events- Loveland and Greeley Offer Big- 

City Venues in the North (print and online)

303 Magazine- Denver Band Sunsquabi Previews New Music on All 

Good Radio

9News- Best Places to watch Fourth of July Fireworks in Colorado

Fox 31- Cherry Pie Celebration 

Fox 31- Lonetree Reservoir to remain open to public under new 

leaseholder

K99- Very Colorado Summer Festivals Going on Everywhere

Coloradoan- Loveland celebrates $75M downtown redevelopment 

project

Coloradoan- Update: Coloradan recreators to keep access to 

Loveland Reservoir 

Coloradoan- Fort Collins, Loveland Trail connection to be completed 

in the fall

Reporter-Herald-Your Guide to the Fourth in Loveland

Cresentvale.com-ARISE Music Festival 2017 Interview featuring Co- 

Founder and Producer Paul Bassis

Thirtysomethingsupermom.com- Our Experience at Best Western 

Hotels and Resorts

admsauce- Colorado's conscientious music festival-ARISE

Athletic Business- Wolfpack Ninja Tour: Top Ninjas Compete at 

Budweiser Events Center, Loveland, Colorado (Ran in  additional 35 

 other media online through PR News distribution) 

Reporter-Herald-10 Things to do this week Reporter-Herald- 

Downtown District LIVE announces July 29 line-up

Reporter-Herald-Your Guide to the Fourth in Loveland

Reporter-Herald- Loveland Open Tournament Begins Next Week

A Voice of Colorado- A Voice of Colorado No. 195 Version 5.0 

IMPRESSIONS MEDIA SOCIAL SHARES

$6,557,811 458K 7.74K



COL July-CMC Report-Media Hits



30
pieces of coverage:

491M
online readership:

458K
estimated coverage views:

7.74K
social shares:

59
average domain authority:

 SUMMARY COL JULY-CMC REPORT-MEDIA HITS
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Facebook	Pages	Report
for	Visit	Loveland	Colorado

Jul	01,	2017	-	Jul	31,	2017

The	Facebook	Report	gives	you	insight	on	all	social	activity	across	your	Facebook	accounts	using	a	blend	of

Facebook	Insights	and	proprietary	metrics	of	our	own.



Facebook	Activity	Overview

297,993
Impressions

3,074
Post	Engagements

962
Link	Clicks

Audience	Growth
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LIKES	BREAKDOWN,	BY	DAY

ORGANIC	LIKES PAID	LIKES UNLIKES

Audience	Growth	Metrics Totals

Total	Fans 6,157

Paid	Likes 6

Organic	Likes 142

Unlikes 25

Net	Likes 123

Total	fans	increased	by

2.1%
since	previous	date	range



Publishing	Behavior
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POSTS, 	BY	DAY

POSTS	SENT

Publishing	Metrics Totals

Photos 18

Videos 3

Posts 20

Total	Posts 41

The	number	of	posts	you	sent
increased	by

17.1%
since	previous	date	range



Top	Posts,	by	Engagement

Post

Visit	Loveland	Colorado

A	unique	event	this	weekend	at	the	Northern	Colorado	Regional	Airport	-
FNL.	#visitloveland

The	Coloradoan

(Post)	

72 18 7.5% 3,618

Visit	Loveland	Colorado

Colorado's	summer	nights	are	always	better	with	free	live	music.	Thankfully,
Loveland	has	you	covered	with	amazing	venues	and	events	all	across	town.
Here	is	the	latest	from	HeidiTown.com.	#visitloveland
http://bit.ly/LovelandFreeConcerts	Loveland	Downtown	District	Live
Centerra	Foote	Lagoon	Amphitheater	City	of	Loveland	Farmers	Market	at
Fairgrounds	Park

(Post)	

127 6 6.9% 7,586

Visit	Loveland	Colorado

Looking	for	fun	festivals?	HuffPost	has	the	scoop	on	several	to	hit	up	in
Colorado,	including	the	Loveland	Fire	and	Ice	Festival	in	February	and	the
Old	Fashioned	Corn	Roast	Festival	coming	up	this	August	-	right	here	in
Loveland.	We	hope	you	can	join	us!	#visitloveland	http://bit.ly/2u8JXV6
Loveland's	Official	Corn	Roast	Festival	Fan	Page

12	of	the	most	bizarre	festivals	you	have	never	heard	of,	and	they	are	all
in	Colorado!

(Post)	

16 – 6.6% 1,718

Visit	Loveland	Colorado

Happy	Fourth	of	July	Weekend	Everyone!	Don’t	miss	the	July	4th	Celebration
and	Fireworks	show	at	North	Lake	Park	and	Lake	Loveland.	Our	show	has
been	recognized	nationally,	even	by	USA	Today!

July	4th	Celebration	and	Fireworks	-	Visit	Loveland

(Post)	

156 14 6.3% 9,290

Facebook	Pages	Report	|	3	of	7

Reactions Comments Engagement Reach

July	15,	2017	6:26	pm

July	05,	2017	10:22	am

July	19,	2017	9:47	am

July	01,	2017	10:00	am

http://www.coloradoan.com/story/news/2017/07/04/world-war-ii-planes-return-northern-colorado/444684001/
http://www.facebook.com/326253837479758/posts/1175639109207889
http://bit.ly/LovelandFreeConcerts
http://www.facebook.com/326253837479758/posts/1166555080116292
http://bit.ly/2u8JXV6
http://www.huffingtonpost.com/entry/12-of-the-most-bizarre-festivals-you-have-never-heard_us_596e8c5de4b0376db8b65bfe
http://www.facebook.com/326253837479758/posts/1178739612231172
http://www.visitlovelandco.org/event/july-4th-celebration-fireworks-2/
http://www.facebook.com/326253837479758/posts/1162225750549225


Page	Impressions

Video	Performance

VIEW	METRICS VIEWING	BREAKDOWN
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PAGE	IMPRESSIONS,	BY	DAY

PAID ORGANIC VIRAL

Impressions	Metrics Totals

Organic	Impressions 132,937

Viral	Impressions 148,909

Paid	Impressions 16,147

Total	Impressions 297,993

Users	Reached 183,809

Total	Impressions	increased	by

87.1%
since	previous	date	range

8.6k
TOTAL	VIEWS

1.2k
ORGANIC	FULL

5.8k
ORGANIC	PARTIAL

118
PAID	FULL

1.5k
PAID	PARTIAL

81%
ORGANIC	VIEWS

19%
PAID	VIEWS

3%
CLICK	PLAYS

97%
AUTO	PLAYS



Audience	Engagement
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AUDIENCE	ENGAGEMENT,	BY	DAY

REACTIONS COMMENTS SHARES

Action	Metrics Totals

Reactions 2,389

Comments 244

Shares 441

Total	Engagements 3,074

Total	Engagements	increased
by

68.3%
since	previous	date	range



Demographics

Facebook	Pages	Report	|	6	of	7

Page	Fans People	Reached People	Engaged

BY	AGE BY	GENDER

Women	between	the	ages	of	35-44	appear	to	be	the	leading	force	among	your	fans.

Top	Countries

United	States 5,990

Mexico 17

India 13

United	Kingdom 12

Italy 10

Top	Cities

Loveland,	CO 2,206

Fort	Collins,	CO 604

Denver,	CO 243

Greeley,	CO 212

Johnstown,	CO 129

13-17 0.2%

18-24 4.9%

25-34 20.2%

35-44 27.4%

45-54 22.6%

55-64 15.9%

65+ 8.8%

75.8%
FEMALE

24.2%
MALE



Facebook	Stats	by	Page

Facebook	Page
Total

Fans

Fan

Increase

Posts

Sent
Impressions

Impressions	per

Post
Engagements

Engagements

per	Post

Link

Clicks

Visit	Loveland	Colorado 6,157 2.11% 41 297,993 7,268 3,074 75.0 962

Facebook	Pages	Report	|	7	of	7



Twitter	Profiles	Report
for	VisitLovelandCO

Jul	01,	2017	-	Jul	31,	2017

The	Twitter	Profiles	Report	gives	you	insight	on	all	social	activity	across	your	Twitter	accounts	using	a	blend	of

Twitter's	metrics	and	proprietary	metrics	of	our	own.



Twitter	Activity	Overview

9,316
Organic	Impressions

194
Total	Engagements

28
Link	Clicks

Audience	Growth
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AUDIENCE	GROWTH,	BY	DAY

NEW	FOLLOWER	ALERTS ACTUAL	FOLLOWERS	GAINED

Follower	Metrics Totals

Total	Followers 1,595

New	Follower	alerts 27

Actual	Followers	gained 19

People	that	you	unfollowed -1

Total	followers	increased	by

1.2%
since	previous	date	range



Posts	&	Conversations
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MESSAGES	PER	DAY

RECEIVED SENT

Sent/Received	Metrics Totals

Tweets	sent 35

Direct	Messages	sent –

Total	Sent 35

The	number	of	messages	you
sent	increased	by

20.7%
since	previous	date	range

Mentions	received 15

Direct	Messages	received –

Total	Received 15

The	number	of	messages	you
received	decreased	by

37.5%
since	previous	date	range



Your	Content	&	Engagement	Habits

SENT	MESSAGE	CONTENT YOUR	TWEETING	BEHAVIOR
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35
TWEETS	SENT

0
PLAIN	TEXT

10
PAGE	LINKS

25
PHOTO	LINKS

41%
CONVERSATION

59%
UPDATES

69%
NEW	CONTACTS

31%
EXISTING	CONTACTS



Audience	Engagement
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REPLIES RETWEETS LIKES TWEETS	SENT

Engagement	Metrics Totals

Replies 1

Retweets 29

Retweets	with	Comments 4

Likes 61

The	number	of	engagements
increased	by

19.8%
since	previous	date	range

Engagements	per	Follower 0.1

Impressions	per	Follower 5.8

Engagements	per	Tweet 5.5

Impressions	per	Tweet 266.2

Engagements	per	Impression 2.1%

The	number	of	impressions	per
Tweet	decreased	by

4.1%
since	previous	date	range



Top	Tweets,	by	Responses

Tweet Retweets

VisitLovelandCO

There	are	few	better	pairings	than	a	good	beer	and	artwork	to	look	at—that’s
a	Loveland	specialty!	#visitloveland	https://t.co/CmZQEuqf3u

(Tweet)	by	Nicole	Y.	

3,402 3 6 2

VisitLovelandCO

Congrats	Loveland	Breweries	for	winning	5	awards!	Tag	a	pic	w/
#LoveBeerCulture	to	win	free	growler!	rockinrobyn826
https://t.co/8bCfCnEF1l	https://t.co/7Xt5sNCPy8

(Tweet)	by	Nicole	Y.	

3,707 3 24 3

VisitLovelandCO

Red,	white	and	blue	weekend	makes	this	sunset	perfect	for	Fourth	of	July.
#patriotic	#sunsetsunday		Robert	Kilbourn	 @robertkilbourn
https://t.co/owTE71k2QD

(Tweet)	by	Nicole	Y.	

3,549 3 – 3

VisitLovelandCO

A	majestic	view	in	a	majestic	land.	#getoutdoors	#visitloveland	
kimballmortsensen	https://t.co/Kucl6uNuUK

(Tweet)	by	Nicole	Y.	

2,480 3 – 3

VisitLovelandCO

Summer	is	half	over,	but	the	sunsets	are	still	here	and	gorgeous!
#visitloveland		Colleen	Dupuis	 @colleen_dupuis	https://t.co/oJp2ohnKyu
https://t.co/DCVQYxk6lq

(Tweet)	by	Nicole	Y.	

3,386 2 10 2
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Reach Responses Clicks

July	23,	2017	4:00	pm

July	12,	2017	3:30	pm

July	02,	2017	8:15	pm

July	01,	2017	7:00	pm

July	22,	2017	8:00	pm

https://t.co/CmZQEuqf3u
https://twitter.com/statuses/889243743039238144
https://t.co/8bCfCnEF1l
https://t.co/7Xt5sNCPy8
https://twitter.com/statuses/885249923905671168
https://t.co/owTE71k2QD
https://twitter.com/statuses/881697766732427264
https://t.co/Kucl6uNuUK
https://twitter.com/statuses/881316504964345856
https://t.co/oJp2ohnKyu
https://t.co/DCVQYxk6lq
https://twitter.com/statuses/888941750777196544


Audience	Demographics

FOLLOWERS	BY	AGE FOLLOWERS	BY	GENDER

Women	between	ages	of	35-44	appear	to	be	the	leading	force	among	your	recent	followers.
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18-20 0%

21-24 2.1%

25-34 26.8%

35-44 38.1%

45-54 22.7%

55-64 9.3%

65+ 1%

51%
FEMALE	FOLLOWERS

49%
MALE	FOLLOWERS



Twitter	Stats	by	Profile

Twitter	Profile
Total

Followers

Follower

Increase

Tweets

Sent
Impressions

Impressions

per

Follower

Engagements
Engagements

per	Follower
Retweets Clicks

@VisitLovelandCO 1,595 1.2% 35 9,316 5.84 194 0.12 29 28
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Instagram	Profiles	Report
for	visitlovelandco

Jul	01,	2017	-	Jul	31,	2017

The	Instagram	Profiles	Report	gives	you	insight	on	all	social	activity	across	your	Instagram	accounts	using	a	blend	of

Instagram	metrics	and	proprietary	metrics	of	our	own.



Instagram	Activity	Overview

4,823
Total	Followers

3,437
Likes	Received

30
Comments	Received

Audience	Growth
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1 	
JUL

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
0

2

4

6

8

10

AUDIENCE	GROWTH,	BY	DAY

FOLLOWERS	GAINED

Follower	Metrics Totals

Total	Followers 4,823

Followers	Gained 89

People	that	you	Followed 1

Total	followers	increased	by

1.9%
since	previous	date	range



Publishing	Behavior
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1 	
JUL

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
0

1

2

MEDIA	PER	DAY

MEDIA	SENT

Publishing	Metrics Totals

Photos 28

Videos 1

Other –

Total	Media 29

The	number	of	media	you	sent
increased	by

3.6%
since	previous	date	range



Top	Instagram	Posts

Outbound	Hashtag	Performance

MOST	USED	HASHTAGS

#lovelandcolorado 27

	

#coloradoliving 27

	

#lovelandco 27

	

#loveland 27

	

#colorado 27

	

#visitlovelandco 26

	

#visitloveland 26

	

#travelers 15

	

#nature 11

	

#naturelovers 9

	

MOST	ENGAGED	HASHTAGS

#coloradoliving 1,382

	

#colorado 1,248

	

#loveland 1,191

	

#lovelandcolorado 1,187

	

#lovelandco 1,124

	

#visitlovelandco 1,103

	

#visitloveland 815

	

#travelers 580

	

#sunset 313

	

#naturelovers 289

	

Instagram	Profiles	Report	|	3	of	6

@visitlovelandco
292	Engagements

@visitlovelandco
262	Engagements

@visitlovelandco
252	Engagements



Audience	Engagement
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1 	
JUL

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
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350

AUDIENCE	ENGAGEMENT,	BY	DAY

LIKES	RECEIVED COMMENTS MEDIA	SENT

Engagement	Metrics Totals

Likes	Received 3,437

Comments	Received 30

Total	Engagements 3,467

The	number	of	engagements
increased	by

16.1%
since	previous	date	range

Engagements	per	Follower 0.7

Engagements	per	Media 119.6

The	number	of	engagements
per	media	increased	by

12.1%
since	previous	date	range



Top	Influencers	Engaged
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@visitcolorado
120k	Followers

@nir_solomon
42.0k	Followers

@burius.inno…
12.5k	Followers

@outdoorsy_…
10.1k	Followers

@brandon_b…
8.7k	Followers



Instagram	Stats	by	Profile

Instagram	Profile
Total

Followers

Follower

Increase

Followers

Gained

Media

Sent

Comments

Sent

Total

Engagements

Engagements

per	Media

Engagements

per	Follower

visitlovelandco 4,823 1.9% 89 29 4 3,467 119.6 0.72
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Paid Social Coop
Visit Loveland

July 2017



Campaign
Promote	a	brand	post	on	Facebook
Campaign	Date:	07/13– 07/15
• Primary	Goal

• Brand	Awareness	
• *Interest	Targeting

• Interests:	Arts	and	cultural,	Outdoor	enthusiasts	and	Beer
• 40-65+
• Albuquerque,	Cheyenne,	Omaha,	Phoenix	and	Salt	Lake	City
• Audience	Size:	1.3	Million
• Budget:	$2,000	($1,000	was	CTO	match)

*Geo	was	provided	by	brand,	CTO	created	interest	group.



Target Content

3

Content	was	created	by	brand	team

Things	that	worked:	
• Asking	for	engagement
• Upbeat	music
• Lots	of	scenic	cuts
• Wide	variety	of	activities

from	urban	to	scenic



Coop Post
Effects	of	Paid:	
• Without	paid,	Organic	
would	have	stopped	at ~35k

• Boost	to	Organic	due	to	
paid	engagement

• All	paid	reach	is	target	
• Copy	was	intended	to	drive	
engagement	and	awareness



Coop Post Results
Results:	
Total	Reach:	211,858
Likes:	966
Comments:	62
Shares:	154
Video	Views:	134,099
CTR:	0.97%
Frequency: 1.38

*Website	clicks	is	reported	by	Facebook	analytics,	not	by	industry	partner.	



Coop Post Results
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